F.No.12/6/2013-RTI

Government of India
Ministry of Finance
Department of Financial Services
(RTI Call)
3rd Floor, Jeevan Deep Building,
10, Parliament Street,
Mew Dethi - 110001
Dated: 21* August, 2025
OFFICE ORDER

Sub: - Appointment of Central Public Information Officers (CPIOs)/Appellate Authorities
{AAs)in the Department of Financial Services under section 5(1) and (2) of the Right
1o Information Act, 2005

In supersession of this Department’s Office Order of even number dated 08.04.2025
and consequent upon the changes due to postings/transfers/promotions/superannuation etc.
of the Officers in the Depariment of Financial Services, the list of Central Public Information
Officers (CPIOs Appellate Authorities (AAs) is hereby modified as under:

List of Central Public Information Officers [CPI0s ) Appeallate Authorities (AAs) in the
Department of Financial Sanices

5. [Name. Designation, eJName, Designation, e
M. |mail address jmail address an :
lephona number oftelephone number o Wark Allocation
Ceniral PubligAppallate Authority (AA)
Informaltion Office
CPIO)
Ms. /Shri Ms./Shri
1 njay Kumar Mishra [Mohamed Ashraf J.S, ankin ati - | (BO-1):
hdar Secretary bﬂmw Secretary « Appointment of Governor
sbo1-dfs@nic.in ashrafl js@gov.in Deputy Govemor of RBI
Chairman & MDs of 581, CMDs|
Tel. No. 23747189) |[Tel No. 23346874) and EDs of Mationalised Banks,
galary allowances and othen
terms and conditions of Whols
Time Directors of PSBs.
« Constitution of Boards of
Directors of RBI and PSBs:
appointment of  Workmen
Employaa Directors
appointment of Part Time Non

Official Directors and Offi
Employea Directors of P3Bs.

« Momination of Directors on th
Board of P5Bs
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Assistant Director
abhay. joshi@gov.in
{ Tel No 23748743)

Director
gangotn. kata@nic.in
|[Tel No.23380250)

5. |Name, Designation, a{Nama, Dasignation, e
M. |mail addressmail address  and| :
elephone number lephone  number of Wark Allocation
ntral FubligAppeliate Authority (AA)
Information Officer
(CPIO)
d  |Abhay Joshi Manasa Gangolri Kata Banking Operations - I {BO-1):

Administration of all
Aciz/Reqgulations/Rules  related|
to Financial Systerns like t
Megotiable Instruments  Act,
16881, the Chit Funds Acl, 19
and the Price Chits and Maon
Circulation Schemes (Banning
Act, 1978, elc., Banning o
Unregulated Deposit Schem
Act, 2019

Deposit Insurance and Cradi
Guarantes Corporatio
(DICGC), Act, 1961
Coordination of work on matte
ralated to Disaster managamaeni]
and crisis managameant
Fayment and Settlement System
Act, 2007,

Mattars relating to Digilocker,
wherein the proposal is to enabl
the updafion of the address of
the account-holder in banks.
Disposal of appeals received
under section 9 of the Payment
and Seltiement Systems Acgl
2007

Factoring Regulation Act, 2011,
State Legislations — Protection
Interest of Depositors Acls o
State Governments

Matters ralating to Multi-Le
Marketing and Ponzi Schemes
Satting up of IFSC - GIFT.
International Relstions (Banking))
/ Bilateral issuas

Intarnational Cooperaton in
WTO, RCEP, JCCHIl and
CEPAs/CECAs/FTAs of Indi

with bilateral and multilatera
partnars.

Matlers relating to Financia
sector Development Council
and 15 Sub-commitieas,

k. h-_’L.;}.Lma"ﬂ
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n

Mamea. Designation, e

ame, Designation, @

ail address imail addrass an

elephona number
nitral Pubdi
Information Oifice
(CPIOH

lephone nurmber
pellate Authority [AA)

Wark Allocation

Matters relating to Cantral
Economic Inteligence Bureau
{CEIB)

Matters relating to office of Cnur]

Liquidator, Kolkata

Work refating lo Govemmen
Agency Business

Financial Action Task Force
(FATF);
Setting up of Currency Chest by
banks in border districts (within
B0 KMs of International Border)
Rationalization of Bank Hnlidag

{ declaration of bank holida

under section 25 of th
Negotiable Instruments  Act,
1881

Know Your Customer (KYC) alf
matters — AML and CFT matters

K M Nandakumar
Under Secretary

km_nandakumar@nic.i
n

(Tel.No, 2374B8746)

urjith Karthikeyan
Diractor

surjith.x@nic. in

(Tel No.23748772)

Banking Operations - lIl [BO-1):
»  Customer Service in
Banks'FIfins.
e Al kinds off
complaints/representabons

received from individuall]
associations for redressal of
their grievances in thess|
institutions such as delay in|
clearance of cheques., nond
paymentnon-issue of drafis,
non-issuefdelay in issue of
duplicata drafis|
rmisbahaviour/rude

behaviour/harasemant on  the
parl of slaff of the Insttulion,
non-settiement/delay y
satilement of deceased|
accounts, non-transfer’delay in|
transfer of accounts from onel
office to  another, non
opaning/delay in opening of new|
accounits, non-complance with
standing Instructions of the|
customers, non-payment of term
deposits before maturity, delay

H'ufl@hﬁtni‘-ﬂ‘_ Page 3 of 26



5. |[Name, Designation, @JName, Designation, e-
M, [mait address,mail address  and :
laphone number ofelephone number of Work Allocation
ntral Publiippeliate Authorty (AA)
Infarmation Orfficen
(CPIO)
in paymenl 10 pensioners,
including those related 1o cred
cards, ATMs, elc.
All kind of complainis recei
from DARPGIDPG relating o
Pubke/ Private Sector/Foreign)
Banks/Fliins.
All kinds of complaints received
from MPs//IPs /PMO against
Private Sector & Foreign Banks,
Banking Customer Senvice
Banking Ombudsman
Coordination of PRAGATY
maatings
4 nanatosh Roy Jitendra Asati |Banking Operations & Accounts-|
Under Secretary Diractor AROA):

jnanatosh.roy@nic.in

1-gfs@nic.in
{Tel No.— 23748751)

dirbanking-dfs{@gov.in
(TelNo. 23344462)

Preparation of annua
congolidated review on
working of Public Sector Bank
(PSBs) and laying it on
Tables of both Houses o
Parliament.

Pattern of accounting and fina
accounts in Public Sector Banks.
Study and analysis of th
warking results of PSU Banks.
Taxation matters of PSBEs/Fls.

Dividend payable to Central
Government by PSBs,

Scrutiny of the annual financial
reviews of PSBs conducted byl
RBl under Section 35 of the|
Banking Regulation Act, 194
and follow up action.

Capital restructuring of PSB
(Including restructuring of wea
P5Bs) and Govemmen

contribution  to share capital,
public issue of banks.

Release ol externally aided
grants to ICIC| Bank unde
USAID,

Disputes and arbitratio
between PSBs and betwee

K Phad e mden
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ame, Designation, &
ail address an
lephone  number

ppelate Authority {AA)

Work Allocation

FSBs and other Govt.
Depariments/PSEs.
Appointment of advocates |
FSBs.

Residuary matlers o
Portuguese Banks in Goa.
Opening and shiting o
adminstrative offices of banks
All Policy matters related to
Banking Operation such as|
Licensing, amalgamation,
reconstruction, moratoriu
funds, and acquisition of priva
sector banks,

Functioning of PSBs
Motification regarding exemptio
from warious seclions of t
Banking Regulation Act, 194
and appointment of appella
authority to hear appeals unde
BR Act and Banking Companie
(Acquisition and Transfer
Undertakings) Act of 1970 a
1980

Administration of all Acis)
Regulations/ Rules relatad (o
Public Sactor Banks, RBl and]
State Level Banks
Laying of annual reporis and
audit repors etc., of P5Bs in|
Farliament

Anilesh Kumar

Under Secretary
~dfs@nic.in

Tal Mo 23748751)

Rohan Chand Thakur
Director
dir-boa2{@gov.in
{Tel.No. 23340214)

BOA-):

ion & Accounts = [}

Credit Information Companies|
(CICs).

Works relating o moniloring off
MNPAs and Recovery mcludin
compromisas and OTS of al
PSBs.

FPariament matters, VIF/PM
refarances, complaints and oth
matters relating to above works.
All matters related t
MNPA/Stressed Assels (o
than Sectoral Stress), includi

H-ﬂ-u._}g / Page 5 of 26



Mame, Daesignation, &
miail address,
lelaphone  number
Ceniral Publi
Information Offica
(CPID)

ama, Designation, @
al address a

alephone number o
ppellate Authority (AA)

Work Allocation

reliaf measures by banks in ares
affacted by nalural calamities.
Stressed Assets Stabilizatio
Fund {SASF).

Audit of banks, appointmeant an
fixation of remuneration
auditors of PSBs/Fls.

Bank guaraniees, Lefters
Credit and Letters
Undertaking / Comfort by PSBs)
and related complaints.

Citizen's Charler of PSBs/RBI.
Acquisition/Leasing/Renting/Vac|
ation of premises, Esia
Officers under Public Premise
Act, 1971

Operation of foreign banks In
India (including 10 and FDH
Policy matters).

Banking Sector Reforms|
{including EASE Index and PSB|
Reforms Agenda)

WBFCs and Appellate Authority
on NBFCs.

Operational nsk management
tother than cyber-security and
digital payments  security),
inciuding frauds and fugitival
offenders.

Administration of all
Acis/Regulations/Rules related|
lo NBFCs and CiCs.

Statement of Intent | Key
Performance Indicators 1
Performance  evaluation  off
whole-tima Direclors.

Insolvency Bankruptcy Codal
(1BC)

Cwverseas branchas of Indian
banks

MNEBFC Appeal related matter

kn kaLd'fL..-JLI
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gephong number
nitral Pubii
Information Office

me, Designation, e{Mame, Dasignation, e
il addressimail address a

lephone  number
ppaliale Authority (AA)

Work Allocation

6

7

jay Shankar Tiwari
nider Secratary
riE@nic.in
(Tel. No. 2.3748753)

Mohamed Ashraf J.5.
Depuly Secretary
ashraf js@gov.in
HTel. No, 23346874)

Industrial Relations (IR):

Service matters of PSBg
inctuding 1DBI/ RBI

Industrial Disputes Act malters
HR matters relating o PSBs and
RBI Unions and Associations in
the Banking Industry, Biparita
saitlements of policy of transfer,
pramaotion, and HRD in banks
IB rapofs aboul political
acliviies of bank emplovees.
Pay and Alowancas of ba
amployeas in oversea
branches.

HR Reforms.

tnakar Jha
daer Secratary
tnakar.moca@nic.in
Tel Mo . 23740615)

Sushil Kumar Singh

Director
ushil.sk@gov.in
Tel No 23362422)

{Agriculture Credit (AC):

Credit fow o Agrculture and
allied =ectors

Agricultural Debl Waiver and
Debt Ralief Schamea, 2008,
Matters refating to NABARD
(including pension mattars
NABARD), Agriculture Financ
Corporation  (except Serw
matters), State Legislations o
the subject, Co-operative Bank
(inciuding WUrban Co-opemab
Banks), external aided project
relating t0  ruralfagricultu
credit, appeals made by co
oparative  banks, financia
assistance o persons affecie
by nalural calamibes, riot
disturbances, etc. Bank cradit
KVIC, handioom and handicra
sechor.

Citizen Charter of NABARD
Appointment of CMDs
Directors of NABARD
Kisan Credit Card (KCC
Scheme

Secretarial assistance fto
designated appeliate authority |
regard to appeal by Urba
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. |[Name, Designation, edName, Designation, e

{Tel.MNo. 23747119)

(Tal.No, 23362422)

mail address jmail address and .
lephone number oftelephone number of Ve ARosaion
Central Publ pellate Authonty (AA)
Infarmation Officen
(CPIO)
Cooperative  banks  against
canceliation of license by RBI.
Kr. Shyamal Sushil Kumar Singh |Regional Rural Bank (RRB);
Parthsarathi .
Director « Legislative matters with regard)
Under Secrelary it e to RRE Act, 1976 and framing of
shymal prEgnic.in rules there under.

Momination of non-cfficia
directors on the Board of RREB,|
appointmant  of  Chairman,]
Recommendation of RRBs]
review of performance of RRBs,
waga FERASION, manpowern
pianning.
Laying of Annual Repors of all
RRBs along with review thareof.
Formation of Staff Servicel
Regulation and Promotion Rules)
for emplovees and officers off
RRBs, IR matters of RRBs,
Citizan's Charter of RRBs.
Priority Sector Lending. Micro
Financa and other relatsd
mattars which includes lending
o weaker sections including
SCIST, PM's New 15 Fn::inﬂ
Programme for the \Walfare o
Minorities, Credit to minorities,
follow up action of Select
Parameters recommended by
Sachar Committes, DRI
Schamea,

aurinder Kumar
Under Secretary
usfi-dfs@nic.in
(Tel.No_23365808)

Vivek Gupta
Director

vivakgupta, irs@gov.in
WTel.No.23748718)

(Financial Inclusion (Fl}:

MNational Mission for Financial
Inclusion (NMF1) related matie
including monitoring of flagship|

schemes of DES:
Pradhan Mantti  Jan Dhan
Yojana (PMIDY) [(Policy &

implameantation)
Fradhan Mantri Jeevan Jyoli
Bima Yojana (PMJJBY) (Only
implementation)

I-{.\flh\fu_mdf—r-_u
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IE. Name, Designation, e{Name, Designation,
M. |mail address mail address an
laphone number offelephone number o
entral PubligAppeliate Authority (AA)
nformation Officen
CPIO)

Work Allocation

+ Pradhan Mantr Suraksha Bim
Yojana (PMSBY) {Onil
implementation)

+ Pradhan Mantri Mudra ‘r'nianﬁ
(PMMY) {Policy
implemeantation)

« Stand Up India (SUPI) (Policy
implemantation)

= Work relating to financia
inclusion, coordination with oth
sections, offices, institutions
on Financial inclusion.

v Branch expansion of banks

« Lead Bank Scheme and Servic
Area Approach.

« District and Siate Level Bankers
Committes (SLBC).

+ Regional imbalances of bankin
notwork, matters related
Business Corresponden
Business Facilitators, Maobil
Banking etc.,

»  Deployment aof banking|
touchpoints/BCs/ATMs and Jan
Dhan Darshak App (JDD)
related issues.

« BC related policy matters)

(Garima Kapoor including monitaring of thein

activities.

Deputy Secratary « Matters relating to  Minimum
deposil balance, cash handling
& digital payment charges,

#  Administrative matters off
Mission Office.

« Banking matters Pradhan Mantri

Tel Mo 23748775) Jan Dhan Yeojana (PMJDY),
Mission Office

# India Post Payment Banks|
(IPPB) and other payment bank
related matters.

» Inter- State Zonal Council
Meeatings.

« Aspirational District, LWE and|
other interventions for financia
inclusion by govemmaent.

« Financigl Literacy, Coordinatio
with RB| on National Strategy |

arima. kapoor25@Egov.|

M '*IL*-‘L-“J’""__ Page 9 of 26



rrail address jmail address an
lephone number o
ppeliate Authority (A&)

Mame, Designation, a{Name, Designaton, e
Work Allocation

telephone number
(Cantral Pubdi

Information
CPIO)

Officen

10

Financial _ Inclusion  (NSFI)]
Financial Inclusion Advisory
Committea FIACY TGFIFL and
related issues

Matter related to 75 Blocks -
DoNER program (SAMBHAV),
SVAMITVA Scheme, Anlyodaya
program, AKAM 2.0, SVANidhi |
PM Vishwakarma Schemea etc.

Kumar Shailendra
LUnder Secratary

uscoord-dfs@nic.in

(TelNo. 23748767)

Winod Kumnar

|Director

vinod kTOqEgov.in
(Tel.No . 23748742)

[Coordinatio d,}:-

COrganisaton of FM's meetin
with CEOs of PSBs and region
consultative committe
meetings.

Staff Meeting of Secretary (FS
Sanior Officers Meeting (SOM).
Manitoring & Review of disposal
of VIP relerances, PM
referances, coordination of RBI
pending mattars.

Parliament Questfions regardin
VIP references,

Monthly DO letler to Cabine
Secrelary from Secretary (FS).
Updation of Induction Material
for DFS; Co-ordination of VIP,
PO, President-Sectt. elg,
references involving more than|
two Divisions of DFS.

11

Satish Kumar Singh
Undar Sacretary
usastt-dfs@nic. In

[ Tel N, 23747715)

run Kumar Singh

Deputy Secretary
K. singhGSEnic. in

(Tel No: 23748779)

Establishment (ESTT):

Matters partaining to the Office
and Staff of DFS including RRs
appointment, ACRs, deputatio
(including abroad), training,
WSU, SIU, welfare, review
officers under FR 56(J), interna
vigilance, staff grievances,
pansion, etc,
Grant of various advances |
officers and staff, payment o
fees to advocates, setflement o
medical claims and CGH

H-ELAE&J*HF
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N

il addreas imail address a

me, Designation, at&ma. Desgignation, &

frahul. kumar84@nic.in
{Tel No-23362348)

ur.ak@nic.in
l::': Mo-23748731)

elephone number offtslephone  number Work Allocation
ntral PubligAppealals Authority (AA)

Information Officer

CPIO)
matters, family welfare]
programime,

12 |Rahul Kumar (A K Thakur General Administration (GA):
Under Secratary Diractor

Housakeaping/Security matters,
cleanliness, slomas, canteen,
RE&|, lbrary.

Staff Car Drivers, vehicles to thef
officers of DF5S.

Purchase of Computer
Hardware and maintenance of
Computars, Printers and other
squipment an
Maintenance of furniture a
glectricily tems

Logistic support for armanging
farawell of staff of DFS.
Providing of Identity Cards o the|
Staff of DFSs and|
CMDs/EDs/PROs  of Public
Sactor Banks/Financial
Institutions/Insurance
companies, etc.

Ajay Kumar Gupta
Uinder Sacratary

jay.gEnic.in
Em_m:-. 23360784)

Mz Shwatha Rao B
Director

director. ea-dfs@gov.In
| Tel.No. 23748738)

Parliamant ¥

Collection, idenfification and
marking of Parliame
Questions, Motices, admit
Questions, and getting the file
approved from tha Ministar.
Preparation of facts and replies|
for pads of Ministers
Keeping track and record of
pending Assurances, Special
Mentions and Referances under
377 and olher matters as
mentioned in the Induction
Material.
Prasidential address o the Joint
Session of Pariament
Compitation and submission o
material for Parliamen
Questions  [s] othe
Ministrias/Dapartments.

T W EJL-..J'I'E
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rurt.kumarg@nic. in

[ TelNo.23748725)

dheeraj bhaskar@nic.in
(Tel.No. 23365808)

S [Name, Designation, :JHamu, Designation, e
M. mail addrass, [mail address a :
telephone number offelephone number Work Allocation
Ceniral Publiclappellate Authority (AA)
Information Officen
{CPI10)
+ Parliamentary Committes
Matters
14 |Dharmbir heeraj Bhaskar Hindi {OL):
Deputy Diractor Deputy Secrelary « Implementation of  Offici
Language Policy of th
Government,
olE@nic.in Ehae:aj.hhashar@nic.ln « Translation work relating 1o
Parliament Quesiions.
(Tel.No. 23742134 Tel.No. 23365809) « Standing Committees, Minutes|
of the Meetings
# Hindi Teaching Schame and
other miscellaneous work a5
mantionad in mduction material
of DFS.
15 (Arun Kumar Dheeraj Bhaskar (Welfare (WEL):
nder Jecretary Deputy Secretary

Matters relating to recruitment,
promation and welfare measures)
of SC/ST/OBC/PH and Ex
servicemen in Public Sector
Banks/Financial Instifubions and
Public Secior Insuranca
Companies (PSBs/Fis/PSICs).
Matter of policy regarding
reservation for these categories]
in PSBs/Fls/PSICs, resarvation
matters in RRBs etc.

arun. kumangnic. in

{ TelNo. 23748725)

dheeraj bhaskar@nic.in
(Tel.No. 23365809)

« Inspectionfexamination of]
Resarvation Roster for
SCs/5Ts/DBCs in|
PSBs/Fls/PSICs
16 Emn Kumar |Dhearaj Bhaskar a n Cell
nder Secratary Deputy Secretary

Agsistanca to the Liaison Officen
for smooth funclioning an
discharging of his duties an
responsibilities as Liaison Offi
for SCISTIOBC/EWSIPWD
prepargtion / maintenance
resanation rasiar o
SCISTIOBCEWS!/PwD for th
propar secretarial  of  the

Hmﬁuul;mdrﬂr
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S.
M.

ail address |mail addrags an

me, Designation, a]Mame. Designation, e

lephone number o

telephone  number u% Work Allocation

Central PubliclApoeliate Authority (AA)

Information Officen

(CPIO)

Department, reply to Parfiam
CGuestionsMational Commissio
for SC/ST/IOBC/PWD in res
of SC/STIOBC/EWS/PwD sta
of the Departmant, mantananc
of data of
SCIST/OBCEWSPwWD staff of
the Department, submission off
all reports! Information to othen
Ministries/Departments/Parkam
entary Committees, etc. in
related matters.

1Fi

Ajay Kumar Gupta
Under Sacralary

ay.g@nic.in
E’at.ﬂu. 23360784)

Vinod Kumar
Director

t'innd.k?l]@gnw.in
Tel No.23748742)

Analysis (DA):

Reserve Bank of India Credif
Policy - Busy Season - Slack
Season and selective credil
control,

Financial sector assassmant and
sactoral credit analysis.

Banking Stabstics regarding
bank depasits and advances.
Deposits and advances off
banks.

Rates of interest on ban
deposits and advances.
Dissemination of results an
impartant information relating t
REBl, |BA, studies on banki
raforms,

Analysis of other internafional
rapods  ralevant to  banking
sector in India,

Analysis of Reporls o
commitiees on Financial Sector
Reforms elc.

Management Information
System - collection, collation of
data relating to Banking Industry
Resull Framawork Duc:unanJ
{RFD), Speechas of FM/MOS on
differant OCcasions.

Audit Paras.

UN e-Government Index j
Digital Services

K. Lead ﬂz_,...cfﬂ
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=, |Neme, Designation, e{Name, Designation, e
M. |mail address/mail  address  and ;
telephone number ofielephone number o Work Allccation
Central PubligAppaliate Authority (AA)
Information Offic
CPIO)
Work refated to commitiee
Financial Sector Statistics
Coordination of hudgg
proposals of DFS Matier
relatad to Budg
Announcemants, Output
outcome Monitoring Framework
Sustainable Davelopment Goals|
— Indicators pertaining to DFS
18 [Vacant Hardik Mukesh Sheth

Director

hardik.shethi@gov.in
(Tel No.23748641)

Industrial Fimance-1 {IF-1};

Administration of the Export
Import Bank Act-1981 and
Scheme for financing Viabl
Infrastructure Projects (SIFT)
HFCL, Operational/Policy
Budgetary matters relating 1o
Exim Bank, IFCL, IWWRFC and
BI Lid.

Matters related to IFCI Lid, IDFC
Ltd, winding up matter related o
Bl Ltd, and other relate
matiers.

Board level Appointments-
Whole Time Directors- IIFCL,
EXIM, IFCI Lid and their
parsonnal matiers.

Government Mominea Diractors-
EXIM Bank, IIFCL, IFCI Ltd. and
IDFC Lid.
Mon-Official
Directors/ Independeant
Director in -EXIM Bank, 1IFCL
and IFCI Lid,

Sector-specific  matiers ke
Infrastruciure, power, textilas)
axports; steal lelecom, road)
shipping (added) atc. matters
related to sectoral issues
Laying of annual reporis of
IIFCL, EXIM Bank, IFCI Ltd and
Liqguidator's report of 1IB1 Ltd
Before the pariament.

Matters related to Ratnagin Gas
and Power Pvt Lid (RGPPL)

beo Sy Fl.mifl"r"l_ Page 14 of 26



S |Name. Designation, 8

M.

mai addrass
telephone number
Central Public
Information Officer
[CFRIO)

me, Designalion,

ail address an

lephone numbar o
Appellate Authority (AA)

Work Allocation

Citizen's Charter of EXIM Barnk]
and IIFCL.

All matters related to resolut
and registration issues of Ass
Reconstruction Company (ARC
and to track the activities of t
ARCS.

Al matters related Nationa
Investment and Infrastructu
Fund.

Appointment of Statutory Auditor
in EXIM Bank

Project Monitoring Group (PMG)
Meeating

Partial Credi Guamnj

Schame (PCGS)

Joint Parliamentary Committ
(JPC) (which enguired into
irreqularities in sacurities|
transactions)

Disciplinary action against bank
amployees/executives  involved
in imegularites in securities|
transactions.

19

Anil Kumar
Under Secrelary

anil. kumar 70@nic.in

Hardik Mukesh Shath
Direclor

{Tel Mo.: 23748784)

ardik sheth@gov in
(Tel No, 23748641)

Office of Custodian:

Establishment matters relating to
Special Courls/Office of th
Custodian,

All  issues pertaining I
continuation of posts, budg

matters of the Ofo Custodia
and Special Court includin
extension of the Ofo Custodia

and appaintmeant of Custodian

20

WVacant

arima Kapoor
Deputy Secretary
arima kapoor25@Egov |

n

(Tel.No.23T487T5)

ia Cell:

Madia and Publicity related
maiters of DFS

K whaiHenndrn
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5. |Name, Designation, e4Name, Designation, a-
M. [mail addressimail address  and| .
telephona number lephone number of Wark Allocation
Central PubligAppeliate Authorily (AA)
Information Offica
HCPIO)
Anil Kumar ealam Agrawal Industrial Finance - 1l (IF-Il}:
21 |Undar Secratary irector
el s T0fncn Administration  of  Nation
(Tel No.: 23748784)  |dirif2-dfs@nic.in Housing Bank Act, 1987

(Tel.No. 23744571)

Administration of Sma
Industries Davelopment Bank
India Act

Administration of  Nationall
Housing Bank Act Administration
of State Financial Corporation|
At

Operational, Policy and
Budgetary matier relaling to
SIDBI and NHE

Matters relating to NHB and
Housing Policy

Post winding up of BIFR &
AAIFR matters

Matters related to Micro, Smal
and Medium Enterpris
{MSMEs), TReDS. SIDBI, SFCs|
Credil Guarantee Fund for Micro)
and Small Enterprises, CGFMLU,
CGF3l, CGTMSE, CGFF,
MLls, Credit Guarantes Schem
and other related matters an th
subject.

Citzens Charter of NHB an
SIDBI,

All maiters related 1
Educational Loans includin
Vidvalakshmi  Portal, Gowt
aponsorad  Schemes-PMEGP,
Education, employmean
generation schema of SJISRY,
SGSY and other povert
alleviation programmes an
other related matters, VI
raferances, Audit Paras
CPGRAM, RTI Pariame
Queastions, Assurances,
Grievances, Budg

with RBI and State Govis

ke tnad Lendrn
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me, Designation, e{Name, Designation, e
fl addressjmail  address

elephona number

nitral Public
Information Officer
[P0

lephone numbear o
Appelate Authority (AA)

Woark Allocation

Appointment and all personne
matters of Whole Time Directo
in SIOBI and NHB

Appointment of MNon Officia
Indepandent Diectors a
Government Mominee Directo
in SIDBI and NHE.

Laying of annual reports
SIDBl and MNHB before th
pariament

Micre Finance (IF-Il} - Matters|
related 1o Micro Finance
Institutions  and  Legislali
thereon, Sell Help Groups a
wall as MNABARD's Mi
Finance, etc.

K Tel No: 23748709)

Matter related to
psbloansinS9minutes ponal
Sanjay Kumar Jha Tapan Kr, Mondal Vigilance:
Ll Sacretnry Deputy Secretary Consultation with CVCICTE, |
sanjay. jha@nic.n fapan.66@gov.in Momination of OCVOs fo

(Tel No, 23362133)

PSBs/Fls/PSICs.
Correspondence with CBl
Annual Action Plan on  Anti-
Corruption measuras
Investigation of cases of frauds|
by CBI & RBI.

Matters under Prevention of
Corruption Act.

Praveniive vigilance

Vigilance systams ﬂfﬂ
proceduras in RBI/PSBs/Fls an
Insuranca Companies PFRDA

and IRADI/RBI

Inguiry inte complaints agains
GMs/EDs  and CMDs
PSBs/Fls/PSICs/PFRDA  an
IRADIVRB! and  Vigitan
Survelllance over tham.

Major frauds in PSBs (in Indi
and abroad)

PMC references on anti
corruption measuras.

Bank security, robberies & 0%
prevention in banks.

- -{L.:JEL..-JWL Page 17 of 26



P

Name, Designation, eName, Designation, -
mail address /mail  address qu
telephone number glephone number o
Cantral PubligAppeliate Autharity (AA)
Information Office
{CPIO)

Work Allocation

Sanction of prosecution in case
of EDVCMDs.

War Book Matters

Annual Reports of CVC,
Conduct Regulation in PSBe/Fls,
amployment after retirement
regulations in PSBs,
CVC/CBI references relating to
DRTsDRATs,

Vigilance clearance, sanction o
prosecution and any ofh
matter of Board level appoin

of PSBs, Fls, PSICs, PFRDA,
IRDA and RBI

Vigilanca matters of Officials in
DFS, Officers of Office of
Custodian and Government
Officials in DRTs/DRATSs

£3

Shailesh Kumar
Deputy Secretary

shiv Dutt Sharma
Under Secretary
[shiv.sharmaB 7 @nic.in
| Tel.No 23748750)  |dir.dri-dfs@gowv.in
l(TEt MNo. 23T48722)

[Debts Recovery Tribunal (DRT)

under the Recovery of Dabts d
to Banks and
Institutions Act, 1993,
Administration of Recovery off
Debls and Bankruptcy (RDB)
Act. framing or amending rules|
for implamenting of the
provisions of the Act
Issuing clarifications/guidelines]
etc. an adrministrative
maiters/naview.

Progress and disposal of cases!
by DRT/DRATs.

Budget provisions, monitaring,
efc relating to DRTs/DRATs.

Establishment of DRTs/DRAT,
Financia

k.Sl .é:miﬂr Page 1B of 26



tabdul gufrani@nic.in
(Tel.No.23T48764)

5. [Name, Designation, eJName, Designation, ’H
M. |mall address/mail  address a
telephone number ephone  number Work Allocation
Caniral PublicAppelate Autharity (AA)
Information Office
(CPIO)
« Administration of SARFAESI
Act, appaintmani off
Registrar/MD & CEOQ, CERSAI,
gase of doing business agenda-
flowing from recenty
amendments,
Ms Aisha Khan. « Filing up of the posts :Q
Chairpersons, Presidi
[Deputy Secretary Officers, Registrars, Assistany
Registrars, Recovery officers,
el 23742100) and other posts in DRTs/DRATS.
=« CKYC matters under Prevantion
of Money Laundering Act, 2002,
= Policy matiers relating to Central
Registry of Securitization Assal
Reconstruction and Securily
Interast (CERSAI), a PSU,
including the Central Registry
under the SARFAESI Act, 2002
24 |Abdul Gufran W= Mandakini Balodhi  |In = | (INS-1}:
Jl.lnder Secratary Director grporate  govemnance, appointment

(TelNo.23T4B7635)

nd service matlers pertaining to public
actor insurers and AICIL, Insuran
Regulatory and Development Authoril
of India, recruitment and the terms a
conditions of agents of the Lif
Ingurance Corporation of India, an
insurance appointment related matle
pertaining o Banks Board Burea
lAdministration of the Actuares Act,
2006 and related matters

atters of public entities relating to th
ublic Premisas {Eviction
nauthorized Occupants) Act, 1971

Parliamentary, audit, right t
information, court, arbitration and Vi
reference related matters and dealin
ith matters referred through receipts o
therwise In respact of any of the item
numerated above or connect
reto
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[5. ‘[Mame, Designation, e{Name, Designation,

M. |mail address imail address an Work Allacation
Ilala-phuna number oftelephone number o £ .
Central PublicAppeliate Authority (AA)
Information Office
| CPIOY)
Tach Cell ; Matiers related to th
Institute of Actuaries and Nationa
Irsuranca Academy; Mattars related t
budsmen and Council of Insuranc
budsman
25 [Shivani Goel Ms Swagat Insurance - Il (INS-Il):
i Ranveerchand
Deputy Lirector Bhandari, « Administration of the Insurance
shivani.aoel v in |~ Act, 1938, Life Insurancal
90ei@goVIN |pirector Corporation Act, 1956, General
(Tel.No.23748T89) Insurance Businass|

(Tel No.23748704)

dirinsuranca-
dis@gov in

(MNationalisation) Act, 1972;
Insurance  Regulatory  and
Devalopment  Authority  Act,
19989 and related matters, other
than those related to corporats|
governance, appoiniment and
ganvice mafters or those relating
o recruitment and the terms and|
conditions of agents of the Lifi
Insurance Comporation of India
Policy matters relating tof
insurance, and o this end,
analysis of the ftrends and|
development and various bodies|
established by or under the saidl
Acts

Administrative matters
pertaining to public =secton
insures and Agriculiu
Insurance Corporation of Indi
Limited (AICIL), other than|
governance, appainimant an
service matters

Assassment of capita
requirements, divided payou
and perfformance of public secto
insurance and AICIL

Social security schemes fo
insurance protection and othe
insurance schemes sponsore
supported by the Governmeant
Insurance Ombudsmen Rul
and administration thereof, othe
than corporale  govermnance

ke
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ail address jmail address  an
ephone number offeleaphone number

ral PublidAppelate Authority (A&)
Infarmation Officen

ame, Designation, aEame. Designation, e

Wark Allocation

matters pertaining o Insuran
Ombudsmen and the Council o
Insurance Ombudsmean
Reforms in the sector and public
seclor  insurers, includirg
adoption of lechnology in|
insurance ({except maiters
alocated to the Cybersecurity
and FinTech Section)
Taxation matters ralating o
inguranca sacior

Matiers relating to the industry,
including those raised by
industry bodies/associations
Implementation of L
Commission Reports

All residual matters relaling 1
insurance which are no
anumerated speciically as a
item of work allocated to eithe
Insurancs-| sechon o
Insurance-ll Section
Parflamentary, audit, right
information, court, arbitration,
VIP reference related ma
and dealing with matters referr
through recaipts or otherwise |
regpect of any of the item
enumearatad above or connecte
tharato.

Performance of  Insurance|
companies and coordination with
LI council and LI council on
matiers of operational issues,
Foreign investment in insurance
secior

Supporting the section in charg
of international cooperatio
mattars on insurance relat
aspects of internationa

cooperation

appointment and service miﬂtq

L .-.‘-""Lﬂfluﬂﬂ'_
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I Tel No. 23365608)

(Tl No.23748731)

S. |Mame, Designation, a{Mamea, Designaton,
M. |mail address |mall address an ;
telephone number offelephone  number Work Allocation
Canlral FublijAppellate Authority (AA)
Information Oifica
{CPIO)
26 Harkesh Chander  [Surjith Karthikeyan Pension Reforms (PR):
Under Secretary |Qirector
Reforms in the Pension Seclor
fharkesh. c@@nic.in urjith. k@nic. in Policy matters with respect to
¢ El' MPS, Atal Pension Yojna and]
uspr-dis@nic.in el.No.23748772) Swavalmban Scheama
rTEING: 23748760) - ggrmnlatmtlun of PFRDA Act,
= Framing of rules under PFRDA
Act, 2013
=  Appointmenis of Chairparson
and Board member of PFRDA,
CVO in PFRDA, Budget and
Funds of PFRDA
« Lagisiative and policy
prescriptions to PFRDA
27 |Gopi Nath Kirti c inT cs
Undar Sacratary Joint Diractor nt:
« Matters relatng fo overal
i i . cybersecurity for the financia
us.csft-dis@nic.in  fhirti, 15@gov.in services sector and in th

Dapartmant.

Coordination of FinTech an
Deap Tach (artificial intelligenca,
big data, block chain, etc.
matters related to the financial
sarvices sector  and
Department (including matters|
related to e-payments in thal
hanking systam).

Matters relating o e
Governance in all Fls and e
Payments in banking systemny
and computensation of PSBs.

Promation of digital payme
including MNational Commo
Mability Card (NCMC) schem
of MoHUA, Direct Benaf
Transfer (DBT), Digital Payme

Infrastructure  (DP1), matte
related to MNPCI and
subsidiaries.

kol hadfindva

._Page 22 of 26



=
M.

tetephone number
Ceniral Public
Information Officen
(CPIO)

|Mama, Desigration, e{Mame, Designation, e
mail address,mail address and

Appaliate Authority (AA)

lephone  number of

Work Allocation

[Sandeap Kumar
[Deputy Director

|sandeepkrl6E@gov.in

Jigneshkumar
Pareshbhai Solanki

Director

director digital-
disEgov.in

KTel. No. 23748642)

= Matters relating o Payment
Regulatory Board {FRB)
constitution and matters ralatad|
to PRB,

+ [Incantive scheme for Promaotion|
of RuPay Debit Cards and fow-|
value BHIM-UP1 transactions)
[person-to-marchant).

« Scorecard of banks for
promation of digital paymants.

= On-boarding of merchants onf
digital payment platfarms ;

» Matters related to various mod
of digital paymenis indudﬁ
UPl, BHIM - QR, RuPay Debi
and Credit cards, IMPS, U530,
PoS, etc.

« Charges levied on various
modes of paymenis including;
Merchant Discount Rate (MDR).

= Frauds related to wﬂril:msmodeﬁl
of digital payments including
online frauds,

= Matters related to app based
digital payment and digital
lending platforms excepd
regulation,

= Banking mattars relatng to
digital payment platforms;

« Coordination with NIC for the
Department

» Management of thes
Department's wabsite and web
sanvices

28

Satish Kumar Singh
nder Secretary

ts&sﬂ-dis@nic. in

Tel No.23747715

run Kumar Singh
rl;ﬂput'_.r Secretary
ak singh63@nic.in
Tel No:23748779

|Surplus Cell;

« All service matters and day o
day administrative maﬂa%

related to surplus staff of AAIF
& BIFR including thei
redeployment,

» consultation with DoPT, handiin
of court cases of surplus staff,

= RTI and personal matters
surplus staff such as lsave

o bl Raaaba
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E. ame, ﬁﬂﬂ-‘igﬂﬂﬁﬂn.ﬂ-”ﬂmﬂ. Designation, e
. jmail addrass mail address an Wark Al :
glephoneg number glephone number o - location
entral PubligAppaliate Autharity (AA)
Information Office
CPIO)
retnal benefits, perks &
allowances elc,
29 [Shiv Dutt Sharma Shailesh Kumar {Legal Monitoring Cell (LMC}:
nder Secretary Deputy Secretary « Monitoring of court cases an
hiv.sharma6 7 @nic.in ldir dri-dfs@gov.in follow-up  with  concern
Sections o affectively meet th
(| Tl No 23748750) Tel MNo. 23748722) timelines

« Management and updation o
court cases of the Departmen
on LIMBS portal and keapi
track of court cases of th
Dapartment on the websiles
Hon'ble Supreme CourfHon'b
High CourtsMonble Cenira
Administrative Tribunal etc.

« Receiving of court
casesicomespondence related tol
court CASES and their
markingidistribution 1o
concemad Sactions.

« Payment of legal bills and
matters relaled to appointmeni]
of Cantral Govermment Standing|
Counsel for the Dapartment,

30 |Wacant A K Thakur ICASH:
Director
thakur_ak{@nic.in s Mattsr rélated to Cash
(Tel No-23T48731)
31 |Sanjay Kumar Jha fl'apan Kr. Mondal Monitering Celi:
Under Secratary Deputy Sacretary
njay jha@nic.in +  Monitoring Call
Tel No: 23748709)  [tapan.B6@gov.in
(Tel MNo-23362133)
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telephone numbear o

Information Dffica
{CPIO)

IName, Designation, a-]Name, Designation, e
miail address fmail addrass an

Central Fublici

il

lephone number j Work Allocation

Appeliate Authority (AA)

Arun Kumar

Undar Secretary

run. kumar@nic,in
FTEI Mo, 2374B8725)

W=z Shwetha Rao B
JDiracin:n'

irector.ea-dfs@gov.in
(Tel No. 23748736)

Economic A i:

Matter rmelated to Economic
Analysis

33

Kumar Shailendra
Under Secretary

coord-dfs@nic.in
Tal Mo, 23748767)

Vinod Kumar
Director

inod kTO@gowv.in
rTaI. Mo 23748742)

RT1 Cell:

Single refarence point to receival
applications, appeals,
cemplaints and decisions of t
Cantral Informatic
Commission;
Replies of all the RT
Applcations/ Appeals throug
the respective Section/CPIOs;
Uploading of all complaints an
decisions of CIC on th
computerisad diary system;,
Sagregation of RT
applicationsfappeals pertaini
to life and liberty and forward:
the same o the conceme
CPIOs without delay so as |
ensure action/response within
the timeframe specified in th
Act;

Transfar of RT| applications
partaining o this Department
eoncemed Public Authority,

Coordination of this Departmean
regarding:
Proactive disclosures unde
Section 4 of the RTI Act, 2005;
Syslematic changes that can
introduced to reduce the number
of querdes on a particular
arealprocess;

Formulation of FAGQs on|
information  that  can Ere)
accassad from the Daparment;
Information dissemination
through identfied means;
Maintaining lists of CPIOs |
FAAs and link officars;
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S. |[Name, Designation, a{Name, Designation, e-
M. |mail address mail address and| z
glephone number laphone number off Work Allocation
ntral Pubdi pellate Authority (AA)
Information Officar
CPIO)
« Annual report of he CIC;
= LUndertaking any other activity or
supplementary function which is
required under the provisions of
the RTI Act as notified from time|
to time
» Preparation of the periodic
monitoring  reports  regarding
disposal of RTI
requesis/Appeals and|
compliance of CIC nstructions.
2 In case of any dispute, the Director (RTI Cell) will mark the RTI Applications to the

concemed CPIO and in this regard, the decision of the Director (RTI Cell) will be final and
binding.

3 In case of absence of the nominated CPIO/AA in the Office, the Link Officer appointed
by the Establishment Section from time to time, will dispose of all RTI related matters in place
of nominated CPIC/AA as regular basis,

4 In case of superannuation, transfer and promotion etc. of the existing CPIOs/Appellate

Authonties, the incumbent Under Secretary/Deputy Director and Director/Deputy
Secretary/Joint Director, posted by the Establishment Section, will be deamed as CPIO and
Appellate Authority, respectively, till further appointment of CPIOs/AAs by the RTI Cell is
made.

tﬁ%ﬂ%ﬁrﬁ‘!

Under Secretary {Coordination and RTI Cell)

Tel Mo 011-237487687
All Officers in DFS

Copy for Information to:-

PS5 to FM / P35 o MOS (Finance),

Sr. PPS to Secretary (FS)

Copy to Sr. Td., NIC, DFS - wilh the request to uplaad this Order on the website of DFS.
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