
F. No. 11/17/2011-FI 
Government of India 
Ministry of Finance 

Department of Financial Services  
***** 

 
Jeevan Deep Building, Sansad Marg 

New Delhi, Dated 7th September, 2012  
 

To,   

CMDs of (Punjab National Bank, Allahabad Bank, Syndicate Bank, Oriental 
Bank of Commerce, Punjab and Sind Bank, IDBI Bank Ltd., State Bank of 
Mysore, State Bank of Patiala) 
 

 
Sub: Development of common platform for On-line filing and tracking of loan 

applications – regarding  

 

Sir(s), 

 I am directed to refer to the minutes of the meeting held in this Department on 
4.7.2012 of Group on KYC matters, account opening form, loan application and 
internet interface/standardisation of websites of PSBs. These minutes were 
circulated vide this Department’s letter No. 7/17/2012-BO-II dated 6th July, 2012. 
 
2. It was, inter alia, decided in the said meeting that Loan applications should 
become online standardised process in a phased manner and system should 
generate acknowledgement for the loan application receipt. A sub-group consisting 
of 7 banks was accordingly formed to finalise the format on online loan application 
form. The CGMs/GMs of the banks were requested to actively participate in the 
process and provide inputs for the sub-group. 
 
3. Attention of the Sub Group members is also invited to para. 4 of the minutes 
of the meeting held on 4th June, 2012 (copy enclosed for ready reference) to review 
progress on the development of software for online loan applications, wherein it was 
stated that certain additional features as listed therein may be incorporated in the 
subsequent phase of development of online Loan Application Form.  
 
4. A copy of the simplified common loan application from for MSEs together with 
the checklist, as received from IBA, is also enclosed herewith for converting it to e-
filing system.  

5. It is, therefore, requested that, the sub-group on Online Loan Application 
Form under the convenorship of PNB may finalise the formats for online loan 
applications as per para. 4 of the minutes of the meeting held on 4th June, 2012 and 
also consider converting the simplified common loan application form for MSEs 
devised by IBA to electronic filing.  



Yours faithfully, 

 

(Jitendar Kumar Mehan) 
Under Secretary (Financial Inclusion) 

Tele: 23748767 

Copy to  

1. CEO of IBA / CMDs of all PSBs 

 



F.No.11/17/2011-FI 

Ministry of Finance 

Department of Financial Services 

 

Sub: Minutes of the meeting to review progress on the development of 

software for Online Loan Application 

 

A meeting to review the progress on the development of software for 

Online Loan Application under the Chairmanship of AS(FS), DFS was held on 4th 

June, 2012 at 2.30 P.M. Representatives of Advisory Group on Advances to 

Agriculture Sector and selected banks i.e. Allahabad Bank, Punjab National 

Bank, Syndicate Bank were also invited for the meeting.  The list of participants 

is at Annexure I. 

 

2.    At the outset, AS(FS) was informed that three banks i.e. Allahabad Bank, 

PNB and Syndicate Bank were asked to develop Online Loan Application 

software for various products as given below:- 

 

(a) Allahabad Bank  -  Education, MSME, Car Loan Products 

(b) Punjab National Bank – KCC, Farm Mechanisation, Dairy 

Development, PNB Kalyani Card. 

(c) Syndicate Bank – Housing, Professional and Self Employed (PSE), 

Personal loan products. 

 

3. A meeting to review the progress on these products was held on 15th May, 

2012 wherein the banks had informed that they have already developed the 

required applications for the purpose.  The banks were accordingly advised as 

follows:- 

 

 Banks will simultaneously share the developed applications with all the 

PSBs so that they can start working on adopting these applications.  

 By 1st June, 2012 PNB, Allahabad Bank and Syndicate Bank, would 

implement the facility of Online Loan Application for the respectively 

assigned category of products in their banks. 

 By 10th June, 2012 PNB, Allahabad and Syndicate Bank will implement 

the Online Loan Application for all the assigned category of products 

among their banks. 

 All PSBs will implement the Online Loan Application facility by 01st July, 

2012. 

 An Online Retail Loan Entitlement Calculator will also be created and 

made available on website to facilitate customers in calculating their loan 

eligibility. 



 

3. A presentation was thereafter, made by the representatives of Punjab 

National Bank on the process workflow of Online Loan Application 

implementation and the different processes related to Loan Account Application 

tracking, Account Opening, Document verification and Loan disbursement 

through the Online Loan Application System. 

 

4. AS(FS) observed that while the application as developed may be rolled 

out by the respective banks, the following may be incorporated in these 

applications in the subsequent phase of development. 

 

(A) The application form should be simple and user friendly so that the 

minimum details are required to be entered by the customer.  Use of drop 

down menu, check box, radio buttons etc. should be ensured where 

possible. 

 

(B) The application should initially itself ask for the existing bank account 

number of the applicant so that basic details such as name, address etc. 

could get populated automatically and displayed.   

 

(C) There should be an option available to the applicant to save an 

incomplete application form for a specific period (say 14 days) by issuing 

a unique reference number so that he does not have to fill up the 

application ab-initio every time.  This will take care of situations where 

application filing is interrupted due to a power failure or non availability of 

requisite documents with the applicants or for any other similar reasons. 

 

(D) While the existing software provides for facility for uploading of scanned 

documents, provision may be made for the future development to enter 

only the relevant details of such documents, considering that facility for 

scanning of documents may not be easily available.  A copy of the 

document can be taken in the end after the loan to the applicant has 

been sanctioned and he is called for execution of various agreements. 

 

(E) Support for local language by using uni- code needs to be provided. 

 

(F) Banks should also consider development of a generic website from 

where the applicant can choose his State, District, Block, Village/City, 

name of the bank and name of the specific loan product.  This site can be 

developed by an agency like IBA.  Depending upon the choice of the 

bank and the demographical details entered by the applicant, bank 



branch should automatically get decided and the application form get 

generated.   

 

(G) Provision for cross selling should be available in the application so that 

multiple loans can be offered to the customer by filling a single 

application. 

 

(H) For an existing customer, KYC and other documents which have already 

been verified earlier should not be insisted upon again except where a 

specific period has been prescribed for validity of the documents. 

 
(I) It was also decided that all the applications developed so far by the three 

banks should be consolidated on a single platform by PNB. This shall be 

completed before the next meeting to be held in DFS on this subject. 

 

5. It was decided that another meeting will be held on 13th June, 2012 at 2.30 

P.M. with the selected banks and officers of Advisory Group on the Advances to 

the Agriculture Sector.   

 

The meeting ended with the vote of thanks to the Chair.     

---- 



 

Annexure I - Attendees of meeting of AS (FS) on Online Loan 

Application on 4.06.2012 in DFS 

S. 

No 
Name (Shri.) Designation Organization 

1 Sunil Soni Additional Secretary (FS) 

DFS 

2 Umesh Kumar Joint Secretary (BA) 

3 Sandeep Kumar Director (FI) 

4 Y. K. Vashisht Section Officer (FI) 

5 Alok Pande Director 

6 M.S. Azad Under Secretary 

7 Kush Sapru DGM NABARD 

8 I.S. Phogat GM, PNB 

Banks 

9 H.S. Sahal Senior Manager 

10 D. Sahoo DGM (IT), PNB 

11 A.K. Mohapatra AGM (PSC), Allahabad Bank 

13 Senthil Kumar Manager (IT), Allahabad Bank 

14 Vasudev Kalkundri Syndicate Bank 

15 Rakesh Bhargava Syndicate Bank 

16 Sunil Soni AGM, PNB 

 












