
F.No.11/17/2011-FI 
Government of India 
Ministry of Finance 

Department of Financial Services 
***** 

 

3rd Floor, Jeevan Deep Building, 

New Delhi, dated 1st August, 2012  

To 

 

Chairman / CMDs of all PSBs 

 

Sub: Introduction of On-line filing and tracking of loan applications 

 

Sir, 

 
In order to provide efficient and convenient services to their customers, the 

Public Sector banks have undertaken various e-governance initiatives which inter 

alia include on line filing of applications, including for loans for various purposes. 

Besides being convenient, such a system also brings in greater transparency in 

processing such proposals and allows tracking the disposal of such applications. 

2. As the facility of on-line filing and tracking of applications was not available in 

many banks, a group comprising of officials of the Punjab national bank, Allahabad 

bank and Syndicate bank was set up to develop these applications. Some 

applications were developed and tested by these banks separately which were 

thereafter adopted by the other banks. As a result, each of these banks is in a 

position to offer all these services through on-line filing. 

3. As a considerable work on the development and implementation of these 

applications has already been done, it is necessary that all other Public Sector banks 

take advantage of the work and introduce on-line filing and tracking of applications 

for such applications. 

4. All Public Sector Banks are advised to implement the on-line filing and 

tracking of loan applications, as has been done by the aforementioned banks. A 

document containing the details of these applications is attached.  

 



5. PSBS are also advised to contact the banks as under for any 

assistance/guidance in the introduction of on-line filing and tracking of loan 

applications. 

 

Category of Loan Nodal Bank Concerned Official 

Education 

MSME Loan 

Vehicle Loan 

Allahabad Bank A.K. Mohapatra 

AGM (PSc) 

9477475244 

Avayamahapatra1@yahoo.co.in, 

Ho.psc@ahhalahabadbank.in  

Kisan credit card 

Farm Mechanisation 

Dairy Development 

Kalyani card 

Punjab National 

Bank 

Sunil Soni 

AGM (IT) 

9818330650 

Sonis@pnb.co.in 

Housing Loan 

Professional & Self 

Employed 

Personal loan 

Syndicate Bank Atul Kumar 

DGM (IT) 

9449860266 

akumar@syndicatebank.co.in  

 

6. PSBs are requested to undertake the introduction of these applications, with 

modifications as required to integrate with bank’s system, by 31st August 2012. 

 

Yours faithfully 

 

 

(Y.K. Vashisth) 

Section Officer (FI Section) 

Phone: 011-23748771 

Email: Fi-dfs@nic.in 

Copy to  

1. All SLBC Convenors 

2. Al Government Nominee Directors on PSBs 
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Branch :  
 

 
 

 
 

Affix  

(For office use) IFSC CODE 
            

           Passport size  

   

 Photo 
 

LOAN APPLICATION-CUM-SANCTION   
(FOR AGRICULTURE CREDIT UPTO RS ONE LAKH) 
   

(For office use) If existing customer, Customer ID: 
 

1 Name of the Applicant, Mr./Ms./Mrs: 
 
 
 
 

2.  Father’s/Husband's Name: 
 

 

3. Address:           
 

  Village                              
 

  PO                              
 

    Tehsil                              
 

  District                              
 

  State                           
 

                    PIN CODE         
 

                               
 

  Telephone             Mobile                
 

                              
 

4. Date of Birth: 

  

5. Sex (M/F): 

 

 
 

               
 

      DDMMYYYY                   
 

6. Whether belong to (tick relevant)     
 

              
 

 scheduled Caste   Scheduled Tribe   Backward Class   Minority Community   
 

       

 Agri. Labourer 
     

 

 Small Farmer   Marginal Farmer     Tenant Farmer   
 

                                             

 
Joint Liability Group 

 
7. Particulars of land Holding (Owner/ Lease Hold/Share Cropper/Oral Tenant, Please specify):  

________________________________________________________________________ 
 

8.  Crops grown with area: ______________________________________________________ 
 

9. Present Annual Income (`):_______________ 



10. Particulars of Existing Liabilities from our Bank/Other Bank/Creditor: 
 

    Outstanding (`) 

  Amount of Loan (`) Purpose  
Name of Bank/ Type of Loan    

Financial (CC/TL/KCC)    

Institution/Creditor     

           
 CC/KCC          

           
 Term Loan          

 

11.  Amount of loan Required:  
a) Production Credit including consumption loan ` __________________________________  
b) Term Loan `______________________________________________________________   
c) Purpose of loan:____________________________________________________________  

 
12. Declaration:    

a) I/We hereby declare that I/we have no borrowings/liabilities excepting those mentioned 
under Item No.10 above. I/we am/are not a defaulter of any bank/financial 
institution/Co-op. credit society.  

  
b) If any of the information/declaration made by me/us is false, the bank has the right to 

disqualify me from receiving any credit facility from the bank/ recall the money 
advanced immediately.  

 
c) I/We hereby authorize the Bank to disclose all or any particulars or details or 

information relating to my/our loan accounts with the Bank to any other financial 
institution, Government or any agency (ies) as may be considered necessary or 
desirable by the Bank.  

 
  

  
d) I/We undertake to abide by the terms and conditions that the bank may stipulate in 

sanction of this loan.  
 
 
 

Signature/Thumb Impression of the 
Borrower   

Date: ________________ 
Place:_______________ 



SYNDICATE BANK 
 

ONLINE APPLICATION FOR PROFESSIONAL AND SELF EMPLOYED  

(All amounts ` in Lakhs) 

1.Name of applicant / Enterprise 
/ Business unit 

 

2. Constitution of applicant Individual /Proprietor/Partnership/Pvt Co. 

Details of Individual /Proprietor/Partners/ Directors 

Name DOB Qualification Experience (years)   PAN No. 

     

3. Existing / new customer ( if existing SB/CA a/c no./ ID) 

++++ Add row if more than one applicant 

4. Profession : 
Doctors/Engineer/Architects/lawyers 
Management consultants/others/specify  

5. Category SC/ST/OBC/Minority/women/Gen 

6.Date of incorporation / 
commencement 

 

7. Business/office  Address : Door no:  

 Street no:.  

 Place:  

 City:  

 State:  

Pin code  Tel. No. landline  Mobile No. Email id 

    
 

8.Residence Address  Door no.  

 Street no.  

 Place  

 city  

 State  

Pin code  Tel. No.landline  Mobile No. Email id 

    

9. Activity: 

    Existing           

    Proposed  
 

10. Present Bankers* Name of the Bank/branch Facilities enjoyed 

  SB/TL/WC/Deposit 
 

11.Name of the Associate 
concern* 

Bankers Facility Amt. Rs. in 
lacs 

+ provision to add rows    
 
 

12. Whether Income tax payee      :                     YES/NO 
 

13. Original Total investment in  

   Equipment excluding land and building :     Amt. Rs. in lacs-------------------- 

 

14. Existing Credit Facilities*: 

Facility 
Limits / 

O.A. 
Bal. 
O/s 

Regular / 
Overdue 

Banking 
with 

Security ROI 

+ provision to 

add rows 

  
 

   



 
 
 

15. Credit Facilities requested: 

Purpose Amt. 
Primary Security Collateral Security Repayment 

terms (yrs) Description Value Description Value 

+ provision 

to add rows 

     
 

 

 
16. Name of the Branch where facilities are requested* 
 

 
 

17. Details of Cost of Project & Means of Finance * 

Costs Already Incurred To be Incurred Total 

+     

Means of Finance Already Invested To be Invested Total 

+     

+ provision to add rows 
 

18. Details of Guarantors* 

Name:  

Address : Door no.  

 Street no.  

 Place  

 city  

 State  

Pin code  Tel. No.landline  Mobile No. Email id 

    

+ provision to add additional guarantors 
 
 

19. Details of IT returns/  Net Income for last 3 years (projections for new unit) 

Year Net Income as per IT 
Return 

Net Income as per Income & Expenditure 
Statement 

   

   

   

  

20. Rating by external agency, if any*: 
Name of Agency Rating 

  

 
 

21. Financial parameter *  : 

a) Debt /Equity  Ratio*       

b) Current Ratio*  

c) Security Coverage Ratio*  

d) Solvency Ratio*  

e) DSCR*  

 

Names of Branches 

to be provided 



 

22. Statutory Obligations Compliance: 

a) Registration under Shops and Establishment 
 

YES / NO 

b) Registration under MSMED Act (Provisional / Final) 
 

YES / NO 

c) Drug License 
 

YES / NO 

d) Latest VAT Tax Return filed 
 

YES / NO 

e) Latest Income Tax Return filed 
 

YES / NO 

 
 

f) Arrears if any in 
statutory payments 

IT Sales 
tax 

Excise Customs/VAT PF/others Nil 

 

g) Whether any litigation is pending in court of law/appellate authority of 
India/Tax dept/Excise Dept/Customs dept against the Individual / Proprietor 
firm/promoters/associate firms                                                            YES /NO 
 

h)Relationship of Applicant with officials / directors of the Bank         YES /NO 
 

i) Whether earlier defaulted to any Bank/FIs/NBFCs/Others  by 
Proprietor/firm/promoters/associate firms                                          YES /NO 

 

23. Any other relevant information*: 
 
 
 
 All fields are to be mandatorily filled in except fields marked *. 
 
 
I/We declare that I am/we are citizen/s of India and all the particulars and information given in 
the application form is true, correct and complete and no information has been 
withheld/suppressed.  I/We have read the application form and brochures and am/are aware 
of all terms and conditions of availing finance from Syndicate Bank.  I/We confirm that I/we 
have no insolvency proceedings against me/us nor have I/we ever been adjudicated 
insolvent.  I/We understand that the sanction of this loan is at the discretion of the Bank and 
release is upon my/our executing necessary document/s and other formalities as required by 
the Bank.  I/We authorize Syndicate Bank to conduct such credit checks as it considers 
necessary in its sole discretion and also authorize the Bank to release such or any other 
information available, records for the purpose of credit appraisal/sharing or for any other 
purpose.  I/We further agree that my/our loan shall be governed by the rules of Syndicate 
Bank which shall be in force from time to time.  All loans are at the sole discretion of the Bank. 
I/We authorize the Bank to cover the account under Credit Guarantee Trust Fund Scheme 
(CGMSE) as per Bank’s extant guidelines. 

 
 
 
Date:            Signature of the applicant             Signature of the Guarantor 

 
 
 
 
 
 
 
 
 



 

FILE UPLOAD 
 

UPLOAD THE FOLLOWING DOCUMENTS 
 

Proof of Identity Choose File  No. file chosen 

Proof of Residence Address 
 

 

Choose File  No. file chosen 
 

Proof of Business Address 
  

 

Choose File  No. file chosen 
 

Proof of Income 
 

 

Choose File  No. file chosen 
 

Photograph of the Borrower/Guarantor 
 

 

Choose File  No. file chosen 
 

Project Report wherever applicable 
 

Choose File  No. file chosen 
 

Quotations of equipments etc. wherever 
applicable 
 

 

Choose File  No. file chosen 
 

Any other relevant document 
 

Choose File  No. file chosen 
 

 
 

 UPLOAD 
 

GUIDANCE NOTES: 

Proof of Identity:  
Upload documents like, Voter ID/UID/PAN Card/Driving 
License/Ration Card/Passport. 

Proof of 
Residence 
Address:     

Utility Bills like electricity, water and landline telephone bills 
/ any of the documents mentioned under Proof of Identity 
containing Proof of Residence Address. 

Proof of 
Business 
Address:     

Shop Registration / Telephone / Electricity Bill / VAT / Sales 
Tax Registration/ Lease Agreement / Sale Deed 

Proof of Income: 
Copies of the IT Returns/Assessment Orders for past 3 FYs 
/ Income & Expenditure Statement 

Uploading of documents relating to KYC – Proof of 
Identity/Address/Income are compulsory for uploading. 

 


