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HT. §. 16017/6/2022-f19T1-1.—af+ =i afgse afafagw, 2016 (2016 #7 49) F¥ 411
40 H 77 TiFerar i1 7% 2 F F7 a7, g7 argw, GEvew F wwowd & et F o G
AT FAA SAH A= ettt i gt a47 ol s arfror &=t # swar #° g7 A T s
qiAaTs T Fare qigd Afas araracor, 9REgd, SEFET 6 97 HGeT % g9 F A9A B
Ayt BT srom)

Ferirst 1 wgw d94ft smaeaFarst i @ w9 F 37e7 7 Rawrat v qu7 g, Reime ¥
qerHeT 7 AT &7 H AT 2 S qArar F oo gererar e & RenfAde da G

74, fadra Fard fFarn, @9 dareg vagrn e a7 § 3RErEr @ i d4rs F oo qaear
HqTF 7 fRemfa=er #r afeegf=a #F#a1 g it 98 https:/ffinancialservices.gov.in 7% 3= 2|

ST FHTT A, HIF A=
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MINISTRY OF FINANCE
(Department of Financial Services)
NOTIFICATION
New Delhi, the 20th August, 2024

F. No. 16017/6/2022 Ins.I.—Whereas section 40 of the Rights of Persons with Disabilities Act, 2016 (49 of
2016) envisages that the Central Government shall, in consultation with the Chief Commissioner for Persons with
Disabilities, formulate rules for persons with disabilities laying down the standards of accessibility for the physical
environment, transportation, information and communications, including appropriate technologies and systems, and

other facilities and services provided to the public in urban and rural areas;

And whereas, Department of Financial Services, Ministry of Finance, with intent to address accessibility
needs of persons with disabilities in respect of the facilities and services pertaining to Insurance Sector, in consultation
with the stakeholders and office of the Chief Commissioner for Persons with Disabilities, formulated the

"Accessibility Standards and Guidelines for infrastructure and services in Insurance Sector”;

Now, Department of Financial Services, Ministry of Finance hereby notifies the "Accessibility Standards and

Guidelines for infrastructure and services in Insurance Sector" and the same is available at

https://financialservices.gov.in.

PARSHANT KUMAR GOYAL, Jt. Secy.
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AT g J it g o aren & fory gereaar wieek ofit femfade

TEATAAT:

foreiTar QaTd Icaral, STeAT ST Qe ok U5 ohl G&TH hleh, sTad T AT
YT ol W& e ST AT HTHTHIAT hl Gt ST FHTST H T AT ST
Heeaqul fvreht Tl €1 ST ot gar # wvft o foe et deent qo 98 T
HTITIHT &, = herc] T I1 B E W, Sfcsh SaTThTTd T W, dTfeh stA/sifeht 31
= forefter FarHT o fIT ataTs! Get weh| ford e Garatl dek a5 ST g6 et s
T ShHT AT S STTelen wyfe, fg qer faske o wefter & forg #ecaqui 21

forfiar St ot 1T o Srenfreht i Sgd! sameRar SR e (o &an
forereor o fore senfirsht) o wreard & ST o AT el § AT 37 AN deh gar
o ToTq 7T 3ceTg STR A alieh Gt foh & ST 31+l ok 57 SansAl § aif<rd g1 Senfirht
o HTEH § 376 3T a1 ohl 9@l Shid = 3 QARTH o o<l Sl HiT ohl S@Ta faaT
& ST AT TR SOX-ATETIG Harstt § STRIE T IE T & | |Tef & 366 I8 GiH13d i b
TG forart @ fo w8 § 5 st g1 7 7l

Trefireht § 56 st o |rer-ary feeaimetl o STfRenr ot Ar=rar ) oig W & aen
forefter Semett wfed avit Faratl 7o 3¢ qHH U8 e i o Heed Wi S feam i
wel

SfHT & W ST o " R YRA SRR A1 "R e e A
feedn s o foTe witerg 81 37 e fewm-fasTt o1 Sexar sftar ganet s fosaise
AR ARITH, 2016 ( FRASsS! AIHIH) % I | fesAimTsHl % forg
T T 2

. FTHTEAT FAWAT: ATEH AN e S HAICR GRT FHI-GHT 9T 1 Fferd
SR} o T ErHSTEol faeTr-faRTT I T H @reitfireh gorerar e, 202 1 3 11
& W TaTiied aTeft, SETford/Saeh STTUAT YeifRid Sedsh $Rd o deit | qrer foma
Sl

. VST greFar:
%) TeAtTSHl % T SAfveRdieTl/ e/ E/saiagi=eh HTeml STie o AW




SHT 3TY/AT ST SEATAST bt B IX HIRvT/ oo,

@)  ofHr wEier TSl ol ST irs i UTH A o oy et seRiies
FERIAT U Y, Tk 78 YT fora SiT weh o faeariar amer ferelt +ft =afh =t
G H YITRIAT ol HAAASHAT o HROT Sif<Id A ST Tg| 36 Goig H hiicrd| shl GciTe
& Tt © foh:

i)  fosHiTTSH gRT Mehedd dush g o ¥4 | =T T3 St o fopelt oft af=mera
FRTAT | fohT T TR ot Teientt o] fEsaiTeiT o 9ATER shi Heilerd shiierd ahl
ST o T TR I8k GRT T T HRATRT T 21T

i) TosaiTeT vt TEdTE YU, grET 9o, fewETet aeer A1 S e S W W
STt FAfafieh i sueTsy g ST €| Al TTeeh ST SAUET Al STt & df e
o HeiTerd TRt/ Ssiereh g foreT ameft ht Sufterfa o e o fFemt it o= fam
3 31T 1 UG X AT STAT =Y

i) ot sfioT srer O St kel off S-gfY arer safRat st ST ST STTET |
H o I DTS T Y STETIHAT 7, S AN IUTsY T ST |
SIRETHT Rl AIBIET 7T 3t SUTeRrdT SR fesdimTsiHi o foIg Suetstr 7= giaamatt
& AT forelt T T W e YaRTa e Sl

T, AT SR HOR SN freh! garear:
) B o aul |, feierea wenfiferar 7 emfeie foepmr it amries aeifheor 4

ST ANTeE e B 3 Menfiferat e Sfied § "deard) s 71 € ST ArT ol s s
westar § fafi=T Jare 7o ug veH Lt 2

W)  HGER A ST ! GET SR AT S A Tl s derTsei, o diedl, Ie
TftARIET 3 AEd T & Aqregd ¥ 39 9« Iulkafy wonfug < 21 qenfu,
FAAIY, ATSE AT, AfAITE TS 3T AT T8 Mefifsran o et
SSTHTSSI/UH 3h1 TSR 1 A T Thd! 8| TRATT TLhRT oSl i I
SIS AT Ftelet, Yo-Higeh TR Yfaeel] Taafeaet i Aecaqul Ia-Tuemail &
HTET BT =AY A, TNk HI G SHEfiTeh! HATCT, TR T 6 T &
TESIHT (TS igeR ST Farierd! |ieithehtT) | Ser@Tse Fariere! |ifthehs uTH
FH o AT eR fi IR 2 |

M) A YT H 1T A€ @ foh [GAITSTT el Rl ST L Hoh, W e, A{H1E
T Hoh ST I W1 T2 L Teh| 3TH g9 Haelt, sraor weieft, Sifes, s daiet,




SR Feelt SR TSR fesgiTdr afed s QrRadr sl gwTierd X aredt @l
AT, IS 2| FHAT, AT TGS o T § FIhT SeTd §T & FiTh o
S G HIT SATATATT ST shT LT T & ST g AT g1 H AT G HIEAT
Fd 2| JTETEE I U ol 39 Teh fe=ire 37T aam foram Sam =nieu for 3 asft o
% T @ &, =R ST SIEAT, IS, WINT, HEehid, T AT iifdeh e
T AT F6 i 2 TR Ssee! AMHRM, 2016 T Y& ol T - 6 T
R SAfd Heaqul & dTier safereh wamaelt feforeer aftarst gisia fomam S @ 31
YITRIAT o HeY H ST & o weliepd famfaasti s smfet fra St g

a) ST YT ST Qe [RTehTId for T, SR SR T AT 1T WRd §LehR
I Jerargel & forw o fafafdy fesnfaden, o= anar-ama ww e R sar @, &

HTER ASFHISE HIhT T T [T ST =1y

¥) A3 W ITASY HUY S At ST geAee ek qfoctohy (3-41siT) a1
AT gl Tt (IR ATeia s wide ¥ 814 =y

W) oeHTEe, U, Ol SR HER SRR SEma S glodd SR §a,
ST 1+eh SRS, S ITHLUT ST TSI o STANT o 17T &, FeeATTsHT o 31T 39T
AT G ST g STl strerid SuHIch Scaral 3 HAfafeh U (Taeedl)
HIT G ST E=R TIh] 0 ST 17 IA1E T HaTd, WA TS HIHh 30 g
ST 24 fower, 2021 1 stfegEaT €, CEe- o 13/1/2020-Hsf-stemsea
(278) ST 4 g, 2022 AT SATREHT §. TG0 13/1/2020-FRs-s3TT5TH (358)
& ST TRTITA WA AR STTSTE 17802 (W 1), 2021 3R ATSTH 17802 (|FT 2),
2022 ST foh THI-H T HRMTRIA foFalT ST 2, 3T STTe il




