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25.6.2012 1.

Consumer education website
The regulator has launched its Consumer
Education Website, which provides useful
information for the benefit of policyholders and
prospects. The sections include tips on buying
insurance, standard claim procedures /
documentations, Dos and Don’ts for a policyholder,
general alerts, dealing with intermediaries and
FAQs.

Website: ‘www.policyholder.gov.in’

2.

28.6.2012 Ref: ORDER:

IRDA/NL/ORD/MISC/142/06/2012

Committees of Surveyors and Loss Assessors in
terms of Regulation 11 of the Insurance S&LA
have been re-constituted by the Regulator.




