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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY
'  NOTIFICATION _ :
_ Hyderabad, the 18th July, 2013
Insurance Regulatory and Development Authority (Licensing of Barks as Insurance Brokers) Regulations, 2013

- No. IRDA/Req /2117912013~ i exercise of the powers conferred by ‘section 114A of the Insurance Act
1938 (4 of 1938) read with sections 14 and 26 of the Insurance Regulatory and Development Authority
Act, 1999 (41 of 1999) and sections 42D and 42E of Insurance Act, 1938, the Autherity in consultation
with the Insurance Advisory Committee, hereby makes the foliowing regulations, namely:- :

1. Short title and commoneement—(ﬂ | These regulations may be called the Insurance
~ Reguiatory and Development Authority (Licensing of Banks as Insurance Brokers) Regulations,
2013. '

(2) They shall come into force on the date of their publication in the Official Gazette. )

-
AN

) 2 Definitions — (1) Unless the context otherwise requires, —

(a) ‘Act’ means the Insurance Act, 1938 (4 of 1938); ' :

(b} ‘Advisory Committee’ means the Advisory Committee constituted under section 25 of the
Insurance Reguiatory and Development Authority Act (41 of 1999); -

{c) ‘Authority" means the Insurance Regulatory and Development Authority established unde
sub-section (1) of section 3 of Insurance Regulatory and Development Authority Act, 1999
(41 0f 1999); _ -

{d) Direct Broker means an insurance broker who is either Direct Broker Composite, or Direct
Life or Direct Broker Non-Life : _ '

(e) ‘Direct Broker Composite' means an insurance broker who for the time-being licensed by the
Authority to act as such, for a remuneration carries out the functions as specified under
regulation 3 in the field of life insurance and general insurance on behalf of his clients;

(f) 'Direct Broker Life’ means an insurance broker who for the time-being licensed by the
Authority to act as such, for a remuneration carries out the functions as specified under

. Tegulation 3 in the field of life insurance on behalf of his clients; -

(@) ‘Direct Broker Non-Life' means an insurance broker who for the time-being licensed by the

- Authority to act as such, for a remuneration- carries out the functions as specified under -
regulation 3 in the field of general insurance on behalf of his clients: -
“{h) ‘Enquiry Officer’ means an officer of the Authority, or any other person having experience in
ingurance business, who is appointed by the Authority under regulation 34, to hold an

© enquiry against an insurance broker: _ : ' :

() ‘Form’ means the forms specified under these regulations; : _

() ‘lnspecting Authority’ means oné or more of its officers appointed by the Authority to -
discharge the functions stated in regulation 26; )

(k) ‘Insurance Broker' means a person for the time-being licensed by the Authority under
regulation 8, who for a remuneration amanges insurance contracts with insurance
cornpanies on behalf of his clients. ' :
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a.

g_,g_gm The term ‘insurance broker’ wherever it appears in these regu.’atrons shall be
" deamed to mean a direct broker,
Add definition of Diro ker] .

() Person’ means— A Scheduled Bank included in the Second Schedule to the Rssewe
Bank of India Act, 1934
- (m) ‘Principal - Officer means — a general manager or. equivalent cadre of the respective
licensed entity appointed excluswely to carry out the functions ef an insurance broker and
_ positioned at corporate office.
-~ {n) ‘Reguiations’ means Insurance Regulatory and Development Authority (Licensing of Banks
as Insurance Brokers) Regulations, 2013;

(2) Words and expressions used and not defined in these regulatrons but defined in the tneurance _
Act, 1938 (4.of 1938), or the Life Insurance Corporation Act, 1956 (31 ¢f 1956) or .the General

_ Insurance Business (Nationalisation) Act, 1972 (57 of 1972), or Insurance Regulatory and
- Development Authority Act, 1999 (41 of 1999), Insurance Regulatory and Development
Authority(insurance Brokers) Regulations, 2002 and Insurance Regulatory and Development
Authority(Insurance Brokers) (Second Amendment) Regulations, 2002 shall have the meanings
respectively assigned to them in those Acts or the rules and regulatrons made thereunder as

the case may be. _ _

3. Functions of a direct broker —The functions of a direct broker shall includs the following:
(a) obtaining detailed information of the client's business and risk management philosophy; .
(b) femiliarising himself with the client's business and underwriting mformatton 50 that
this can be explained to an insurer and others;
“ (¢) rendering advice on appropriate insurance cover and terms; '
‘{d) maintaining detailed knowledge of available insurance markets, as may be applicable;
(e) submitting guotation received from insurer/s for consideration of a client;
{f) providing requisite underwriting information as required by an insurer in assess:ng the risk
to decide pricing terms and conditions for cover;
~(g) acting promptly on instructions from a client and provrdlng him written acknowledgements
© . and progress reports
. (n} assisting clients in paying premmm under sectron 64VB of lnsurance Act 1938 (4 of 1938)
" the provisions of section 64 VB of the act shall continue to determme the questlon of
assumption of risk by an insurer .
-{i) assisting in the negotiation of the claims; and
() maantamlng proper records of clarms

4.Application for grant of hcence — (1)An application by a person for grant of a lrcence as an
insuranca broker shall be made in Form Ato tl'ie Authonty

(2) - The application. under sub—regulatlon (1) shall be made for direct broker category, along with
: the requisite fees as specified in. regulatron 16. _

{3) The applicant under sub-regutation (1) shall have obtarned the pnor appr oval of Reserve Bark of
India before applylng for licence to act as msuranoe broker. -

5. Applicatlon to conform to the requ:rements -An application, not complete in all respects and not
conforming fo the rnstructlons epecrf:ecl in the Form A and these regulations, shall be re]ected

Prowded that before rejecting any such applrcatlon the applicant shall be gwen a reasonable
opporlunzty to complete the appllcatlon in all respécts and rectliy the errors, if any. .

[The documentatiors & pmcedural requrrements for oblamrng fresh broker license is annexed to these
: regulatlcns at Annexure L]

'_8 Fumlshrng of information, clarlficatlon and personal representatron = (1) The Authority may

”

fequire an applicant to furnish any further informaticn or clarification for the purpose of dispesal of the

'appllcatron and, thereafter, in regard to any other matter as may be desmed necessary by the Authonty
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(2) The- applicant or its, prtncipel ol’ficer sheii if so required eppear before the. Authonty
: personal reprieeentetron |n connectron wrth an appltcetlon :

T j.comlderatlon of applicatlon (1) The Authority whtle oonsidenng an appiicatron for grent
- of a licence shall take thto ecccu t;-all matters relevant to _th__eicerrylng out of the functtone.by-.t_t_re
* insurance broker: LT e B

s (2) Without prejudrce to the ebcwe. the Authonty in perttcular shell teke mto eccount the fot_'_‘ ving;
a) whether the appl:cant |s ‘not suffermg from any of the drequaltficetions specttied under sub-
~_ 'section (5) of section 42 D of the Act;
"b) whether the applicant has the necessary mfrastructure such as, adequate cfﬁce, epece
Co -+ equipment and trained manpower to effectively. discherge his activities; - .
- €} whether the appliceht has.in.his_employment a. minimum. of two persone who heve the
| necessary. quatrficatrons specified n; cleuee (f) betow ‘and: experience to conduct the
. = - business of insurance broker; , .
7 d)- “Whether.any.person; directly.or: ;ndurectly connected wlth the epplicent, hes been reT_ ed Jn
. the past the grant of a licence by the Authority T
e Explanation : = For the purposss of thte sub-ctauee, the BXP-’BSSIO!'I 'dirccﬂy or .
. indirectly. connected" means in the.case of & firm or a.company or & body: cdrporete '
an associgte, a subsidiary, .an rnteroonnected undertaking or & group compary of .
- the applicant... It is hereby clarified that these terms shall have the seme meanings .
- as.ascribed to them in the Companres Act 1956 { 7 of 1 956) cr The Competltton Act"
o - 2002, as the.case may be. .
e whether the-applicant fulfills the depoett requrrements as specrﬁed |n regutetlon 20
- .-f) .whether the principal officer of the: applicant-has ‘feceived at least one hundred: houre of
" theoretical and practicai training from an institution recognized by the Authority. from time to
. time,and has passed an examination, at the end of the period of training mentioned ebcwe, o
7 . conducted by the *National lnsurence Acederny, Pune .or. eny other exemmrng body-:}*“-‘.
. reccgnlsed by the Authortty ) . o - :

. Provided that where the pnncrpal offcer of the applrcent is an Assoctetei Fellow- of the St
_Insurance Institute of india, Mumbai; or Assoclater Fellow of the ClI, London; or Assoclate/
Fellow of the Institute of Actuaries of India; or any post graduate qualification of the Institute
of Insurance and Risk Management, Hyderabad; the theoretical and practical training from
- an institution recognised by the: Authonty frcm time tc time accordmg toa syllebus epprcved
L bytheAuthontyshall beﬁ . hours, - R o

- g) whether the prrnclpel ofﬁcer has not vrclated the code cf conduct as spec|ﬁed in Schedule II -
' to these reguiatlons '

h) - the applicant is allowed tc do msurence broklng |n addltlon to thelr mein ebjects and

i) . the Authcrlty is of the Oplnton that the grant cf trcence will be in the mterest of poltcyhotders _

(3) Any employee responsrbte for 'sollcttrng and procurlng msurance busrness crt behatt of an msurance
- broker shall also have tofulfill the requirements mentioned in. sub—reguietlon 2(t) above end a lrst cf‘euch
g _::_employees need to be prowded tc the;Authority and acknowledged by it o

' Requrrernenteof%pitel-_- (1) T_here re nc requlrement of capltal fcr insurence brotttng
" business _for - entjties - Itcensed under the IRDA(Ltoensmg cf banks as trtsurance
" - brokers)Regulation 2013 - :
a) the applicant shal be permrtted 103 carry on the busmese ‘of an rnsurence broiter as Ircensed
o _under these regulaticns in. addmon to their mern objects .

' eppliceble to b_anklng sector as decrded frcm tlme tc time by Govemment of Indte t Resenre
'-Benkoftndra SRR S .. e : .

Procedure for Ilcensirlg - The Authorrty on bemg satlsﬂed that the epplicent fulﬁ etl thé
" conditions specified: for,.the grant. of licence, shall_grant a licence inForm:B-and. - an
““intimation thereof to the applicant mentlcmng the category for which the Authority hesrgrented
A ‘the licence. Theé licence shall be issued .subject to the insurance broker adhenng to.the
ST conditions and the code of conduct es speclfled by the Authcrrty from timetotrme :




oA, we

0 ____‘_.f'.-\ralrdrty of Iieenee— A licence once Issued-shall be valid for a perlod of three yeerrr rromme
L ;date of |ts resue unless the same is suspended or oenoelted pursuant o theee regutatrone _____ o

" Renewal of Ilcence --(1)An insurance- hroker may, wrthin thirty days before ttre explry of the
< - ficence, make an'application in Form A m the Authority. for renewel of licence. - s
- Provided however, that if the application reaches the Authority later than that period but betore.
the actuat expiry of the current licence, an addmonel fee of rupees one hundred only shall be
g payable by the applrcant to the Authonty B o

-Provrded further that the Authority rney for sufﬁorent reeeons oﬁered in wrrtrng by the appltcant .
" fora delay rot covered by the previous proviso, accept an application for renewal after the date
-of the expiry of the Iroenoe on a payment of an additlonal ‘fee of seven hundred end ﬁﬂy rupeee

only bythe applrcant Dhe T " _

(2) Principal Ofﬁcer and employees responsrble for solrcmn msuranoe buslness of an insurence#""
“broker before seeking a renewal of licence, shall have completed ‘at teast twenty five hours of -
= theoretrcai and practrcal trammg, |mparted by an instrtulron reoognized by the Authonty from tiine _

(3) The applucetion for a renewal 'Under sub-regulatron (1} shall 'be' deelt wrth in the sarne
:_manrler as is specrfled under regulataon 7 . : _ R

o (4) The Authontyl on berng safisfied that the applicant fulfills, all. the condltrons speclﬁed for a:
- renewal of the licence, shall renew- the. Ircence |n Form B fora penod of three yeers and send
intlmatron to that effect to the applrcant o Pk _

c {Exprenet;on where a bmker has submrtred a renewaf ap,oﬂcaﬂon in ferms or' reguletron 11 and
“the. applicant does not suffer from any of. the disqualifications: specrﬁed in"sub-gection 3 and § of
ssction 42D of the insurance Act, 1938 and that IRDA has not taken any: adiverse action against -
the said company ‘as on the date of renswal and/or on the date of receipt.of the renewal-
‘application, the Authority may issue & leiter-to the said-broker for.continuation of its functions for -
the next 90 days (w.e.f. date-of due renewal) if the license is not renewed. from the due dats’ of
'renewaf on time.. If there are. any other administrative reasons or any further delay in the -
. -renewal of the license, Authorily may inform to the broker for such continuation of its business. .
* It is made clear that the insurers shall hot withhold remineration of the bmking companres - S
R dunng the penod such a contrnuarron ieh‘er rssued by the JRDA g _ R

. '_'[The documentatlon & procedural requlrernents for obtarnmg renewal trroker Iroense is annexed
. to these regulations atAnnexure—Il] ' . ._ e Th o

g ""'-"--Procerlure where a licence is not granted —y Wher'e an 'a'Pb.l.lé'a.’ﬂ‘Ol'.' :f°l' G'fa."t.éf s ;ﬁ -
. licence under regulation 4 or of a renewal thereof under regutation 11, does not satrsfy lhe T
S 'condrtlons set outin reg ulatron 7, the Authority. may refuse to grant the trcence oo n

-Provrded that no applrcatlon shall be rejected untess the epplrcent has been gwen a reesoneble ‘ '
opportunlty of being heard . oo _ : _ _ -

_ (2} The refusal to grant a Ilcence shall be cornmumcated by the Authonty wrthrn thrrty days of
" guch refusal to the applrcant statmg therein the grounds on whrch the applrcatlon has bean
rejected . SRl S

(3) Arly appllcant i aggrreved by the decrsron of the Authorrty may. EPPW W‘“"iﬂ a: perlod °f'..
- thirty days from-the date of recerpt of such lntrmatron ‘to the Charrman of the Authonty for—a
reconsrderatron of ltq deolsron . _ S .

o {4) The Chairman of the. Authorrty shall consrder such an applrcatron""'and oommunrcate his
5 decrsron thereon to the applrcant in wntlng wrthm srx weeks of the recerpt thereof o -

' (5) ln case the Ircense |ssued under reguletion 9 is cancelled!surrendered or refused to renew
for the reasons specrfled the appltcant has to walt for applyrng afresh for a penod of ope
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year from the date of such cancellation/surrender or rejaction of renewal of license for
-consideration of the Authority. ' : - - :
13. Effect of refusal to grant licence — Any applicant, whose application for grant of a licence
: under regulation 4 or of a renewal thereof under regulation 11 has been refused by the
Authority, shall, on and from the date of the receipt of the communication under regulation 12(2)
cease to act as an insurance broker. He, ::owever, shall continue to be liable to provide services
in respact of contracts already entered into through him. Such a service shall continue only upto
.the period of expiry of those current contracts, details of which shall be disclosed to the Authority
on receipt of the communication under regulation 12. : -

C 14 izzue of a duplicate licence — (1) In the event of a.licence being lost or destroyed or

mutilated, an insurance broker shall submit to the Authority an application alongwith a fee of
rupeas one thousand requesting for the issue of a duplicate licence and with a declaration giving .
full details regarding the issue of the licence and its loss or destruction or miutilation.

(2). The Authority, after'satisfying, itself .thét the original licence has been lost; destroyed or
mutilated, shall issue a duplicate licence in Form B with an endorsement thereon that it is a
duplicate one. ' : '

18.  Action against a person acting as an insurance broker without a valid licence— :
(1) Notwithstanding and without prejudice to initiation of any criminal proceedings against any _
person, who acts as an' insurance broker without holding a valid licence issued under these
regulations, the Authority may invoke against such a person penal action under the Act or any
other law for the fime being in force o o : o
(2} Where the person falling under sub-regulation (1), is a company or firm or body corporate,

- without prejudice to any other proceedings which may be taken by the Authority against the
‘company or firm or body corporate, every director, manager, secretary or other officer of the
company or body corporate, and every partner of the firm, who is knowingly a party to such
a contravention shall also be liable to be proceeded against. y

16. Payment of fees and the consequehces of failure to péy fees — (1) Every insurance broker
shall at the time of appiication of license pay non-refundable application fees as shown below:

L.Category of Insurance broker Amount of licence fee payable
_Direct broker Rs.25,000

" (2) Every Insurance broker shall pay annlal fees as set out below:

‘Category of insurance | Amount of licence fee payable per annum
broker . _ - : : _ .
Direct broker A sum calculated at the rate of 0.50% of remuneration eamed inthe |

preceding - financial year subject to minimum of Rs.25,000 and
maximurm_of Rs.100,000. ' : :

‘The annual licence fee as specified above shall be paid before the expiry of 15 days from the

finalization of the annual audited accounts of the broker or 30 Sep whichever is earlier,

(3) Every insurance broker shall pay a renewa! fee of Rs5000 (Rupees Five thousand only)
alongwith the application for renewal of license. - . o

(4) The fees shall be payable by an Account Payee draft in favour of “The Insurance Regulatory
and Development Authority” payable at Hyderabad. - : . C

(5) Where an insurance broker fails to pay the annual fees payable under sub-regulation (2), the
Authority may suspend the licerice, whereupon the insurance broker shall cease to carry on
husiness for the period during which the suspension subsists. ' S

17. Remuneration - (1) No insurance broker shall be paid or contract to be paid by way of -
remuneration (including royalty or licence fees or administration charges or such other

compensation), an amount exceeding the limits as specified/notified by the Authority in the -
circulars/regulations issued in this behalf. _
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Expianation: No brokerage can be paid in respsct of an insirance where agency commission is

payabie and likewise, na agency commission can be paid in respect of an insurance where .

brokerage is payable..

- (2) The settlement of accounts by insurers in respect of remuneration of brokers shall be done on
~ amonthly basis and it must be ensured that there is no cross settlement of outstanding balances.

18. 'caiilﬁn'g on business from slngie client — (1) The business of the insurance broker shall be
carried in such a manner that, not more than 50 percent of the premium (quantum, receipts, etc.
as the case.may be) shall emanate from anyoneclient. - - '

Note: For the purposes of this regulation, the term “client” shall include, in the case of a firm or &
- company, an associate or a subsidiary or & group concern-under the same management.

R3] th more than 25 per dent of the insurances handled by the insurance broker -in any

financial year is placed with the insurance company within the promoter group separately for

fife and for general insurance business. _In addition, -the other terms and conditions as
envisaged in memorandum on Corporate Houses Promoting Insurance Broking Companies
In addition to doing insurance business issued vide cireular no.063/IRDA/Memo/07-08 dated
18.3.2008 are also applicable to applicants licensed under-these regulations.

{3) The decision of the Authority as-to whether a companiy, a businiess or an organisation is under

- the same management shall be final,

8. Code of conduct—  Every insurance broker shall abide by the Code of Conduct as specified
- in Schedule . R : : R

20. _Depdsit requiraments — (1) Every insurance broker shall before the commencerment of his
_business, deposit and keep.deposited with any scheduled bank & sum of Rs.50 akhs:
{2) The deposit shall have a lien with IRDA

(3)The fixed deposit shall not be released 1o him unless the pribr permission of the Authority is
* obtained; ' ' - : '

(4) Evely insdrance broker shail furnish to the Authority as and when called upon to do so a
.- statement certified by the Bank in which such fixed deposit is kept. :

21 Professional indemnity insurance — (1) Every insurance broker shall take out and maintain
- and continue to maintain s professicnal indemnity insurance cover throughout the validity of the
period of the licence granted to him by the Authority. - : . :

Provided that the Authorlty' sha#! in suifable cases allow a newly iicensad ins'uranoe broker to
prodtice such a guarantee within fifteen months from the date of issue of original licence.

{2) The insurance cover must indemnify an. insurance broker against -
' {8} any error or omission or negligence on his part or on the part of his employees and
directors; : ' T _ . ' '
(b) any loss of money or other property for which the broker is legally liable in
- consequence of any financial or fraudulent act or omission; B
(c) any loss of documents and costs and expenses incurred in replacing or restoring
- such documents; .

© (d) dishonest or fraudulent acts or . omissions by. brokers' employees or former
employeas.

(3) The indemnity cover — - _ : .
- {a) shall be on a yearly basis for the entire period of licence; . - :
- {b) shall not contain any terms to the effect that payments of claims depend upon the
‘ insurance broker having first met the liability; -

'(.g) shall indemnify in respect of all claims made:during .thépariod-of the insurance

regardiess of the time at which the event giving rise to the claim may have occumred. .
Provided that an indemnity insurance cover not fully conforming to the above
requirements shall be permitted by the Autherity in special cases for reasons to be
raecorded by it in writing. e . ;
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Ly L:rmt of indemnlty for any ono claim and in the: aggrepate for the yoar in tho oaso of‘
.7 ineurance. brokers shall be three times remuneration received from the broking™
operations at the. endofmryﬁnanoialynrsubjncttoa mimmum imitofmpeasﬂﬂy.
- - lakhs and a meximum of rupeesfify crores. . -
-(8) ~ The un-insured excess in respect of each claim shall not exceed five parcent of
- the capitai employed by the insurance broker in the buginess. -
o _(6) ' The insurance policy shal be obtmned fron'l any roglshrod imuror in Inda who
0 hasagreedto—
(a) provide the insurance broker wml an amual oartﬂiooto oontalning the name and_._
- address, including the licence numbar of the insurance broker, the policy number;. -
the fimit of indemnity, the excess and the name of the mauror as o\ndonoo that tho
g _cover meets the requirements of the Authority;. AR
(b) send a.duplicate oortmoate to the Authority at the tnrno tho oertifloan is muod
c insurance broker;and - - - ¥
(o) inform the insurer mmadiately ol‘ any caoe of voidanoo non-ronowal or ounoolaﬂo
' -of cover mld-term _ _ _

(T)Every insurance broker shall-- - '
: (a) istform immediately the Authority should any cover ho owooiled or voided or if an
policy is.not renewed; :
(b) inform immediately the insurer in wntsng of any olaim made by or agamat it; - 3
. {c) advise immediately the insurer of all circumsmnoos OF occurrances that may givo
-~ rise o a claim under the policy ; and .
- {d) advise the Authority as soon as an insurer has notified that it lntonds to doolino
indommty in reapoot of a claim under the poﬂcy - :

22. Maintenance of books of account, racords, etc. — (1) Every insurance broker shall proparo';"-
for evety aocoun'dng year a separate books of aooounu for thelr insurance broking oporaﬁons

(i) _ a balanoe sheet ora sutement of al'faim as at the end of oaoh aooounting
- period, ' )
- {i} - -aprofitand loss account for that period _
tiii) _ -a statement of cashfund flow; - ' R
{iv)’  additional statements on insurance brokmg busmess as may be requlred
the Authority. ™ -
: -M Forpurposos of this mgularfog‘. the aooounﬂngmrshaﬂ bes penod of 12 months {orless‘-
" where a business is started after 1~ April) commencing on the. first day of - the Aprit of an year .
and ending on the 31* day ofMamh ofme yaar rwomng and thc aocoums anau be mamtamd
on aoomalbasis :

SR ) :Thaso books of accounts have m be audtted ooperalaely by a qualiﬂed Charhored___
.. Accountant..
- (3) - Every msuranco brokor ghall submit to the Authorlty a oopy of the audited ﬁnancsal_.'_.
- . . statements as stated in sub-regulation (1) alorigwith the auditor's report theraon within - R

ninety days from the close of the accounting year alongwiththe ramarks or observations. ~ ~ .

- of the auditors, if-any, on -the conduct of the business, state of accounts, etc., and @

suitable explanation on: suoh observatlono ohall be appondod to such aooounts fﬂed wlth o
. the Authority
(4) Everyinsurance broker shall wathin ninoty days ° from the date of the Auditor’s roport take - 3
v elepe to rectify any defio.enoios. made out in the auditor's report and inform the Authority-
C0 o accordingly. o
- (5) . Al the books of aooount statements dooumont, etc., shall be maintained at the heed . o
- - office of the insurance broker or such other branch. ofﬂoe as may be designated by him "~ - .~
- .and notified to the Authérity, and shall be available on all working days to such ofﬁoon of
o - the Authority, authorised in this behalf by it for an inspegtion. o
“s-«(8) ~All the-books and documents, statements, contract notes etc., referred to in lhls}_
o7 regulation and maintained by the insurance broker shall be Mamed for a penod of atleast -
. ten yearsfrommoend oftho year to which they relate. : , o

zs. Submiuionofhalf-mﬂv resuits — (1) Every insuraince broker shall bafore 31" October and
' 30"‘ Aprll oaoh year furnish to lhe Authonty a half—yoarly un- audited. ﬁnanclal atatomont"




oonteining deteils of perfonnenoe, ﬁnenoial position, etc aiongwith @ declaration contin'nlng
- 'deposit requlrements in aooordanoe with the provislons of reguiation 20. -

2y Failiure 1o oompiy with the reguiation of eub—reguletion (1) will tead to an aotion in
a’ooordanoe with the provlerons of regulation A being taken against the Insurenoe broker. :

L lnternnl eontrot and sym — Every insurance broker shall ensure that a proper system of
- " internal audit Is practised in business and that hig internal controls and systems are adequahe for
' -'"the size nature and complexity of his business. : T

'Dleolosum to the Authortty o (1) An insurance broker shall disclose to the Authority as and

- when required by it, |n any event not ieter than thirty days of a requusution. the follo\mng .
S rnforrnation Namely— .
- (1 ) his responsibilities with regard to the placement of 8n insurance contract; '
(i) any change in_the information or particulars previously furnlshed which heve a bearing
.-~ onthe licence grantad to it; - ' '
© . (i) the names of the ckents whose insurance portfoiro he manages or has managed;

- (iv) any other requirement specified by the Authority from time to tirne

"(2) Insurance Brokere Iioeneed under these regulahons shall be requlred to furnish information to
. the Authority in the forms specified in  Insurance uietory end Development
B _- __--Authonty(insuranoe Brakers) (Second Amendment) Reguletions 20 _ _

20. ' '. Authority’e rlnht to inapeot — (1) _ The Authonty may appoint one or more. ot its ofl'ioers a8
‘ --an “inspecting authority” to undertake inspection of the premises of the insurance broker to
"~ gscertain and see how the business is carried oh , and aiso 1o inspect the books of accounts,

S . records and documents of the meuranoe broker for any of the purposes sr.lecmed in sub- -
... fegulation (2). | |

v :I__.The Purposes referred to in sub-reguiation (1) may be as follows, “ame'v -

. ensure that the books of account are being mamtemed im the maniner required
~ " to ensure that the provisions of the Act, rutes, regulations are being complied with;
1o investigate the complaints recaived from any insured, any insurer, other insurance
. brokers or-any other person on any matter having a beanng on the. aotmties of the _
. insurance broker; and SR
" to investigate the affairs. of the insurance: broker stomoty in the mterest of proper_-__."-:_-'-"-'-' SR
' _developmentofmsuranoe businéss orin policy holders interest. - _ _

: -.otioe before inspeotlon — (1) Before underteking an inspection under rggmat'o" 26 the__"' PN
Authority shall give a notrce ot ten days to an insurance broker for that purpose TSR

o Notwithstandmg anything oontamed in. sub-regulation (1) where the. Authonty 8.
- satisfied thet in the interests of the policyholders no such notice shail be given, it may,
. . for reasons recorded in writing, direct that the mspeotion of the affalrs of the insuranoe .
© " broker be taken up without such notice. . ;
. The. insurance broker shall allow the inspecting authorrty to have fuii accese to- -
premises occupied by such insurance broker or by any other person on. his behalf and e
.. -also extend all facilities for examining books, reoords doouments and. oomputer date N
* the possession of the insurance broker. T
The inspecting authorily, in the course of rnepechon shaII be entitled to examine or
- - record statements of any. principal officer or employee of the insurance broker end have TR LT
.~ - the powers to seize or make copies of documents/ records. . S
- It shali be the duty of every such person to give to the inspacting authority eII asslstence S
.2 in connection -with the inspection whrch the ihsuranoe broker may reasonably be_ Cer et
;- expectedtogive. - BT
- . Failure to comply with the. requirements of the Authority in this- regard or faiiure to -
o oooperate with the inspecting ofiioers shall resuit in suspension of lioenoe S '

'ubmissioh of ‘report to the Authority ~The mspeoting authority shall submit an mspeoﬂon o
report o the Authonty within 90 days of the oompletron of the. inspection oo
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. Communication of findings, etc'.m-(ﬂ The. Authohty shall, after. consideration of the inspection

report, communicate its findings to the insurance broker and give him a reasonable opportunity
of being heard before any action is taken by the Authonty on the f'ndlngs of the inspectlng
authority. :

(2) On recsipt of the explanat:on |f any, from the insurance broker the Authorlty may dlrect |
_ the insurance broker to take such measures as the Authority may ‘deem fit.

30. Appomtment of mvestlgator —{1) The Authority may appoml a chartered accountant or an

actuary or any qualified and experienced individua! in the field of insurance to investigate the
books of accounts or the affairs of the insurance broker.

Provided that the person so appointed shall have the same powers of the inspecting authority as
are mentioned in regulation 26 and the obligations of the insurance broker in regulation 26 shait
be applicable to the invesiigation under this regulation. '
Explanation- For the puipases of this regulation the expression “chartered accountant” shall -
have the same meaning as given in Section 226 of the Companies Act, 1956 (1 of 19566), and
the expression ‘actuary’ shall mean a member of the Instifute of Actuaries of India.

- (2)The expenses and costs of such an investigation shall be recovered by the Authority from the

insurance broker whose affairs had been caused to be investigated.

31. Canceliation or sus\pension of licence with notice — (1) The licence of an insurence broker

32.

33.

may be cancelled or suspended after due notice and after gwlng him a reasonable opportunlty of
being hieard if he —

{a) violates the provisions of the Insurance Act, 1938 (4 of 1938) Insurance Regulatory And -
Development Authority Act, 1999 (41-of 1999) or rules or regulations, made thereunder; .

(b} fails to furnish any information relatmg to his activities as an msurance broker as
required by the Authority;

{¢) fumishes wrong or false information; ¢r conceals or fails to dlsclose materlal facts inthe

- application submitted for obtaining a licence; :
{d) does not submit periodical returns as required by the Authority;
(e} does not co-operate with any inspection or enquiry conducted by the Authority;

(fy fails to resolve the complaints of lhe pol1cy holders or fails to give a satisfactory reply to
the Authorlty in this behalf, :

{g). induiges in rebates or inducements in-cash or kmd to a client’or any of the cllent'
directors or other employess or any person actmg as &n introducer;

(h) is found guilty of misconduct or his conduct is not in accordance with the Code of
Conduct specified in Schedule Ii;

(i} fails to pay the fees or the reimbursement of expenses under these regulatlons,

(j) violates the conditions of licence;

(k} does not carry out his obligations as spemfled in the regulatlons

() if the principal officer does not acquire practical training and pase the examination
within the stipulated period as specified in regulatlon 7.

: (2) in the circurnstances where the Authority feels that the establishment of an ingurance broker-

is anly to divert funds within a group of cempames or their associates, it can after due enguiries
made by it cancel the licence granted to the insurance broker.

Cancellatlon of sus;:ans:on of licence without notice — The licence of an msurance broker

may be cancelled or suspended without notice, if he —

(a} violates any one. or more of the reqmrements under the code of conduct Spéleed in
Scheduie |l

(b} is found gwlty of fraud, or is convicted of a criminal offence; : '

(c) commits  such "defauits, which require immediate action in the oplnlon of the Authority,
provided that the Authority has communicated the reasons for the cancellation in writing;

(d) the insurance broker has not commenced the busmess W|th|n six months of bemg grenled a
hc:ence : _ .

Manner of making order of cancellatmnisuspens:on w1th notice— The licence of an-‘
insurance broker shal not be cancelled unless &n enqmry has been held in * actordance -
with the procedure specified in regulation 34, ' o '
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34; Manner of holding enquiry before suspension dr cancellation — (1)For the purpose of :
holding an enquiry under regulation 33, the Authority may appoint an e‘nqu_iw ofﬁce;; o

(2) the enqﬁiry'offioer shall issue to the insurance broker a notice at the régistered office or
the principal place of business of the insurance broker, as the case may be, calling for
“such information as he considers nacessary for the condugct of an enquiry;

(3) - the insurance broker may, within fifteen days from the date of receipt of such a notice,
: fumish to the enquiry officer a reply together with copies of documentary or other
evidence refied on by him or sought by the enquiry officer;

{4) ‘the enquiry officer éhall, give a reascnable opportunity of héaring to the insurance
~ broker to enable him to make submissions in support of his reply mads under sub-
regulation(3); o _ . , : .

(5)  the insurance broker may either appear in person or through any person duIy éuthorised
by him to .present its case; ’ :

(6) if it is considered necessary, the enquiry officer may require the Authority fo pres.ent its
: case through one of its officers; and :

7) the enquiry officer shall, after taking into account all relevant facts and submissions
made by the insurance broker, submit a raport to the Authority within 90 days of the
completion of the enquiry proceedings. ' ' '

35. Show-cause notice and order — {T) ©On receipt of the repoft from the enquiry officer, the
Authority shall consider it and issue a show-cause notice to the - insurance broker if the
contents of the report warrant a suspension or cancellation of the licence granted to him, -

- Provided that no such notice is required, in case the provisions of regulation 32 are attracted.
(2} The insurance broker shall within twenty-cne days of the date of receipt of the show cause.
notice send & reply to the Authority. _ o

(3) The Authority after considering the reply to the show cause nofice shall, as soon as
possible, but not later than thirty days from the receipt of the reply, pass such an order as it
deems fit. ' _ o . ' B .
Provided, however, where the insurance broker on serving of the notice under this regulation
fails to furnish any reply within the stated period, the Authority may after the expiry of such
time proceed to decide the case ex parte. '

{4} The Authority shall send a capy of the order made under clause (3) to the insurance broker.

36.  Publication of order of suspension or cancellation — The order of cancellation or suspension -
of the licence made under sub-regulation (3) of regulation 35, shall be published 'in one of the
daily newspapers in the English language and one newspaper in the regional language as the -
Authority may consider fit. : C

37. - Effect of cancellation or suspension of licence— () On and from the date of suspension or
cancellation of the licence, the insurance broker, shall cease to act as an insurance broker. -

(2)  Aninsurance broker however shall continue to serﬁice the 6ontracts already conciuded
through him Jor a period of six months within which suitable arrangements shalt be
made by him for having the contracts attended to by another licensed insurance broker. -

(3) The Authority in such an event may pass such an order as it thinks fit for the disposal of
' the deposit of the insurance broker made under regulation 20.

38. Genera! — (1) From the date of commencement of these regulations no person can function as
~ a broker or an insurance intermediary unless a licence has been granted to him by the Authority °
under these regulations. B : ' :

%2673 7
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(2) Any d1sputes arising between an insurance broker and an insurer or any othér person elther in
the course of his engagement as an insurance broker or ctherwise may be referred to the
Authority by the person s¢ affected; and on recaipt of the complaint or representation, the
Authority may examine the complalnt and if found necessary proceed to conduct an enquiry or an
inspection or an lnvestigataon in terms of these regulations.

(3) Any dispute arising out of insurance transactions, the jurlsdtctlon of the Authorlty shall prevail
and the laws applicable to the insurance coniracts shall be enforced and information in this regard
shail be fum!shed to the Reserve Bank of India. :

T. 8. VIJAYAN, Chairman
. . [ADVT. IV4/161/13/Exty ]
SCHEDULE |
FORM A
[See regulations 4 and 11}
Insurance Regulatory And Developmant Authority
Licensing of Banks as Insurance Brokers Regulations, 2013

APPLICATION FOR GRANT OF LICENCE!RENEWAL OF LICENCE

Instructlens for ﬂlllng up the form:

- It is important that before this apphcatlon form is filled in, the regulatlons made by the Authorlty are

b studied carefully. _
2. Applicants must submit a duly completed appllcatlon form together with all eppropnete eupportmg -
. documents to the Authority.
| 3. Appllealion .for licence will be considered only if itis com p!ete in all respects.
4. Applieants should eign the appiiCations themselves.
- 5. Information which needs to be supplied in more detalls may be given on separate sheets which
should be attached.to the appllcatlon form.
NAME OF THE APPLICANT
ADDRESS |
CATEGORY APPLIED FOR :Direct Broker(Life)/Direct Broker{Nonlife)/Direct
. Broker{Composite) _ :
CONTACT ADDRESS
TELEPHONE NO'
FAXNO

E-malil




(B) Attach Addresses of Branch Offices where Broking Insurance Business is to be

- = w—
- (M N—ars 4] | I WU : SERO - s
. PARTICULARS OF THE APPLICANT
11 Name of the Applicant
12 (A) Address ~Head Office / Registeréd Office.
Pin code: | __ Telephone No;__
E-mail ___ . Fax No :

commenced _ _ : .
(C) New branch locations where Brok'ing Insurance Business s started subsequently should be
communicated to the Authority from time to time.
{D) Name and Designation of the Principal Officer

E. Prior Approval of the RBI to apply for Iicencé to act as Insurance Broker.

- 2. Buslness Iinformation:

| 2.1 L'i'sl of major sharehoiders (holding 5% a_hd above of applicant directly or along with associates-
applicable only to limited companies) S '

Share holding as on:,

Name of shareholder | No. of Shares held - % age of totai paid up capital of

the company

2.2

Particulars of all Directors:-

Name

Qualification Experience in lhsurance Directorship in other | Any other information
' services and related areas | companies ' :

2.3 Name and activities of associate com paniesiconcerns

.Name
Company/Concern handled . of Promoter/ | of - applicanit

of | Address = - Type of' activity | Nature of Interest Nature and interest

Director company
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Whether any one or more persons of the associate companies/ concerns are interested in the applicant's

business. . ’

2.4Name and address of the étatutory auditors

3.  BUSINESS INFORMATION -

3.1 Thres years hus_ineésplan document with projected volume of activities and income {including
: anticipated) for which licence sought is to be specifically given. Enclose detsils -

3.2 Organization Chart separa'tely showihg functional responsibilities to be enclosed.

3.3 - F_’ér_ﬁculars of Key Management Personnel

Name e Qualification Details of experience in
' insurance broking/
insurance
consulting/risk
management and other
| services: .

Date

appointment

of | Functional areas

(History, major events and present activities (Experience outside india may 'a!so be indicated):

3.4 Any other information considered relevant to the nature of services rendered by the applicant,

4.  FINANCIAL INFORMATION

Please attach Audited Annual returns of the last three financial years.

Where unaudited reports are submitted, give reasons, '

5. OTHER INFORMATION , IF ANY -

5.1 Details of all settled and pending disputes:

Nature of digpute - Name of the party -

Pending/settled

52 Deftails, if ainy of any economic offences by the applicant/ Directors, or key ménage_ria'l '

Personnael in the last three years.
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- 52 D"e_ta_ilé of regulatory actions taken against the applicant by any regulatdry body.

DECLARATION

__THIS DECLARATION IS TO BE SIGNED BY TWO OF THE DIRECTORS,

IAWe hereby apply for licence. _

.« |MWe have gone through the Insurance Regulatory and Development Aulhonty (Licensing of
Banks as Insurance Brokers) Regulations, 2013 and amlare satisfied that I/ We anv/ are eligibte
to apply for the insurance broker's licence. _

1\We state lhat e have truthfully and fully answered the questions above and provided all the
mformatlon which might reasonably be oons;dered relevant for the purposes of my/our Iicence

" 1/We declare that the mformatlon suppllad in the appllcation form is complete and correct.

IAWe undertake that |ANe shall not aliow or offer to allow, either directly or indirectly, as an inducement to
any person, any rebate of the whole or part of the remuneration eamed by mefus durmg the Iioenoe

period.

I/Wa undertake to service the run-6ff business on the books at lhe time of cancellation or non renewal of

_ Ilcance

IWe declare that liwe do not possess an insurance agent licence under section 42 of the Act,

_For and on behalf of

(Signature and Name of Applicant (Signature and Name of Applncant
{Block Letters}) o {Block Letters}))

Place: | |

Date;

22674642~ 8
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Insurance Regulatory And Devolopmont Authority
(Llcensmg of Banks as Insurance Brokers) Regulations, 201 3

FORM B
[see regulations 9& 11]

LICENCE

1. In exercise of the powers conferred by sub-section (1) of section 42D of the Insurance Act, 1938
(4 of 1938) the Authority hereby grants a licence to _

toactas - | _broker
(Mention details of category)

C © under that Act.

2. Lioenbe Code for the insurance broker is

3 This licence shall be valid from 1o

- 4 This licence is subject to the Act, Insurance Regulatory and Development Authority Act, 1999 (4 of
. 1999) and Insurance Regulatory and Development Authonty {Licensing of Banks as Insurance
Brokers) Regulations, 2013 and shall not be construed to be in compllance wnth or in conformity to’
any other Act, rules.or regulations

Place :
, ' ' - | By Order
‘ Date ' : ’ . o _

_ For and on behalf of
Insurance Regulatory and Development Authority
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SCHEDULE Il

. Insurance Regulatory And Development Authority
(Licensing of Banks as Insurance Brokers) Reguilations, 2013

CODE OF CONDUCT
[see regulation 19]

1. Every insurance braker shall follow recognised standards of professional conduct and discharge his
functions in the interest of the policyholders.  ~ : ' :

2. Conduct in matters relating to clients relationship— Every insurance broker shall:

(a) conduct its dealings with clients with utmost good faith and integrity at aii imes;

{b) act with care and diligence;

{¢) ‘ansure that the client understands his relationship ‘with the broker and on whose behaif the
braker is acting; _ L

(d) treat all information supplied by the prospective clients as completely confidential to
themselves and to the insurer{s) to which the business is being offered; _ '

(e) take appropriate steps to maintain “the security of confidential documents in their
possession, : :

{h hold specific autherity of client ta develop terms; _

- {g) understand the type of client it is dealing with and the extent of the client’s awareness of risk .
. and insurance, : - :

{h) obtain written mandate from client to represent the client to the insurer and communicate-the
grant of a cover to the client after effecting insurance;

(i) obtain written mandate from client to represent the client to the insurer,

(i) avoid conflict of interest. _ ; '

(k) Obtain necessary documents required under KYC norms

3. Conduct in matters relating to Sales practices— Every insurance broker shali: — :

' (a) confirm that it is a member of the Insurance Brokers Association of India or such a body of
brokers as approved by the Authority which has a memorandum of understanding with the
Authority; _ : .

(b) confirm that he does not employ agents or canvassers to bring in business;

(¢) identify itself and explain as soon as possible the degree of choice in the products that are
on offer; . T . . _

{d) ensure that the client understands the type of service it can offer;

(2). ensure that the policy proposed is suitable to the needs of the prospective client,

() give advice. only on those matters in which it is knowledgeable and sesek or recommend
other specialist for advice when necessary; : _

{(g) not make inaccurate or unfair criticisms of any insurer or any member of the Insurance
Brokers Association of India or member of such body of brokers as approved by the
Authority; - C _ -.

(h) explain why a policy or palicies are proposed and provide comparisons in terms of price,
cover or service where there is a choice of products; - o g

(i) state the period of cover for which the guotation remains valid if the proposed cover is not
effected immediately, _ ' _ o o

() explain when and how the premium is payable and how such premium is to be collected,
where ancther party is financing all or part of the premium, full details shall be given to the
client including any obligations that the client may owe to that party; and .

{K) explain the procedures to follow in the event of a loss. '

() Not to indulge in any sort of money laundering activities.

4. Conduct in relatlon to fumishing of information— Every insurance broker shall: —
~ (@) ensure that the conssquences of non-disciosure and inaccuracies are pointed out to the

prospective client; '
{b) avoid influencing the prospective client and make it clear that all the answers or statements
‘given are the latter's -own responsibility. Ask the client to carefully check details of
~information given in the documents and request the client to make true, fair and complete
disclosure where it believes that the client has not done so and in case further disclosure is

not forthcoming it should consider declining to act further, S :
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{c) explain to the client tha |mpor1ance of dlsclosmg all subsequent changes that might affect

- the insurance throughout the duration of the policy; and

(d) disclose on behalf of its cllent all material facts within its. knowledge and give a fair
preeentatlon of the risk.

Conduct In relation to explanation of Insuranoe contract — Every insurance broker shail

- (a) provide the list of insurer(s) partmpaling under the insurance contract and advise any

subsequent changes thereafter; -
{b) explain all the essential provisions of the cover afforded by the poficy recommended by him
so that, as far as possible, the prospective client understands what is being purchased;
(¢) quote tarms exactly as provided by insurer;
(d) draw attention to any warranty imposed under the policy, major or unusual restrictions,
exclusions under the policy and explain how the contract may be cancelled; ' i
{e) provide the client with prompt written confirmation that Insurance has been effected. If the
final policy wording is not included with this oonﬂn'nation. the same shall be forwarded as
soon as possible; | '
4] notify changes to the terms and condltlons of any insurance contract and give reasonable
~ 'notice before any changes take effect;
(g)-admse its clients of any insurance proposed on thair behalf which will be effected wrth an
insurer outside India, where permitted, and, if appropriate, of the possible risks involved; and

‘Tonquct in relation to renowal of policies — Every insurance broker shall:—

{a) ensure that its client is aware of the expiry date of lhe insurance even if it chooses not to
* offer further cover to the client;, - -

(b) ensure that renewal notices contain a warning abouit the duty of disclosure including the
necessity to advise changes affecting the policy, whioh have occurmed since the policy
inception or the last renewal date; :

~ {¢) ensure that renewal notices contain a requlrement for keeping a record (including copies of

~ letters) of all information supplied to the insurer for the purpose of renewai of the contract;
{d) ensure that the client receives the insurer's renewal invitation well in hrne before the expiry
- date.

7. Conduet In relation to claim by client— Every insurance broker shall: —

(a) explain to its clients their obligation to notify claims promptly and to disclose ail material
facts and advise subsequent developments as soon as possible;

-'_(b) request the client to make true, falr and complete disclosure where it believes that the client

" has not done so. If further disclosure is not forthoommg it shall consider declining o act
further for the client;

| (c) give prompt advice to the client of any requlrements oonoerning the claim;
- (d) forward any Information received from the client regarding a claim or an incldent that may _

give rise lo a claim without delay, and in any event within three working days;

(e} advise the client without delay of the insurer's decision or otherwise of a claim; and give all

reasonable assistance to the client in purstiing his claim.

Provided that the insurance broker shall not take up recovery ‘assignment on a policy
- contract which has not been serviced through him or should not work asa clalms consultant

-for a policy which has not been serviced through hirn.

Conduct In relation to recejpt of complaints = Every insurance broker shall:-—
(@) ensure that lotters of instruction, policies and renewal documents contain detalls of
. complaints handling procedures; :
(b} accept complaints either by phone or in wntmg. '
(c) acknowledge a complaint within fourteen days from the receipt of correspondence, advise
the member of staff who will be dealing with the oomplaint and the timetable for dealing with
it;

(d) ensure that response letters are sent and inform the complainant of what he may do if he is

unhappy with the response;
{(e) ensure that complaints are dealt with at a suitably senior level;

' f) have'in place a system for recording and monitoring complaints.

Conduct in relation to documentation — Every insurance broker shall:—

" (a) ensure that any documents issued comply with all statutory or regulatory requurements from

time to tlme in force;
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(b) send policy documentation without avoidable delay, ' _
(c) make available, with policy documentation, advice that the documentation shail be read
carefully and retained by the client; : - o o .
(d) not withhold documentation from its clients without their consent, unless adequate and
justifiable reasons are disclosed in writing and without - delay . to the cllent. Whare
documentation is withheld, the client must still receive full detalls of the insurance contract,
(e) acknowledge receipt of all monies received in connection with an insurance policy; -
(f) ensure that they reply is sent promptly or use its best endeavours to obtain a prompt reply
- toall correspondence; - : e
- (g} ensure that all written terms and conditions are fair in substance and set out, clearly and in
plain language, client's rights and responsibilities; and - :
(h) subject to the payment of any monies owed to it, make available to any new insurance
- broker instructed by the client all documentation to which the client is entitted and which
necessary for the new insurance broker to act on behalf of the client.

Conduct in matters relating to advertising — Every insurance broker shall conform to the
relevant provisions of the Insurance Regulatory and Development Authority (Insurance
Advertisements and Disclosure) Regulations, 2000, and :— _
- (a) ensure that statements made are not misleading or extravagant, = = - ;
(b) where appropriate, distinguish between contractual benefits which the insurance
. policy is bound to provide and non-contractual benefits which may be provided;
_{c) ensure that advertisements shall not be restricted to the policies of one insurer,
except where the reasons for such restriction are fully explained with the prior
. approval of that insurer; o - _
{d) ensure that advertisements contain nothing which is in breach of the law nor omit
anything which the law requires; e
~ (e} ensure that advertisement does not encourage or condone defiance or breach of the
law; _ : B ' :
(f) ensure that advertisements contain nothing which is likely, in the tight of generally
prevailing standards of decency and propriety, to cause grave or widespread
_ offence or to cause disharmony; _ o
(g) ensure that advertisements are not so framed as o abuse the trust of clients or
‘exploit their lack of experience or knowledge; . _ _ :
(h} ensure that all descriptions, claims and comparisons, which relate to matters of
objectively ascertainable fact shall be capable of substantiation. o

Conduct In matters relating receipt of remuneration— Every insurance broker shall:—

(&) disclose whether in addition to the remuneration prescribed under these regulations, -
he proposes to ¢harge the client, and if $o in what manner; _

{b) advise the client in writing of the insurance premium and any fees or charges
separately and the purpose of any related services: _ . : .

(c) if requested by a client, disclose the amount of remuneration or other remuneration
it receives as a result of effecting insurance for that client. This will include any
payment received as a result of securing on behalf of the client any service

- additional te the arrangament of the contract of insurance; and :
- (d) advise its clignts, prior to effecting the insurance, of their intention to make any

deductions from the ameount of claim collected for a client, where this is a
recognised practice for the type of insurance concerned. '

‘ Con_du_ct in relatloﬁ to matters relating to tfalnlng — Every insurance broker shall:

(a) Ensure that its staff are aware of and adhere to the standards expecléd of them by
this code; _ : o L o

(b} ensure that staff are competent, suitable and have been given adequate training;

(c) ensure that thers is a system in place to monitor the quality of advice given by its
staff; : : . _ S : . :

{d) ensure that members of staff are aware of legal requirements including the law of

* agency affecting their activities; and only handle clesses of business in which they

are competent; :

(¢) draw the attention of the client to Section 41 of the Act, which prohibits rebating and
sharing of commission. . o :
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Every Insurance broker shall display in every office where It Is carrying on business and to
whlcwh the public have access a nolice o the effect that a copy. of the code of conduct is
available upon. raquest and that if a member of the public wishes: to make a complaint or
requires the assistance of the Authority in resolving a dispute, he may write to the Authority.

~ An insurance broker as defined in these reguiations shall not act as an msuranee agentof any -
msurer under section 42 of the Act.

| Every insurance broker shall ablde by the provisions of the Insurance  Act,1938 (4 of 1938),
Insu?anee Regulatory And Development Authority Act 1999(41 of 1999), rules and regulations
made there under which may be appilcable and relevant to the activities carried on by them as
insurance brokers.

Annexure-

1.1 Documentation & Procedural requirements for obtammg Fresh Broker License
A Submisslon of Completed Appllcatlon

1.

2.

Submission of relevant mformatlon as required in the FORM A format. avaiiable on the IRDA
. website [www. irdaindia. gov.in].

The declaration forming part of the appllcatlon format should be mgned by two dlractors

B Documents !/ Requirements.

1.

Remittance of requisite fee as per category of insurarice broker applied by demand draft payable
at Hyderabad , as prescnbed under regulation 18 of IRDA (Llcensmg of Banks as lnsurance
Brokers) Regulatrons 2013. , - .
Steps should be undertaken by the applicant to ensure compliance of the training regquirements
as speclﬁed in regulation 7 (2) (F). Training requirement as specified under section 7 (2) (F) of
the IRDA (Lloensmg of Banks as Insurance Brokers) Regulations, 2013 is a requirement to be
complied with hefore any application could be considered for grant of license,

~ One Pnnclpai Officer has to be there in a broking company fulfilling the requirements as per

Reguilation 7. . _ o
Information on whether any person associated with the applicant company in his capacity as

- Directors/shareholder/promoter/key management personne! or employees is holding any_

insurance agency or insurance surveyor’s license. If yes, the complete details thereof. As per
the regulations, no agent or surveyor can work as a broker. The applicant should take steps to
cancel the agencies and submit documentary proof of the same to the Authority.

Detailed CV of all the directors highlighting their past and present activities.

Detailed CV's and attested copies of testimonials of the educational quallflcatlons of the
principal officer and key management personnsl,

Principal Officer to submit an afﬁdavlt,_ duly notarized certifying to the effect that that the
applicant (directors, principal officer, key management personnel and employees of the
company) are not suffenng from any of the disgualifications specified under sub-sectlon 42 D of
the Insurance Act, 1938.
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. List.of all shareholders (current as welt as proposed) of the applicant company. |
' List of employees who will be responsible for scliciting and procuring insurance business along-

-~ with their qualifications and the detau_ls of bank branchee where insurance business is solicited.

10.
1,
12.
13,
14,

15.

16.

17.

18.

Details of statutory auditors, -

Furnish the- Board Resolution passed by it!them in Applicant. _

Submit the audited annual report, balance sheet for the last three years. _
Clarification on how the applicant company proposes 1o deal with its exrstlng customers/
busmess!llabllmee once it enters the field of insurance broking.

Projectuons of administrative expenses, salaries and wages and other expenses, draw the
revenue account, the profit and loss account and the balance sheet for the projected 3 years,
Organization chart giving a oomp!ete picture of the company’s activitios like IT, underwritung risk
assessment, claims settlement, marketing, accounts, back office etc.

List of experienced personnel inducted from general and life insurance background with good

knowledge and experience of working in the areas of risk assessment, underwriting and claims -

management etc. Submit detailed CV, copies of educational qualifications along with their
appo'intmentljoining letters of the people, so selected, to the Authority.

Bring on record any other information which is relevant to the nature of services nendered by the
applicant for the growth and promotion of insurance business.

Any other requirements as deemed necessary by the authoﬂty.

C. Personal Presentation
The applicant after fulﬂlllng the given requirements is required to appear before the Authorlty for a

- presentation of business plans in connection with the application.

The above list of documems!requlrements is indicative only and not exhaustive. The additional
documente will be advised based on the category of license applied, pattern of shareholdmg, any other

compliance matter required as per IRDA (Licensing of Banks as lns_urance Brokers) Regulations, 2013 .
and visws of the Authority.

I
’Jf
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Annexure 2
. POOUM_ENTS TO BE ATTACHED_WITH RENEWAL APPLICATION BY IINSIURANCE BROKERS

Form-A (Appllcation form) duly filled i |n _ “ :

Renewal pheck!ist duly signed by a Director and the Principal Officer of the Ccmpany
DD towards renawal fee, .

Afﬁdavll duly notarized in oompllance of Sec 42D of the Insurance Act, 1938,
Undertakings executed by the Pr‘inclpal Ofﬁcer

Renewal tralnlng certificate for 25 Hrs. undergona by the Principal Ofrcer
Sharaholding pattern of the company duly certified by the CA

QOrganization Structure & Chart.

Datails of Corparate Office along with list of bank branches where insurance business is
_solicited.” - :
10. List of employees who sollcit and procure business on behalf of the company.

11. Business Plan and Projections Includlng Revanue and Expenditure for next three years.
12. Business premium figures and list of top 10 clients for last three years.

13.'_ Copy of Fixed Deposit receipt a]ong with letter from Bank conﬁrmln@ lien.

14. Copies of Professional tndemnily insurance policies for last three year"s'

8. Copies of pravious threa years annual reports aleng with cash flow siatements

18. Any other document specific to the applicant.

so'sw:*.smsa.&éwp.-
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