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w1491 7. = RREw/5/212/2025- St EfRemmeE st BEm i safafaem, 1999 (1999
FT 41) FT aTRT 14 F IT-ART (2) F BT (F) AT 9T 26 F AT GfST AT ArAFTT, 1938 (1938 FT 4)
FT g 1147 & IT-GTT 2 F G (SEST) FIT TG AhAl T TINT FId gU, TTEHI AT TATZHT
AT 2 7o T T F q1E, THE g Aeteted [T aqrar g, e -

FeaTy |

FIREER

1. e 71 ol s

(1) T B g fimr TR i T it ((Efams Ssare) &R, 2025
FEATTI

(2) o A= Tl TSI § TAF TR AT arE i g g

(3) = Fafagst i aefier argsmeiusns (iR dearr) AT, 2025 F weree & e &
TAF A a9 § UF GT ht ATOIAT, S qF o6 2806 Tgor Thet aefterr, e srar genae &
AALTFHAT IqH 7 7l

2. IgeT: = fAfaawt = seew Awtorfea 2
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(1) T & F geAaread FHTe fiT qTiere el & @al & SLe0 Fl EHd Fd & arf gf, v
& § TAHT0T il AT AT
(2) farfaame deara afiaer & AT i qETes ST T=qT T gy aqr 17 Ghegl aaqa+
fafaat & oh It & us g e o St safer F oo it swnea suasn @ ge
=T, e vET ferfarem/uet ge warnT fi qafer F I e g
3. T ;
(1) == FAff=wi &, S % "2 T sreram srferg 7 gn-
F) “grfartaae & v srfafaaw, 1938 sfa €;
T) “smaes” § et arfae 8-
(i) SrHTHRAr AT
(i) wegadT A7 AT weAadt ar
(iii) Terw wTterwTey g Ay = § =gaw Few arfoa (Fe o) & I =tE 7 e
TS o= A<k AT
(iv) T & ST § TAHG FH FETET & 6 (o0 TH qI 9% TqaT G946 ®F & AT 6l
AYAT FLAATAT TAH ITTerT grer fAfAfee i s =f<r;
M) “artersReer 7 ST fAfRETE s e arfeerr sttarRad, 1999 (1999 =t 41) #t am=r 3 it
IT-4TT (1) F T T At 197 AR i fEeme e i §;
) TAT TR | Feferfed i g
(i) sreder, stqar
(if) T quiskTiers Taer AT quisETiors qaegt it T afafa a7 sriesror s vEr sfeery (U9
FfeaRTeY), ST o erearer & grar gt o s,
T) “RAfrw a1 st f g 2(16T) F SFaeTg TATaiedToa TEw<or & gy a9 T
ey srfera €;
=) “fEfames dearem” ¥ AT qarel & &7 § W6 T AT g, S A FAF9 & qredl,
ToRATr ST SEART & o aieor sTe Suded HAAT § S adH| [ AIA gy
AATF & & qUI: FEATT Al § AT ATHTT (S HTHT FT AITATRAT Aal gl
) “Hedarq aiaer ¥ U fafereg aeamate & fore w2 g atsewtead aiteqor afasr e gl
(2) = faff=at & yareh siie srafrarfo, o3q o stfarf@em, 1938 (1938 =7 4) sreram St Ffams
s e wrfereeor srferfaae, 1999 (1999 FT 41) sroraT 39+ Tefie sttagf=ra ==at a7 ===t
H qfearoa ersal T Af9=afrat & o g g Sff Ao 39 Affaadt storar Rawt sran
e, st fRufa g, & s foro faiha B @)

JeaT
AT § ST F TIAGT FT TETET 9 & (g At /W & forg wiar

4. IraE it Fot
AEF A ST o = F i ATd § AT H AT 39 &30 A7 BIEFT 7 US{l, FArafe,
fRrerar, emrem-eqwraT, sreeqr Fefiae (Rerfe) St eyt siie fa<ia fRafa/Raar geeft ot &
Hag g, UH Rt off o § e oo f@ffa, sifergmm, arer afvgs, Renfagen, ofter a7
TTTEERE0T GTRT ST T I3 ol o gar-a1 & ForelY off Sueier /g2 ot siraesahaT g, a7 999-
T IT GIARor gTer Reiia B Sarer U8 o el ® Sa9-090T 1 9167 o7 IT F1aiead
T o ToTT STafa |Td U ATTERoT T raae To&qd 7 9T &

5. WA # AT H T HT TTET I G ATATT TIF FLA (NG SAraa
(1) 9=%a & 9T & FIFHUT KT TETEAT a9 ATAT IH KA FT FT Togd AGaH qe0q

TSR &l [ATATRE I | Soaeri™a qi 9% e Teqd Hl

(2) sraEe % A7 AR 0§ 199 T #3349 T e HT G CHIT ST
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(3) TeAH TTTEHTLT Al 6 (o0 TI gRT ART G0 I & § q13aT % AMas [Heig &
qHAT 2
(4) Teq® TR sfraas, S| Tqafd Y& & T gl & A=amas deara & T30 % =@,
TAATAT 37 FTE * forg Semfer Matia #% gear g, SaT & ag Sugh aw=ar 2
6. ST W= e o forg erf
(1) TeAH TTIEHRTLT 30 q1T T A 214 I T arerass ar=rar & qree! o o= fAfAfEs sraemey #r
T FAT &, 79T T T srara:
F) 9T § AT G F T ATHETIR TAFHOT T TETET 9T &, 37
q) gTferefteTeehl & fga # g; T4
T) IR R AT g F o0 Tgras ; s7an
o) 97 H FTHT ATIT § Fax I TETAT ST, AT
T) AT A H FREAGUAT AT, T
=) SHT HAATT FIA I AT § Jlog FaT &
TH ad & qd T sreaes AT stgf==m, 1938 To1 fi\T AfAamT 7 Fwe e
afafaaw, 1999, RfSew safRew o1 @vawr afaf==w, 2023 T o9t o= @wq
Hfater/A==m % "Sataa Iuael F7 TqITAT HLaT g, ATHAT TaTT FH TahdT gl
(2) & #it T2 At A v sater F o fEtem gri
(3) ATHTT TET Fed | HATAT AT 9T FeqHq WTreraht<y &1 i sifaw g
7. sgAfa & gfadgr
TETH TTTEERTT TH Th1E T&T ol T2 TAIT T TAHSL0T FT THhaT g (ATTE of ThdT §), T3 STl T
EREDRIDEIDEIRE
(F) ST fafae 6 # 27 T oaf F T Tal FLd TIaT
(=) &reT srfafaas, 1938, #aT fafqamwe i fEwm yteEer sfaf@as, 1999 srm@T v yasT
fafarTt & S9EHT T SeersT w8
T T IF AqATT FT TAHGIT FA T g ATAGF il SAqAT AT Fogel & (o7 gAATS HT U AqqT
& STom
8. Ugdl sgAfd #T geF-fAER

(1) Ttz TIRT & qafer F ofq H A a9 F fSeqe fi 9ar w2ar g, 7 9 6 Ieqrd &
FEATATITE % fAEwor & |79 9T F@T 6T TTAT FIA 6 (o0 FT TATd g0 HETH ATIAFHTT
T ALY T AT ST HhaT 2

(2) TEAH TTTEERTLT SATAG o AL T UI-IY 6 LT X (G412 FT qha T 8

(3) Foreft oft affRuta & smaes 1 AfAfds awg 1 #rg fAear yem 7 1 B srom

(4) TafF=w 7 @ Sfoafaq =7 # SqAfd & TaHe 0 & Hafad @< AEaedq® qeaadi & a1 36
fereae-sraty & forw amg grml

9. ot S Ao it siafia ey, aier sie i
(1) STHTET T&THT FIA 6 AR, ATATH FHTATT T GIATST FHT:
F) o TOTTTrat it FHaT &7 SIeeroT g¥ q89y fha1 S[rar 2|
) T e Saeft 2T T TOAATaT H7 LA R Sar 2
T) I FREn, sorrferat, SiwaTet sfw Terrara i wHter, A s geaied we F o
TITH S SATEATT AT T 1% 2

(2) SRt T&qTa FT AOITET FA H Fls (G=ad T a7 8, Tgf e el gadT STTEEw &l
T < T

(3) TANT / TEXEAT o FLOT o I UTgeh T SHAHTT TTEHT F (1T IeqeT grerarelt Rl AT 37T
oo At Searr § vaer 39 F 978 e SFErT SR 9T IrideRwor Ue T T
F forw =TT T 9l 78t grm
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10. STFEArRT IRT SAqHITRT SeaTa Y aHteT
(1) Freaw ITTErsRTY Tk o Uahel T (THHTATEN) % qreaq § Hafaa saeet 9% yedqra it $wrfa
T FHTAT FHT
(2) TEAH TIEHRTLT ST T AR HT TATAT F € H Sl ITIH THA SATHATA [0t 77 TH1T
q T qhaT gl AT, A TqT9 F "qaeg § ¥ T8 TAF FATs F (o0 THATT g7 I
AT AT 4T gl FTAT aTiAeat afgd Sa davia adt arfaeat &1 Fago #=1 * fow
=T grm
11. w&ara 7 Ao
(1) ARy =7 § sr&feq auamEta & F9m8 2 9%, daes 30 faF & sfaw g arfesrmr &
TTCETETEaRT & ST A=t (FIea) % A7 U O1E Seqa w0 o Teara F ST H7 el
s ot g Tt fAfafds =7 9 s g1 storar fEawor o w=qa Ar ST sraes U -
TISTAT | QT AT T =19 0 8 Fq9 A = e gt & siaid arar S|
(2) A Hf ROTE #T A= FA % 394, TTd TAT THARET G g o6 a1 & 3297 [ &
T E, AT 9 AAEH W AqH SIS B & Said 3<6 T&q1d AT 6 (0 Tafa
TETH T T g s 9T stfarfaam, 1938 & Iuadl & srfafh, ST g siv B
e sfaaaw, 1999, ot fafaaw, RemfAdey, o= sife aqa™ [AFI™E zfe &
AT g AT AL & AT g
(3) TS FTT & IS T TIF FIA % a1a, A(a T T 0l 0T ¢ T T=q19 F I29q T
Tel ToFT T &, T streras i fAaer T ST aekar g & a8 yeara &7 95 F7|

(4) ST TEATH F THI-GF THTIA % o0 AT AL FT THaAT 8, A 98 TgGH FAT g o J&d1d
FUTErT I2edT Al T Tal H T THI-TF AT 6 (7T AT A0 FH F FH T AT
T AR €T H & AT ST AU TeAH TITAFRTET U e 9¢ [O-3T 6 AT 9T
=TT T TAT 79 G T FHAT SATHATAT 21 o6 STel T TELAT STAEH Tl God H
(5) TEATE F AT TTHRATAT T THTIA G UL, ATAah T g Fd=T R (o a8 AT o THE
SATRT S2T 1 THeT 3 3T F&0W T H1 6 ST FT TS0 <
(6) TEATA T AN AT T I ATATT &F ST AT Aal, T8G9 § qe7 qTefarr F7 [=org sifaq
gl
12. sae-RfAas dear T
e AT dearey sraedl, S UE § stferen s a7 ¥ g9y TEd g, I FATs FIA i TheeAT
s fratateat yrteer g AfAfEs =1 # gt
13. Adregor, Stt=r anrf e <t o<

AR TTTAFRTE o I Area & et off qearast, Ao a1 GEaT-957 6 7T F7d, IHRT [Aeqor
FA AT ST il AT ATAFRT R

el
fafay

14. R deared § B sraes # et s RfREw ¥ Saa § g oW 9 & forg yfger
* sreaet fF e -

(1) ITTERTOT T STETeT SATGEH o [oIT STTErHeor gIeT At =a et (i) fRrfaam (s & v a7 399
AT UL AT ATTAFIT FIT AT o7 T Toheel fRerm=aert srem@r 9o &t y=saar ¥,
e 6 ® Sfeatera orat oY Araea® T80 T €7 | gl o= 90at & 9 e T FT Tl
g1 Ty, ST srferfeem, 1938 srrar ST fAfRaTwe T fEewm yrtesror srferfa=m, 1999 srrET
foheat orvg waTsT Rt Taarett Siafa=i & SIqUTa & 994 § Fle ge TaT9 Al hl S|

(2) ST F ATAS(E, TGl TAH TTTEHILN T TT | ATGEH o6 TATAT ATLAT STHT ST STAAT J 4T
ITerE el  f2d § 81 8, agf % IR % 919 Aaah F T&\ fil T2 JqA F Heram
qiad @l T FRATZAT FLA T ATTH AT 2
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15. quI-g9g g qig=, fRanfAser siw A smh < fir arfeat

| et == Affat % st & vt & g&fae o= Bt 9z, = &R F
Ty # Tf sMaedeh g1 ar aug-a9 q¥ g, fRemfager siw fAeer St &% aear 2|

16. TIFHTT ST HTA TAT HISATLAL, TR FIS G, T HCA At ARE

= At & foret T STaer T AR] FX STMaT IHHT AU FIA § IcT gIaATAT [oheg] ST 9THTAT

T FHISATSTT FT TT A % o7 TeA| TTEFRT T AT AqeT 21 a9 ST TTSTHLIT AT FT qhal T

L

17. REw R s=a

(1) s &7 fAfRaTer s A ateerer (EfRemaes dear) B, 2019 == B #
T gl a7 Aeed g s

(2) T T A AT F G A=TAqT SAFEAT qET T AT, T T FI Iq-A=aw7 (1) § Ifeataa
A=t & daer & &1 T2 uar B T w7 § gt 95 G A arq srgar G oJt #rae
e § FHAT AT o6 ag 39 AT % qagedt 3 & auid @ T2 gl

TSy qUeT, SreweT
[Fr=TTaT-111/4/3147./878/2024-25]

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION
Hyderabad, 1%t January 2025

Insurance Regulatory and Development Authority of India (Regulatory Sandbox) Regulations, 2025

F. No. IRDAI/Reg/5/212/2025.- In exercise of the powers conferred by clause (zd) of sub-section 2 of
Section 114A of the Insurance Act, 1938 (4 of 1938) read with clause (e) of sub section (2) of Section 14
and section 26 of the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999), the
Authority, in consultation with the Insurance Advisory Committee, hereby makes the following regulations,
namely: -

1.

2.

3.

CHAPTER I
PRELIMINARY

Short title and commencement:

(1) These Regulations may be called the Insurance Regulatory and Development Authority of India
(Regulatory Sandbox) Regulations, 2025.

(2) These Regulations shall come into force on the date of their publication in the Official Gazette.

(3) These Regulations shall be reviewed once every three years from the date of publication of the
IRDAI (Regulatory Sandbox) Regulations, 2025, unless a review, repeal or amendment is
warranted earlier.

Objectives: The objectives of these Regulations are:

(1) To facilitate innovation in the insurance sector while ensuring orderly development of the
insurance sector and protection of interests of the policyholders

(2) To facilitate creation of regulatory sandbox environment and to relax such provisions of any
existing Regulations framed by the Authority for a limited scope and limited duration, if such a
relaxation is necessary during the experiment period.

Definitions:
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(1) Inthese regulations, unless the context otherwise requires: -
a) "Act" means the Insurance Act, 1938:
b) "Applicant" includes
(i) aninsurer or
(i)  an intermediary or insurance intermediary or
(iti) any person other than an individual having a minimum net-worth as specified by the
Competent Authority or
(iv) any other person specified by the Competent Authority seeking singly or jointly permission
for promoting innovation in insurance in India;

c) "Authority" means the Insurance Regulatory and Development Authority of India established under
subsection (1) of Section 3 of the Insurance Regulatory and Development Authority Act, 1999 (41 of
1999);

d) “Competent Authority” means:

(i) Chairperson, or
(i) such Whole-Time Member or such committee of the Whole-Time Members or such
Officer(s) of the Authority, as may be determined by the Chairperson;

e) "Regulations” means the Regulations framed by the Authority as defined under Section 2 (16A) of
the Act;

f) "Regulatory Sandbox™ means an environment used in the financial services sector, which provides
testing ground for new business models, processes and applications that may not necessarily be
covered fully by or are not fully compliant with existing Regulations;

g) "Sandbox environment" means a testing environment designed for experimentation for a specific
period of time.

(2) Words and expressions used and not defined in these Regulations but defined in the Insurance Act,
1938 (4 of 1938) or the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999)
or the Rules or the Regulations notified there under, shall have the meanings respectively assigned
to them in those Acts or the Rules or the Regulations as the case may be.

CHAPTER I

PROCEDURE FOR SEEKING PERMISSION FOR PROMOTING INNOVATION IN
INSURANCE IN INDIA
4. Categories of application
An applicant may apply to the Competent Authority seeking permission for promoting or implementing
innovation in insurance in India across the insurance value chain and in any area that requires relaxation of
any provision of the Regulations, Notification, Master Circular, Guidelines, Circular or any other
communication issued by the Authority, except for areas involving prudential and financial
condition/stability matters, such as capital, liquidity, investment, solvency, reserving and such other areas
as decided by the Authority from time to time.
5. Application for grant of permission for promoting innovation in insurance in India
(1) An applicant desiring to promote or implement innovation in insurance in India shall make an
application to the Competent Authority electronically in the specified form.
(2) The application shall be accompanied by a non-refundable fee as specified.
(3) The Competent Authority may lay down such eligibility criteria, as it deems fit, for the applicants
(4) The Competent Authority may lay down the parameter for the experimentation stage of regulatory
sandbox, liabilities and responsibilities of the applicant who is granted permission, as it deems fit.

6. Conditions for grant of permission
(1) The Competent Authority, on being satisfied that the applicant meets the eligibility criteria and
other specified requirements, and that the application:
a) promotes innovation beneficial to insurance sector in India, and
b) is in the interest of the policyholders; or
c) is conducive for the orderly growth of the industry; or
d) would promote increase in insurance penetration in the country; or
e) bring in efficiency in insurance business; or
f) promotes ease of doing insurance business;
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may grant permission subject to the applicant complying with the relevant provisions of the
Insurance Act, 1938 and the Insurance Regulatory and Development Authority Act, 1999, Digital
Personal Data Protection Act, 2023 and all other relevant statutes/regulation.
(2) The permission granted shall be valid for an experiment period as specified.
(3) The decision of the Competent Authority on matters relating to grant of permission shall be final.
7. Revocation of permission
The Competent Authority may revoke the permission so granted at any time, if it is of the view that the
activities carried out are:
(a) not meeting the conditions given in Regulation 6 above or
(b) in violation of the provisions of the Insurance Act, 1938, the Insurance Regulatory and
Development Authority Act, 1999 or other applicable laws.
Provided that before revoking the permission, the applicant shall be given an opportunity of being heard.
8. Extension of first permission

(D) If, at the end of experimental period, the applicant seeks extension of time, a request may be made
to the Competent Authority citing the reasons for seeking the extension along with a performance
analysis of the proposal so far.

(2)The Competent Authority may consider the request of the applicant on merits.

(3)Under no circumstances will the applicant be granted another extension of time beyond the time as
specified.

(4)The clause relating to revocation of permission as mentioned in Regulation 7 shall apply mutatis
mutandis for the extension period.

9. Internal monitoring, review and evaluation of systems and controls
(1) After grant of permission, the applicant shall ensure:
a) that the integrity of the systems is maintained at all times.
b) confidentiality of policyholder data is maintained.
c) adequate internal mechanisms are put in place for reviewing, monitoring and evaluating its
controls, systems, procedures and safeguards.

(2)Where any deviation is noticed in executing the proposal, the applicant shall notify the same
immediately to the Competent Authority.

(3)The applicant shall be liable for any liability for customer or business risks that may arise during
the experimentation/test phase on entering the regulatory sandbox and the Authority shall not be
responsible or liable for any such liability.

10. Review of proposal approved by the Competent Authority

(1)The Competent Authority, through the single point of contact (SPOC), shall review the progress of
the proposal at regular intervals.

(2)The Competent Authority may also guide the applicant in the form of suggestions and in any other
way as it may deem fit. However, the applicant shall be solely responsible for every action taken in
respect of the proposal and shall be liable to discharge all the obligations thereunder including any
legal obligations.

11. Conclusion of the proposal

(1)On completion of the allocated time period specified, the applicant shall submit a report to the
Competent Authority within 30 days on how the proposal met the objectives along with feedback
from the policyholders and such other information or details as specified. The applicant shall also
submit a plan of action as to how the proposal be brought under the extant regulatory framework'.

(2)On examining the report of the applicant, if the Competent Authority is satisfied that the objectives
of the proposal have been met, it may accord permission to the applicant to adopt the proposal
under the extant regulatory framework wherein in addition to provisions of the Insurance Act,
1938, the Insurance Regulatory and Development Authority Act, 1999, all Regulations, guidelines,
circulars, etc. will be applicable from the date of moving to the extant regulatory framework.

(3)On examining the report submitted by the applicant, if the Competent Authority is of the view that
the objectives of the proposal are not met, the applicant may be directed to discontinue the
proposal.

(4)An applicant may also request for early termination of the proposal in case it is felt by him that the
proposal shall not be able to meet the desired objectives. Such request for early termination has to
be submitted at least one month in advance. The Competent Authority shall consider the request on
merits and advise the applicant accordingly subject to such conditions as it deems fit.
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(5)0n completion of the processes under the proposal, it shall be the duty of the applicant to erase all
personal data of the participants and give a confirmation to that effect to the Competent Authority.
(6) The decision of the Competent Authority on whether or not to allow continuation of the proposal
shall be final.
12. Inter-Regulatory Sandbox Proposals
The process and procedures in dealing with regulatory sandbox applications that cuts across more than one
financial sector shall be as specified by the Competent Authority.
13. Power to Inspect, Investigate, etc.
The Competent Authority shall have the right to call for, inspect or investigate any document, record or
communication from the applicant.

CHAPTER IlI
MISCELLANEOUS
14. Power of the Competent Authority to grant relaxation from the provisions of any Regulations to
an applicant in the Regulatory Sandbox —

(1) The Competent Authority may relax for the applicant the applicability of one or more provisions of
any Regulation(s) notified by the Authority or any guidelines or circulars issued by the Authority,
subject to the conditions mentioned in Regulation 6 and any other conditions as deemed necessary.
However, no relaxation shall be granted in respect of compliance with the Insurance Act, 1938 or
Insurance Regulatory and Development Authority Act, 1999 or any other applicable statutes.

(2)Notwithstanding the above, where the Competent Authority is of the opinion that the operations of
the applicant are not in the interest of the Indian insurance market or the insurance policyholders,
the Competent Authority reserves the right to take all appropriate actions including suspension of
the permission granted to the applicant.

15. Powers to issue Circular, Guidelines and directions from time to time
The Competent Authority may issue circulars, guidelines and directions, if necessary, from time to time,
relating to these regulations, including operational issues pertaining to the implementation process of these
regulations.

16. Power to issue clarifications and to remove difficulties, if any
In order to remove any doubts or the difficulties that may arise in the application or interpretation of any of
the provisions of these regulations, the Competent Authority may issue appropriate clarifications as and
when deemed necessary.
17. Repeal and Savings
(1) Insurance Regulatory and Development Authority of India (Regulatory Sandbox) Regulations,
2019 shall be repealed from the date these Regulations come into force.
(2)  Unless otherwise provided by these regulations, anything done or any action taken or purported to
have been done or taken in respect of the regulations mentioned in sub-regulation (1) above shall
be deemed to have been done or taken under the corresponding provisions of these regulations.

DEBASISH PANDA, Chairperson
[ADVT.-111/4/Exty./878/2024-25]
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