F. No: 21/1/2024 Medin
Government of Indiy
Ministry of Finance
Department of Financial Services

DISCLAIMER
Thit information eanisined (n the Reoust (o Proponal (RFPY document n beball of i
Sovemment of India. Minimiry of Finance (MoF), Departmest of Financial Senvices DFS)

previded (o Applicants (Biddersteranten) on the terms and eontdibions sef oul 0 the REP and
such othss lerms and condiions subject (o whiek such intsmmation s provides

The REP{a nol an agresmant and is naithar an offes by Ihs Degartmant of Finanonl
Semices ia the prospechive applicants or sny othsl prson.

The purpdes of this RFF s 1 provide consémed paities with infsrmission thal may be
usatul (0 thai) |n the Tamiulation of their Proposals pursuant to tnis RFR

Infarmation provided in this FFP 1o the Agplicants (6 on o wido range of matiara, some
ol which dapend upan the (merpratation of law. The infarmalion given (s nod an sxhausive
accound of siatulory reguiremsnts ang sholld not be regacsd as s complete or aulbontative
stilament of lw, The Authenlies acospt no responsibility for e poouraay of ofhenwise for gy
intgrpretalion ar bpinlon in e law | sxpiessed herein

DFS: MaF also 3cceptn a0 lablity of any nature whether resulting fom negligence or
athiarwise, howsvar caused. snsing from reliance of orty applcarmt ypon the stalpments
wontamad in s ®FP. OFS may, 0 #s absoluts discretion. Dl withoul baing under Bny
abligatian 1o do go, updale, amend or Gupplemant tha intormation; assessmant o assumplion
contairad In this RFR

The jssuc of the RFP does not imply 1hal OFS s bound Lo sekept any Applieant o fo
agpont the Selectec Applican!, as tha case may be, lor 158 corautanty and DFS resarves ihe
fight to reject/ amend &l or any.of (he proposils without asgigning any reasans whatsasver

Ther applicant shal] bos: o th costs Bssociated with ot ratating Lo the preparaton and
subrmissian of s Fropasal includng, Gut not imited, o pregaraion, copying, posings; delivery
ey expenses associaled with sy demonstritions ar preseniiting which may oe required by
DFS o any ather coats incuired in sonnection Wit or reiating 1o s Pragssal Al such costs and
ixpannes wil main with the Applicant and DFS shai nol ba Nabily 10 afy manhes whpbsose:
fut tha same or for any other costs or ather expanses incurad by an applicant in preparanion of
subimingion of ihe prapasal, egardiess of the condUet or cutcsrme of e salitlion process

"
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F He21/10024-Madin
Gova megnt of India
fdinilstey of Finanal
Dxpartmant af Financial Senvioes
Datewd 1208 F024

TENDER NOTICE

Subject: e Tenter far Appeintmant of a professional agency for socipl media management
for Dopartmént of Financlil Sarvices

Fanand an bihait of Fresident of india, -blds are inviled intwo (Technical and Finaniciah
finda wystaim) fom the fimal companied! consortiurm for appointment of agancy for providing seciml
madid management ssrvices for Depurtment af Financial Servoes

7 Thee estimaled cost of he conautoncy b Rae.33 sk pecannum pius Googs & Services
Tax (35T)

1 Imrass your fiimicompany!consantium (i inforested it praviding $ac:3) Moo munagament
Servicus and ailils the eiigitlity eriteria, please apaly 1 thp preseited proforma contiined in
REP gocumant [Tashnical bid ang Financal ) sephratnly. The bifs may o2 gubmittad anly in
anlifs o of Govemient e Mareiniace (Gaht) portal. The Eames! Monsy Caposit (EMO)

Bl Sacwily may be submitted phyblcally n fhe form of Demann DmftEank Guaritiee i lavour
ol "S0, DEA (Banking Miviman) ' on or before 17:00 hours of 02,00, 2024 ana dicpped i a saiked
arweiopa inthe Tander Basx nstslled (n Deoardment of Financidl Services, 3% Floor, Jasvundesn
Buling, Sackement Stesl New Dehi bafore fie lnst date of Bid &ybmEssion

a Al e raguired documnents (seilatosied) 10 sapport of eligibiity craeds ae o b
submites alang wilh Tha tender documants Al iander doclments shaud o pupmibinhed godaly
Propoanls mary tie submitted anline al nitmsigemuoy in after penisal of the dataked psfrclions
for biddais I ks mandmtary fr the frmicompanyconsamum to submi proposs onime wihin
stipdlatng tirie falling which the propesal 2 liable o be rif el

5 DFS resspvas tne nght to cance: the tender a1 Wy lime ! Blage or rekax amend | withdraw

aryy of tha torms trd sondllions cantainea in he Tender documanl without anmgning any
rogsons, therenfl, ' '

& Tardet documant may bo downicaded trom fhe wetise of Goyeinment e Markglpjace
(GaM) poral wihitesgamanel o from webpite of Depaiiment of Finahclal Seqices
covwew fitancinlparinns gov (n). Al guenes relating 1o tha HoCess of orfing bid-apbriasion moy

&

e dirmctod (o 1He 24X7 Gal Fansi Helpdeak \JJ/

7 (Arving Gaun
Lnfer Secmtary lothe Gavl of Iniia
Tei Mo, 01123748718
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A per the-dimetlims of Depantment of Espanditure, ins tander docammnt s been
pubilished &0 the Covarpment o.Markefplocs (GeM| poral (Mipedigem dov in] The biddam
drer teguited 1o submil sofl cophes of (heir bids ssctionically on he Gel Poltal, using vahd
Diginl Signature Caificates, The metruchons given bslow ane meant 1o as&st the mdders m
registering on (e GeM Portal, prepare that bids in accordance with the regliremants and
subrmitting thair bids eniing an the Gel Partal

REGISTRATION

1) Bidders are required ta anroll on GeM portal ms & saller by cicking on ine (nk
Lidtpa tiridey e Quow e e atration latinup it alies which |s thee of charge

2} Tne pre-retuisiten for GaM selier (egioirfion ore avallanie by Glicking ik
|'I1.’r|'.‘-l‘..h'l.l-l-§'il-hﬂ.]}&-ﬂ‘l-ﬂw -nn‘ﬂipl.l|ﬂyﬂﬂffnullmfuwt|ﬂun-pmmqulnllt!sa'-.-i 2 pat

SEARCHING FOR TENDER DOCUMENTS

1) These are vadous search aptions buld in ihe GaM Partal, to faciilale bidders 1o search
acive lsnders by ssvaral paramebsrs. Thase parameters could include Bid [
omaniralion’s name . location, efg. [Link hftps Hodplus gam gov sbidiiss)

2) Ovien the Lidders have sslected the lenders they are Inferesiad In 1they may downtond
{he rmquired docuwnEpia tander schediles

PREPARATION OF BIDS

1) Bllddzr should take ino gocount ahy colmgandum pubfished on Me lender gocuman
tatare submitting el bids

2) Blsase ge themugh the tondar sdveriuerent and the lender decument carstully to
undarstand the documsils reguired fo be sabmitled as pad of the bid, Fiease nat the
rumber of covers i which the bid documents have to be submited. the number of
dueuemmrls — ocluding e aames and content of aaoh of the documant thal need to
b subimitia. Ary deviations fom thesa moy lead 1o jaction of ihe bid,

3) Biddar, in advence dhowld gat resdy Iht_ by documedls (o be: sulpmited as Aoaed
in tha 1endor document’ schedule in PDF formats, Bid documents may be scanned
witky 150 dpd willy black ind wiite oplon,

SUBMISEION OF BIDS

1) Bidder sheuld kg mic (he sie-wef o advanos for Dd supmiasion 5o Ml hatfe can
upingd the tid in tem (o o or before the 140 submisson e Bdder wil he

respansinle lor any delay due lo giher issoes
rylfl-/ 3 3
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5)
B)
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%
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e bidier has (o digltally sign and uplaad (he required tid documants ong Dy oha &y
indicated in e londer docdment.

Higwer has lo asfect the payment option as “ofMine” o pay the lender fe=/EMD g
applicable and enter defalls of the ingtrumant.

Budder sholld prapare the EMD a3 per the nshiuclions specifiad in he laddar
decumanl. The crgiial shoule be dropped In s esaleg amvalopa in the Tender Box:
Installed in Dapanment of Financlel Sarvlces, 3 Floor, Jopandesp Hisllding,
Famament Sirsst; New Bain before the list dats of big submission. The details of
thee DRYany olhar dcespied Inmtrumant. physicaily sest, should tally with the detaiis
avatllable - the scanned copy and the data entered dunng bid submisson time
ERhanaise Ihe uploaded bid will be r&jeciod N

Elidlers ahould uplcad theyr finine:al bios in POF fama n e fodrat given

The serve lime twhich s dispiayed on the bidders™ dasnbosrd) will be consldared o
the standaed time for jeferencing he-deadiings for sibmission of ihe bids by the
bidosrs. oponing of bids ste The biddens should faliow thin time g bi
submissian,

All the documents feng submilled by the Bikdeis welild b ancrypled wsing PRI
arcsyplion lechnigues to ansure the searecy of the data. The dats enlered cannol be -
ViEwWed by Unauthonzed persting Uil the time of B apaning, The canfidantiafity of
the Bicts is maint2red yxng the sacired Sodkst Livyesr 1 20-bif ancryplion technology
The upioaded tendar documents become readablo only afier the tander apening by
e -aulhorized bid opensry,

Lpon the successfll and timoly submission of tids, the portal will Qive i dicideeil
bid sunmuission message & & bid summary udll b dlsplayed with the oig numbar and
ihir date-& fima of submizsion of the bid with all athiss rolevant deiails

The bld summary fag o be pinjed and kopt 25 an scknowledgamunt of ihe
tubmission of the sie This scknayledgemant may be used 75 on afitty pass far any
b eganing moetings

ASSISTANCE TO BIDDERS

1

Any quanes relating lo {he lender dacumant and (he lerms ang condiions corntaineagd
nemin should be pddressed 1o (he Procunng entity’ Tendar fwding Audhonly far 2
tanoer of the mhvanl contict persor ndicated in the tender

2% Any quenes ralaling to INe process of snline bl sutmission or quenes relating o SaM

Portal in gatersl moy be dinkclad to the 2427 GeM Penal Helpassk The contac
nurntier and email id for me helpdest 2= Tol Free Numbiors: 1900.-4'16:3638:1800-
102-3438 and balpliest gneSgey o

N
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PROJECT DESCRIPTION AND SCOPE OF WORHK

11
LB [

1.2

13

1.4

Background

Depanmen) of Financs Ssrvicas (iHe "Doparmén 7 is tha nodal depamment
for barkiig, megrence and penmien; It unploments vanous socl| secfor
sehemes viz Pradhan Mantn Jesyan Jyot Bima Yojana (PMALIBY), Pladtan
Manid Suraksha 8ima Yojene (PMEEY), Mal Penslon Yojana (APY), Pradhkan
Manin Jan Ohan Yona (FMIDY), Pradban Mantri Mudro Yojana (FMY),
Pradhan manta Vaya Vandana Yo (PMVWY) and Stand Up hela (SLIFG
e,

In order lo curstanily mspond fo public concuims, gunerile inleiest and
promoie awaraness about its schames and otner activilies ol the Duparlmant
an active inferaclive presance on vanous forms of Social fedia nouging
TwiltarFaceboddinptagrm/Youtube ale, Iy proposad. Alomg vath this. fraceing
of pnnt and socklidighial media Tor DFS slutsd developmaonts would form an
important part A prefessional agency, both for Social MediaTHgpal meniz
prosence ard frasking of the same, |s envisaged {0 be appoinied far s
puipode. Deparment of Financial Szvices IDFS), Goverrman of 'ndia desires
to appoind a ciedible professonal agency 1o manags fhe soccial medie and
Flblic Relations ratilsd on limp sum payment batls fo utllize the sooini medn
platforma for dissemination of informaiion and crsting awareness aboyl |y
senvicss  dalivered undef the schames & programmes of OFS. The: agency
musl: have inchouse procoction facimy AN over ssquirements such as
manpewes, (Gek, crestive comant sie wdll have t b mit Sy the fem, Agency
musl heve expedlise it ihese warks, The enlie dats will also be slored /
arghived and the-fmm hEs the mepons@ilily o provida @ only to DFS, 38 and
when requimd, The agenoy will maintaln the tackup, storage ard recovery
maghanism for DFS and provide Ine sandces fo DFS The Agrnoy thal pedam
e achivities in scoordance with the Terms of Reforonce (TOR) spacifad In
Sahemie- |

Request lar Propusils

The Dapartment inviles proposals (Ihe *Propcsals’) fac appointimen! of a
fimmicompany/copsortium (INe “Agency™) for socinl media management |
canfarmily with the TOR (eoliestively the “Consitancy’) The: Deparment
frtards 10 selact ihe Agency from the [dentified firmicompanyl/consonium,
Inwenance with he prodedure sst out hanmn

Validity of the Proposal

Tha Propesal shof ba valld for a petiod of rol kss than 120 days from (He
Froposnl Due Ciate (ihe POOY

Erlef description of the Selection Process

Thz Lepatmant hos adopled a-two stage seledion grocess {oollectivaly 1he
"Selection Procass”) tor evalualing the Froposals comprising of iechnjcal bigs
And Enansal Dins (e b2 submitted by the Agplicerl. The sstaation will be dane
throdgh QCES (Quality ard Cost Hsssd Selection) process wih 60%
waighitnge 1o lechnenl proposoi and 20% weigniaos 1o lnaneial propasal



i1t i first stage tecnmical avaluntion will b carieel Gul a5 specified |n Claiae
3.1 1 Sased on this lechminal evisiustion & ligt o ghorl-lisled apphcants shall
ba arepar=c in tho socond dlage, & financidl avaluntion will be campd oul &5
spécitiad it Clause 3.2, Proposals will finalty be ranked scoardieg fo thel
combinad tnchnical and finantiul scares as specfind iy Clauss 3.3 The it
ke Applizant (Ihe “Selected Applicant’ may bit cailed for negotishon, if
nucansary.

1.8 Currency Conversion me and paymont
Al payments 1o the-Agengy onall e mada in MR it accorganna with fhe
preniions of tis REP. The Agenoy iy convart INR inlo any (er@ign cumenty
&5 por Applicasle Laws and the axchange risk. i any. shall be barme by ini
Agency
16 Sehedule of Salection Procass
Tha Cipardinent would sndeavaur (0 bahene 1o M folowing scnedule:
B.No.| Event Dascnption Date and Time
| i Plublicalion of Request for proposa) - 12082024
TA | Last dale for recaiving quaras f dosifications | 10,08, 2024
“% T Proposal Duu Date (POD) of ot Techmiel 0208 2024
Propossl and Financis Propposal
Within (17:00 hrs)
& Cipening of Technical Propoaals D309.2024
5 Presentalion by Applizant I 10002024
[ Opemng of Financiel Fopesal | 17.00,2024
7 Letinr of Awatd (LOA) | TBD - winin 15 oays of szening.
ef Financial Proposals
] Signing of Agresment TBD - Within 10 tays of LOA |
| : walidity of Proposals A menlioned n clause 3
i — . o I —
1.7 Omicial Contact far the proposal

LA Al commumeatians maluding fra sl

lesian of Proposal should b2 addressed 1o

Shinl AfAnd Gaur

Wndar Secretary ta the Gov. ol India
‘Tl Mo, 01123748715

Crapartment of Financil Sarvicas
Minitey o Finance,

Jogumn Deep Buiding,

30 Elpar, Parllament Sl /
Mow Dby 110007 %




1.7.2 The Official Wensite of ihe Cepanment s

hnpeiifidhncidlsoivicas goy iy

1.7.3 All commumcations, should eontain me following mfarmation, o be mnfked. ot
the top 10 bedd leflers RFP Notice No. (F Ne Z1/12024.Media) for
appaintment of agoncy for social media management,

tz—



INSTRUCTIONS TO APPLICANTS

21 Scope ol Proposal

211 Dulalled desanplion of Me oiyediives, scope of services, deliveralies aod aller
FEqUmmmnnts Lelating 10 s Consultancy are specified in this RFE. in case an
applicani enlily possessas (hio renuiste siperience aad capaliiljes requirEd
for undenaking the Conauftangy, |t may paridipate i the Selscion Procsss
aihar individually or as leac member of B consomium of firms in FESPONSE 0
this invdatier. The tarm applicart eans the Sole Finm or (e | aad Member 24
(e Gage sy be:A maximum of two membsrs inciuding Les Membar shall e
dllowad in & consadum. The manner (o which the Propasal (g taeuling to be
suumilled, evaluated and srcopted is explaines i this RFF

212 Applzants are advised that the selscton of Agency shall g un the hasis of an
evaluation by the Departmesl inrough the Salegion Ploness spedified i M
RFF Apphcans shall b2 desmed 0 hovi undarstood and sgreed thatl no
explunation onjestfication far any aspact of the Soechon Pocess will be given
and that thie Doparmen('s decisinne are without any gt ol Ap el whitsonyar

213 The Applicant shall submi s Proposal i 1he (6 and manher specihed in this
RFE. The Technical preposal sholl de submitted in (ks fomm at Appondix-1 and
tna Finantia| Proposal stiall be submittad i the farm at Appendlx-tl Upon
seisction, (he Applicant shall b reduired 1o anter inlo #n agresman with the
Dapartment in the form spaciied @ Sghoduie2.

214 Way Persanns]
The: Conkiltancy Team shall consist of the follewing key. personnol (ihi

“KeyPornonnel’) as apaciiad baiow.
S No, o Keay Petsonnl ]
T | 'F;r"wnct Lemdor oun Croalve, Diractor
2 i Wik
- 3 Sochil Medh Manager indiding ssneess |
prinicied for samps archved refieval sic
4 Grage Deghe

o —— e,

23 Condtionn of Ellgibhity of Applicants

221 Apghcants musl read carefuly the minimum congiliors of nlq'mllity prondtded hersn
Fropasais of only hose Applicunis whe saliafy the Conditions of Elghilty wil be
caniidered for techmical evatuation

£22 Tobe migmie for evatuation of is Proposal, the Agplizant shatl huifil tha foliowing.

. —
)%
T



A Technical Efigibility

a Tne Agsncy shall b siccesshily completed al (ag three simiiae
aaeignmaent in last thige years lor gowsmimen!| agency auch as Cenlre/Slale
0w, FELUs el

L. The Agancy shall nave a1 least 10 fuf-hme amployaes on payroll as on date one
FEAr pood 1o ropossl subrpisslon due dats.

£t Exgensnce of Strsegic Madis Flanning and Biand Positioning 1 Social Media
Miragemen) Digual Media Management/ Advermdng Putlic Relations
Communicancas Marksting Branding for any government bady' quast
denrarnmisnt becy with nincke dontract valie of at ledst R, 25 lnkhs in minimin,
thaes pocamons during lnsl fhiee years.

8. Einancial Eligibiity.
Ayerage annual Wwimever of R, 50 [akh in last 3 (Ihrse) Financial Year (2021.22
aOR2-23, 202324
C. Awallabiiity ol Key Parsonnal. The Applicant shall afler and makes aveiisble
all Key Personnel masling ine reguiiements spetified in Sub-clavss (D) below
D Conditions of Ell grnal:
5
No Koy Permonnel Minimum Qualification Minlmum Experence
| | F:ujgﬂ Leader | Graduain | Post Grodusto in Eny:lﬁil lgast 7 yadars” gaparidndas i
curn Craotve sigh ﬂ;j“'l*'m;;ﬁ?ﬂﬂ atg| JEUTAiAM 01 branding or
; amalgra grisduste At
Dirgclcr m Mass Cammiunications wil be VLSRG, T TS ng
daslirobis.
7 | Coslent\Writer  Gradume in Listaturs/ aris’ | Al jeant § years sxpenence m
mass commualnalion / content writing
Journalsm '

3 | GocialMedia | AL igast § yeary expenence i
Manager and data suctal mmdia mariageman!
stormge achiva/

retneval etc Gradusts o any disclpine
4" | Grapte Designer | ATIGNST § yOars sEpenance in
Gradusm in uny dissiphnme praphic desigring

223 Tre Applicani shad encloss with 15 Propusal, eartificatals) from fis Statutary
Augitrs stuting s tolal revsnues from pofassonal fees during each of the 3
ithre®) finanaial yeais preceding the POD (e 20271-20. 2022-23_ 3R E-24) and

o



22T

23
231

233

e lee ratenad m raspoct of &ach ofthe Ellgible Assignments specified in he
Sioposal 0 thee svent that the Applicant doss net have 2 statutiiry @liditos |

snall pravids [hs recuisile carlificaleds lrom (e i of Choremed Aecauntanis

that ortinaniy austs the anpusl accounts of the Apphcant

The Applicant should submit a Power of Alamey of puinonzea represantative
as per the format al Form4 of Appenidic | Powsr of aftoriiy In cass of
consorium faraidhorising the lead mamber (o gel on bahall of aothe) membes
sy 280 BE given

Any entity which nas osan Baired by 1he Central Govemnmant, any State
Gavernment, a sistulony autherdy ar o public settor undartnaking, a3 the case
Imay oy, frem paiapating in any progd. and the bar subsliti 35 on the dote
of Propeeal, would nol b gligible 1o submit 3 Proposal eifer by isatl or (vdugh
s Atsoomate.

An Apphcant ar its Associale should have, during the lastinres inancial years.
nathar failsd 1o parloim on ary sgreemant. as evidencsd by impasiiinn ol &
ponaly by an el or judicisl aulhodly of o judicial pronouncamenl or
anbliration awsrd agained he Applicant or lts Associate, nar been expelled from
any project or sgresment not Nave had any agresment terminaten far hiesch
Iy sunh Applicant or i Assocists

Yhite submitting & Praposal, Ibe Apphcan! should hash ledrty marked snd
furenoed conflmumlion shests o ihe event thal Mo space provided |n the
specified fomms in ihe Appandices [ inaufMeclen Ataenatively. Applicants may
format. withoul changing e conten of tha Tonrs making dun prvision for
mEamadaticn of he mquested Information

Conflict of Interes|

AN Applicant snall not have a confich of intesast thal may affest the Sslaction
Fracess or the Cansultancy. Any Applicant found 1o have 4 Canfliet of Interes|
shall be disguatined |n the eyant ofasqualification. ihe Depantmant shall fartai
and appropriste Ihie EMDY Bid Securilyas compensation angd damages payatie
te Ine Depsnmant tor, inter afia, the tme. cost and offen of 1he Depuitrient
Including cansicerllcn of such Applicant's Propasal withoul prajudice or any
olner right of mmuuy {hat may be avallable (o ihe lepammient here under or
oiherwise:

The Deipanmant iaquites that the Agplicam provides profesdlanil abjecive,
and imporial adwice and o1 ol tmes hold ihe Depadment's imessdts
paramaun, avord conflicts with othar assignments of its cwn infereats. ang ast
without any cansdéralion for fulure work The Applican shali asl esept o
pngage in any aasignment thal would be i conficd wilh ds priar ar eument
abligalianin ki sthar slients, or hat may plivce 1 in & position of not being able
lo earry out the assignment i e tesd infemsts of the Depanment,

Jama guidging principles for identifying and sddressing Cantiicts of Intereat have
peen Mustratad (0 1he Guldanck Nole st Sehedule-3 Withoul Hmiting the

Lﬂ/‘/'



¢eriratity of the above, 8n Applicart shRll b deemad Jo have 8 Gonfliel of

Imerest affacting e Satoction Procass f

[

i Agphicant, iIs consortnam membey or Associate (or any conatmaént
thereall and any ather Appijcant, s conserivm member ai Assackste
| any eongtituen theranf) have common controlling sharehoidisis of
pther owrsrship [ifecasl provided 1hat ihis disguniificonion shal] mal
apply I cases wham the direcl or indiredt shanenolding or ownenshm
minrast af an Applicant, 18 Membar or Assucials (Or any shmebolter
el having a shazahakding of mote than 5% (e par cent) of ine
pald up and substdbed shate capital of such Apohcan), Mempar of
Associale. s the cosa may B=) in the olher Applicant, fe consamam
mamber of Associats t l2ss than & per cent of the subacribed and paii
up =quity share capital thersol; providad furihar that this disguslificaion
snall ned wgply fo any ownership Dy o Dank. NSUANCE GOMEINY,
pensn fumg or @ public financial instmaion efarmed o in sib-sadion
(T2 of saction 2 af the Companries Act, 2012 For ihe purposss of this
Glatde 233() Indiredt shateholding held lhrough ame o mane
Imermediite forsans shall be compuled @s foliows

(b whate - ary rr'|1i1mndliry s corinelled by & pamon ihough
managartgn canttol or olhensise the sntiin shareholding held by such
contrioled Inkermediany In any othel pesson 3hall ba ke inip aecount
for compuiing e sharenolaing of such contraling persor |h e Subjed
Farsan; and

() subjest afways 1o sub-clause (aa) above, where § person doas not
pxafcles conrol Gvar an intermadiary, which has shamsholding n the
Subijict Person, thi comgitation of indirect sharenaldifig of guch paran
In the Sublect Parson shall be undardaken of & gopomonates s,
provided, however, faal na sud shahokding shall be reckened urdar
this sub-clause (Bh) I the sharghoiding of such persnn in e
imtermediary 18 liess than 265 (lwenty Six per cent) of the subscribed
and paid up equity snashalding of such intarmehan on
{8} & conatduant of such Applicant i dlso & conuiuent ol anoliar,
Apphicant, or
{6} such Applicant or ity Associate receives of hus received Ay
dinact o indinect subsldy ar grant fram any other Aaplicant or
& Assotiale ar
() puth Applicant has (e sanye legal reprsssmiative (of purpcses
 ofthis Apphcation as any olhor Aoglicant; or
{e) such Applicant has a relatioranip with anothar Applicant. dinscty
of Ihough commor thind parkes, Ihat puts tham o 2 posion 1o
have access 1o each atfers information abod. ot influsmcs
the Applicatien of eihas or mach of the atharspplicant; o
if) them is o conflict amang this e olhisr consulling KEsignments

of the Applicant pnellging its persannet ana Sub-Agency) and:

atty subsidiaries of apliles conlnolied by sdch Applicant or
naving cominon conltoling shasshoicars The olties of the
Agency wiil depend on the sircumstances of each case Whie

4o
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proviting conedllancy senices 4 the Depardment for (his
paticuar gssignment, the Ageney shall rol take wp any
asaignment hat by (la nalule will maull In contlict 'with the
prosent assignment; or _

i) & e whileh has been appaimied by the Depatmant o provian
goods or wiarks or senvices for o projecl. and (ks Associales. wil
e disqualified from providing conaulling servibes for the sams
propeet, comversaly, a firm hired lo povide consulting services
for the preparation or impementation of a projest, wnd A
Membars:or Associates. will be disquuliied fram subssgunnily
Rroviding geods ar works or sarices related 1o (he same project,
e

(M} thir AppHcant ils Member or Aseodisie (or sy constilesi
thereaf), and ine biddst or Concessionalia. IF any, far the
Prajiat, e contrmctons) ar

Sub-camractons) or any eonsitugnt emmol) have comman contialiing
shareholders or other ownership intarest, provided (hal  (his
daquakfication shall nol apply in cases wnome the direct o ingired
sharenolaing or ownership Inturest af an Applicant, s Membar or
AsSDTIME (o any shirstolder thersol having o shatehslding at mors
than 3% [five ger cent) of the paid up-and subspibed sharm capital of
such Applicant, Member or Associte, as the cass may bo.) in (fe bifdar
or Concessionalre. If any, or {1s confracion(s) or sub-contractor(s) 18 lss
than 5% (v pae cent) of the paid up Ind subacrbed share caplal of
such Concessionaire ar s comrpcions) or sub-cantracton si: presvidad
frfties that 1his disg wilification shill ot aprdy to ownersnip by 2 bank,
Insurafce company, paralon fund of a Pubhe Fieancial Irshivtsn
refermad o in salxseshion (72) of section 2 of the Campinis At 2013

For ihe puposes af this sub-clause M), indireet sharsholding shall o
compuled In aecordsnce with Ihe provisons of sub-chiusa (&) above

Fot puipoees of Wis RFP Assoclale means, in mbastion te the Agplicant. o
patEon who conbiali, s centralled by, o s undet the comimon cantoot with sush
Applicant (Ihe ‘Associala’); As uned |n fhis dafimtion 1he sxpression “antml®
mEans. with resped to 2 persom wiith s a COMpEany or corporaion, he
ownership, directly of indirecty, of maie than 50% (ffty per cant) of fhe sarng
whiras of such persan. and with respact 1o i parsan which s fot e aetpany: o
walpatation, e pawr 1o direet the managemen and policies of Sueh porson
by operation of lew of by contract

Mumbar of Proposals

No Applicant or ie Agsacista shall submit more Wan onre Appilezaton for the
Gansuftancy. An Applicant apphing indiviceaily or ng an Assosiats shall not e
enlbied 1o submit anather applhication slihes mdividudily or 85 a member af any

oife Consarinm. ae ihe case may bes:
Cost of Proponal
1I.a-L__..---' 1
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2.8
251

282

The Applicants shall be responsible for all of the cosls nssocEk] wilh the
praparation of Mewr Propasals and tneir parbcipation in he. Saladion Process
[nalieireg ﬁuhﬂqunnl regti o, winits lo the Deoartimint sc fhrbnplnmm!
wili nol be myponsitie or in-any way liaole lor such costs, regardiess ol the
eandus! or auleome of the Salection Proceas,

Site wiun and vanfication of information

Applicarits are enmadmged (o sulimi thelr reapeive Proposals 3l visling
the officz o Ihe Departmianl ang appoes ihemseves regaming the scops of
aciviliss

Aeknawledgement by Applicant
it shall be' dedrrad ol By submitting Iha Progossl. (he Apphcant Mok

(m) vade a complata and garsful exeminstion ol the HFP,

() tecalynd 8l rlavim infarmation requested from e Depariment

e} acknowladged and accepted tne nsk of inadequacy, arror o mimtake in tho
infarmation providad in e BFF o furmished by ar an pishisll b e Departmant
or eslaling lo any of the matters télorred to above:

{d) satinfies itselt about ail maners, Hings and information; mtlugng meatlers
wleiied o above recessdy and reguimd for sutimilting an  nfaeied
Apglication and performanca of sl of its obligations |hera urdar,

(&) acknowiedged thal it doos net Have 3 Contlict of Iner=st. and

() agread 16 ba bound by the undeililking provided by it under gnd iniems
hareol

The Deganmedt shall nol be liable for any omiasian. misiske of efor on the
parn of the Applicant n respeat of any of the above oran acaound of any malter
ar hing srising out af or caneeting or reliting 10 REF o (hae Seleclion Process,
Ineluding any sron ol misfpke Whedsin aiin gny infomalion or data given by the
Dioariisan

Right 1o reject any or all Proposals

Motwithetanding amdhng commned In this FFF. the Departimen| esares e
rght 1o pecept of rejesd any Froposal and jo annul the Seleclion Procdes and
rejest all Proposals, 6t any tme (Befo= enliering inle an agresmernt] wilhoul
ary [piity or any obligation for such acceptance, epechion or annulfment, and
withoul assignitg amy reasons thereof

Wil grajudics by the genamally of Clauss 28 1 (ke Depaftment reseryos
thub reghl to riect any Proposal if

i@ af any tme. @ matenal misrepresenfabon s made ordissovered, o

-] fhe Anplicont dosy rsl ‘grovids, within the time specified by (ke
Bapartmen, tho supplemental information scughl by e Depanment for
pvaluition of the Proposal. Milepresentation’ ImMprmper Eapanse oy e
Apphicant may [mad to (b disguslification af the Applicant |f te Applcant jn the
Leag Mambar of a chnsatium, than the enfite conserium may B disqualfisd
rejeciad If such disquafification / rejecton pgours afier fhe Froposats fave
neen opened and the highast raming Appllcan gais dsoualifiad f rejecied. then
the Depnnmsnl reserves the rght (o congider the ned best Applcant or take

Lmrl,..-f
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any olhéi meRsure as miy be deeman fit i dhe ecle gissrefion of o
Cepartmenl, including annulmaent of the Selection Process.

2% Amandment of RFP

281 Alany tmea priar to ite deadine lor submission of Propasal, the Capartment
Ay, for any resgon. whothat of ita own inllitive ar in respones bo ¢ larications
mouedlad by an Apphcant, modfy (ke REE document by the issbance of
Adtendum! Cefrgondum / Amendmant.

292 Al such amandnianiacarigendumizadendims il bs binding on gl Appllans

SBT Inorder o wfford he Applicants i reanorablo Ume (o Laking an amendment o
Arcount, or far any other resson, the Degadmest may, |0 [is sole discreton
extend ihe Piopausl Dise Dats

210 Langusge

The Froposal with. &l accompamying documeils and all sommunicaitng in
felofion o or concerning the Selection Pincass shall ke In Engliah Innguags
and sinctly an the forms pravided in ihis RFP. No suppaning décument of
printed hleroture ghal be submilies with the Praposal unlsss specilically anked
lor and in' casa any of these Documsnts is i anoiher languege, It myst be
accompanied by an accurale trarstation of the mlavant passages in Engliah, in
which case. for il pumoses of interpiotstion of the Proposal the ransiation in
Englisn shall pravail

211 Format and signing of Proposal

S0 Tha Applicant shall provide &0 the information sought undér this REP. ‘The
Depanment would evatiate only those Proppsals that are received in the
speciiod firma und complota (v 3l meaacts

2112 The Fropasal shall be lypad and signed by the authorssd signalory of ihe
Apphcant wia shall inifial sech page. Al tn2 aliermtions. omidsions. additions.
ar Gy othnr amendments mada 10 the Propoaal anall be jnabed by ne:

pisrson(s) aigning the Proponal The Praposals aust be propeny algned by the
aulnonied (epresentative (the "Altharised Representative”) oy dityiled hali

(] oy b pannes in case ol 8 panpesstip firm andior '3 imited lshility portnocshp
ot

By Ry & duly suthorised porsot holdifg the Powar of alidmay, In case of & Limited
Soempany of a corportion, ar

i) by ihe pulhonzed represeniative of Ihe Lead Memiber, |n case of conaontium
A capy ol the Powar of Attornay aenified by o natary public in thi form spesified
In Appendix-| (Farm-4) shall accampiny the Propogal

2 11.3 Applicants should nots the POD, ns spocited In Slause 1 6, tar sub MUSSIH o
Froposats. Excep as spacilically provicad in this RFP, fe supplamentiry mabsris wl
W& sntertnlied oy the Department. and {hit svaiuation wil be camisd o anty of the
basis of Cocumunts submiitsd by he cosing Hime ef POD as specified In Clayss 2 151

Applicaits will ardiratily not e sskod to provide additional matedal infeemation o
documanis-subsaguan o e date af submission. and unsoliched materal i subminad

Wil b summanly rejacted
[ “
s



212 Techalgal Proposal

202 Applicams: shal submit e techncsl proposal in the formats ot Appondixl (dhe
Teahmoal Proposal’

7 167 Wil submifiing the Teshnicat Propbsal. (he Applicant shail i patcular,
oruLEs (nar S

(@) The EMOY Bl Securly \a submitad.

by Al ln:tms are submitted in the preschibisn faomats and sigricd by the presciibed
Eignalones;

(g} Powerol atiomaey. | spplicable, iy exsculed a3 per Apolicabls Laws!

i) v of a1 Key Parsapnes hpwe baan inoyded, ) _

(8] Hey Pesonpel have lesn propossd onty IF sy miest the Condillong of
Elipimilty |30 dowh [n tha RFE; ,

in Mo allerrativee propusatl 1r any Key Peronnd) is balng made ang anly one CV
o aach pogition has bean frmeshed, _ _

() Tme CVs nave basn gigres by the respective Kéy peroniet and courlersigned
by e Applicanl. . _

M Wey Personmel praposeat have goad warking knowledge of English ana Hind

B! ’ '

[} ey Persaanel would be svallable far e pariad ndicsted In the TOR.

2.12 3 Failure th comity with the reguirements spall aul | Ihis Clalss & T shall vk
ihe Propgasa: lable to be ejecied. '

2124 W an individunl Key Pemdnnol makes o false averment regarding his
gualificafion. axparience or oifs) padicutare, he shal be tiable i Do debamd
far mny future assignmient of the Clepartment for & padod of 3 (Ihrek) years. The
award of Inis Conmulancy o {he Applicant may diso be llable o cancatiation in
fuch an-=venl.

2425 Tha Tachnical Praoosa) shall not meluge any inancisl infomation retating to Me
Findncial Propesal

ZAZ6 The OV of Key Personngl shall bie submiited in ke formal @t Forms of
Fppendin-t

212 7 The Departmen risenves tha ght 1o ety all stitemants, infurmatien and
dacymonts, subimiifed by the Apglicant in resporse o the RFP. Any sich
varification or the iack of such vadficaton by the Departmant shall nof meiieve
Hhe Appheart of fts obligations or llatiities harsunter norwil I afae any ighis
af the Departmant hermundesr '

2128 In case 1w fdurid duting the svakiollon or ol aay limd bafora-wgning of |
Agrasment or after its execulion. &0 dunng the pepod of suos:stenca thereal,
that aoe or mare af the eliginiling condifions have rot besn msl by e Applicanm
of tho Applicant has mpde matedal misrepesenialion or has ghven any
materaly incomect of falss nformision. the Afphcart shall be disgualifies
Indhwith IF nol yel appoinied a8 the Agency mihar by issue of the LOA or
wptanng infe of the Agreamant,

L ap'lnuﬁd Agpiicant Has pleady bean lssuod the LOA o has =tlersd mio
tha Agresment 34 ihe eass may be, ihe same shall. sotwihstanding anything
it thi contraly conlitired thivtsn of I this RFP, be liabie to beferminated, by

'—\'l-"”Lf"_"“
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a eonimunsaian i wilting by ihe Bepadment withoul (he Department haing
liable in any mannar whatsosves to fhe Salected Anpican! o Agancy. as iha
cans may ba |0 sach ar svanl. the Depariment shall foréd and approprialy the
Piffarmmance Secunty, -avaiable, as compansation and dameges pavable lo
thee Dnpartment tor, Inter ala, tme, cast and Mot of the Tepanmant, withou!
brgjudics 1o any atfer nght of mady that iy be avallable to the Che pusi eyt

Financial Proposal

21 The Financial Proposal shill be submitted iv the farmats &1 Appandlxl (e

‘Financial Proporal’] clearty indicating \fve (otal essl of the Chissultaney (Grand
Tatal Appendic 11} in hoth fgumes ang worde, I Indinn Rupees. and signed by
e Applicants Althorsed Represeniative. In e avanl of any differsnce
batwadn figures and wordd. the amount ndicated 10 words shal preved, (n ke
avert of a-diffarence batwoon the arinmeste 1otal and the lola shown in the
Financial Froposal. na lower of tha twe shall pravall

2132 Whe subminting the Financhal Propesal, ihe Applicant shod sasure ihe foliowing:

214

(1) Al this csls associated with Ihe assignment shall be inclugnd i the Finarel)
Proposal, The total amount ndicated in the Finsrcsl Proposal shal be without
dny. condilion aached or subjest o any assdimption, and shall ba fnal ang
Riniding In case any assumption o candition i iodicates in the Financial Proposal
It shal b consideiad ron-resporisive and ||able 1o b rejsctad,

() Tha Financial Propesal shall take ne acoourl a8l Sxpensss and tax labiiles
except good and sanvice Lax (GST) For the avoitance of doubt, i is clarilled thal
all taxee excop! GST shall be deemed 1o be nelyged iy the cosls shiwn (ndes
diffgrent items af the Finascal Froposal GST as par inn applicabie rale shall b
i over and sbove the Total Consuliancy Faka

(nCosts (inmluding break down of costs) shall be axpressad in N,
Subnnission of Propoaal

Z 141 The Applicants shall submil Ihe Technival Proposat and the Financtal propasal

ad per dale dnd lima mentionsd n Clyse 1 8

214 2 The Technical Proposal and Financial Propiosal siall be fposd ang RigTen by

the Authonsed Reprsseniative of the Applicant. Al pages of ths onginal
Techinical Propasal ana Financial Praposal must be numbered ana inifializg by
thie pecuos or parzdng or Authonded Signmtery sigring the Proposs|

2143 The compieter Proposal miust be submitted on or e e speaified ime on

PO The Proposals shall be nubmittad through GeM Poral anly,

2.34 4 The Proposal shill be made in the Forms specifisd (n this RFP. Aay atiachimernt

o such Forma must be providee on separale sheeis of paper and only
infarmation ihal iz directly relevant should be proviges

< 1405 The rates quotad shall be firm Whmlghout the pedcd of pedammance of e

Exsgnment up 1o gnd including dischorge of &1 obligatisns ol ihe Agaioy ugers

the Agresment
1€
: ” 41



218 Proposal Due Date

2151 Propasal should be wwbmdied on or bafore 1700 hours of the Proposal Due
Dale specified in Clause 1.6 o he manie: and Ton 2 detalles ip this RFP

2182 The Daparment may, in As sole discration, extend the FOD by Issuing on
Addundum unformiy for ol Applicants

216 Lo Proposals

Fropesals recelved by the Depanitant aftat the spacifiod timnd on Propossl Db
Pats shall nod be sligie for considaration and shall ke symmanly rejgcies,

217 Modlficatian! substitution! withdrawa! of Proposals

247 1 o Proposal shal be wihdrawn in (he interval belween the deadine lor
submission of Proposals and the-sxpiraton of the perfod of Propesal valitdy
spegified in o Data Shool of any eanson Memo! axcapt |nihe case of &
request by (te Depariment bo extend the Froposal valaity

218 B Securily (EMD)

2161 The Applcart shall furmsh @s pan of 1z Preposal, o bid securlty of Fa 1,60 000
(Hupees Cre Likh anly) paynbie st 59 OEA @anking Divlsion) returratie ol
taler than 120 (One hunored and Twetily) days from PED exespl in case of the
mighes! ranked Applicants as redoired in Clauss 2231 Migro and Smal
Emterpnsss (MSEs) as defined m MSE FProcuremant Pallty lssuad by
Department of Micro, Small and Medim: Entemiisas [MEME) ar Stanups &3
mtogrisad by Depadmant of Indusinad Foliey & Promolion (DIPP) i
oxempted fmom furmishing of EMD subjoct 10 8 sogumertany proaf in (e e
Tne gopy of the proof of submssion of bid secuily i 1o be submilled M
1wehnical preposa

2 162 Tne Ssleoted Applicant's Bld Secuily stall be mlursed, bpin the Applicant
gigring the Agresment and complsting the Defverables assigned 1o i for ine
firsl 2 riwo] months of the Congullancy in accordance wih the proviscons
inaraot,

2463 Any Bid nel aecompaned by ihe Bld Sscurtly shall be mjected by tho
Dapartmanl a2 nan-resyonsive.

2 18 & The Departmant shall not be Aabile Yo may any el on e Bld Sezimy and
tHig somi shall be intords! fres '

21685 The Applicant. by suomitiing 18 Appication pursyant ig fme REP. anall be
deemed fo havn atknowledged that shihoul pejudice o thi Dapartment's any
ottt rght or semsdy hersridar ar I law or siheswise, tte Bld Securily shall
be fodfalted and apgropriated by the Oepanmanl 25 e compensalon and
damage payans to tha Jepariment for, imer ale, the ime, oest and efor of
\ves Drepartment in regird bo the RFP acluging ihe conskiertion and svalimlon
of the Proposal un'da the folicwing conditiont

() If on Applicant sngagss in any of e Prohilvled Praclices spcified in this RF P,

ib) I an Applican! withdraws its Proposal qunng the patiod of ds walidiy as
spociiod in {his RFP and as oxanded by (his Applicant o fime 1o fime:

B
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B In the case of the Salscted Applicant, o the Applicant fails Yo reconfirm s
commitmeEsts duning negatiationg as reyuimed vide Clause 2,27,

() (I ihe <nse of @ Selected Appimant, i the Applicant fails to sgn the Agreamant
ar commence the assignmenl 2z epecifisd b Dinsuses 227 and 228
respatively, or _

(&) IFiheApplicant is fourd th have a Conblict of lnterast as specified I e SFD

218  Porformance Security

2794 The Applicant, by submithng s Applicalion pursusrt to iz REP. shal be
desmad 1y have scknowledged thal withuut prejudivs 1 the Depadment's any
ather right oriemedy hansundar of in 1Bw or piksndlue, jfs Bsdermancs Seeily
shal| be forfeited ang approgriated by the [2epsiment as hé compensdilon and
damages payable 1 the Depatmant for, fnfer aha, 1he Dma, cost and effon of
thi Departmant in regard lo the REF. Including the conideration and
evaluation of the Proposal. undar thas follewing condltinns:

n I an Apphicant angages in eny of Ihe Probibiad Practices specidied in
Claisse 4 of this RFP,

b f the Applicant is found to have @ Confict of Interest an specified i
‘Cladse 2.3 and

_ ¢ Nine Seaciad Appheant cammals a bieach of 1k Agrasment
2 192 An amount equal to 5% (fiva per cant) of thp Agresmant Value shalll be desmed
to e th Padarmance Secunty for e purposas of this Cliusa 218, which may
ve forfeiiad und spproprinted in accordance with tha provisions hses! The
perormance ceculity should raman vald for the enlire durdlion pius two
rinnthe of eonlrac,

220 Evalustion of Proposals
231 '!]"I'm Cepatmant shall ogen the Proposals on o dats as spanified in Clnuse
E

<202 Phor 1o ovaluation of Proposals, tha Dspartment will debermime wisihar exch
Propasnl is maponsive to the requimsm#nts of he RFP. A Proposal shall be
congidi e respansee onfy if

() the Tachnical Proposal and Financisl Proposai are rucelved i ihe farm
spaafiad at Appendixd and Appanding-ll;

(b} It & racabved &y the PO including ny extanwon therasf

(6] It'ls socomparied by the Powar of Altomey as specified in Clayss? 2 4

(d) 't cantains @l the mformation (comphete in all respects) as requastsd in the BEP

le) 1t goes net contaln any candition o qualificstion; and

iy &8 not non-respontive in terms hateo| '

2203 The Depantmenl rsavod ihe dght to rejecl ary Prapasal which 14 non-
feagonsive. apd no request for ahersfion, modfication, subsiitulich or
withdrawal shall be srinnained oy Mme Cepunment n respect of such
Froposals.

2204 The Deparimint shall subsequently examing and evaluats Propozals: in
Becardaics with the Selaction Process spapfind 2l Clauss 1.4 and (e crlans
a0l outin Esction 3.of this RFP o

Yo
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2208 Ahei the lechniesl susiuation. the Depanimsnt shall prepare-a sl of pra.
goalliad Appicants for opening of thel’ Fnancisl Fropoesals The Depanment
will oot mofetaln mny quisty or clitificsbon from Applicants who fail 1o quality
gy stage of e Sales|on Process The fnancial evalyuation and fnal fariyg
of thy Propogals shall be cartied oul in lerms of Clauses 3.25nd 3.3

2 204 appicanis pre adwead that Selection uhall be entinaly &t Ihe discralion af the
Datpatment Appllcants shall 2= deemed 10 have undarstoeg ang agmed
the Departmant ahall net be requined 1o provide any explandtion or justification

~Inrespect of any aspect of he Selaction Procees or Selection,

2 207 Any Infarmation contalied |n e Proposal shall not in any way he corfstrued 55
binding on ke Departmant, d8 sgents fucciasoi of essigrs. bul sholl Ba
binding aguinst the Applicant i ihe Consullancy 18 subsequantly awarded to

221 Confidartality

Intsrmaton ratating to thi eamidation, canficafion. evalimtion. and recommantation
far tnn siiection of Applicints shatl oot be disclosed to sny persor who I3 not officially
concomed with, e prodass of ia not o stalned prooféssional advissr advising Ine
Dapganman 0 rslation to maters anmng ol of, ar congerning e Selechon Pocess

The Dapartmant shall teat all infermition, sutsitied as pan of the Proposal, in
eonfidence and anal require all thoss who have sccess Lo such matarial o tst thie
game in confidence The Depanmant muy not divuign sy seol infarmation unkean 1 is
directed 1o oo 80 by any siatulory. enlity 1hat has fnae powar undar law io regeiie Ils
disclosrs of 1610 @nlrts or asseit any right or phvilege of ihe statudony eniity and/ol
the Depattmaent or as may be reglired by law af in gannescian with any legal peocess.

2.22 Clarificotions

2221 To fociitaie evalustiop of Propossis, the Degatmant may, 3l s sofe disgration
segk clanfications from any Applicart regarding s Pmpml Such
nlmf{ﬂlluﬂ{p} atial be provided within (he Ume spacified by the Deportmant for
this purpoan. Any reguest for clarification]s) and all clssRcalloniy) n reoponse
iherato shall tie o wiiting

Z 222t pn Applicant daes not provida clanficalions soughl under Cliuse 2 22 1 abave
within the specifed dme, [ls Froposal shel be hable to b= rsecied (4 case the
Proposal 1s nol rejected. the Depanmant may procaed 1o evajuats the Proposal
oy consinng the padicofars reguming  clanfication to the best of s
uniderstanding. and the Applicant shall be Garmed Trom  subssquenily
questiomng sbeh infsornatation of thd Depardment.

223 Negolimtions

2231 Tha Selacled Appicant may, f necessary; be wwiled lop nagotialions, lasues
suth as depjoymant of Key Personmel undersianding of ' RFP. EBranding
sirategy and roadmap. methedology and quafity of the work plan shail' be
discussed dinng negofiathons The negotistions shall conciudd with B rlvias of
amanded draft contact and preparmbon of mimides of negotation both of which
shiitll b= sl By iha SUhoY 5" and the apiiliant's sasheised tepreseniatve
In rase the Selecwd Applcont fads to reconfin s commiment. the
Department rmssives e Aght To desigsate the nex anked Applicam a5 the
Selociod Applean] pnd invie 8 for negolaEnons.

Nz
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233 2 The Degamment will examisa the CVa of wll Koy Personnsi and tose pot fouds

sultable shall be replaced by Ihe AppRcant 1o (e satistacton of ihe Dapanmen.

2 3 3 Tha Depaament will axaming the credentials of all Sub-Agenalea piopasad far

.24

this Contillancy and thoss net found sutable shall be mplaced by the
Apphcsnt (o ha satisfaction of the Departmeant.

Substitution of Koy Personnal

2 24 1 Thvte Dospanmant wil nof nermislly consiler any request of (he Sotocted Applcam

.25

2.26

2.37

228

2.29

lor Bubstitution of Key Parsonnel as the ranking of the Applicant is basad on
the-evalualion ol Koy Parsannisl 599 any changs tharsin may updel the +anhln|;
Substitutian will, however, ba parmiltod if the ey Personpel i ot ayadtatie Tor
masons ol any Incspacty or due o healin o smployne lenving ihe
prgonisation, subject to aqually ar better quallied and exgienenced personmel
baing provided 1o ine satsfaction of ke Depadmant,

Indamnity

Thiz Agency shall, subjact to the provisions of the Agrsement, indempify he
Dagaitment. for an amount nil exceading the value of 1he Agieemant far any
miect jass of damage thal is caused die 1o any dablendy In' zanvices by
Agency or sub Agenclasab-contmetars sppantad oy nim

Awnrd of Cansultancy

AHer nelection. 3 Letier of Award (Ihe "LOA) shal be lynied, in duplicate. by
me Dapartment to he Selecied Apphzant and ihs Seeciod Applicant sha
within 10 (ten] deys of e reasipt of the LOA sign and return [he dupiicate sony
of the LOA In acknowlodgement theraa? in mie evenl (e duphoate copy of the
LOA duly sigred by the Selected Applcanl is ot fecaived by the stiptiated
date. the Depanment may, oniess | consents {6 extension of hme for
submissian thereal, spproprnte the Bid Sseeurily of sugh Applicard 2s luss ane
damage ‘suffered by the Depermént on sgzaunt of fallure of the Serecisd
Applicant o acknowl|sdge the LOA

Exgcution ol Agreemaont

After acknowledgemeant of the LOA ge sforesald by he Selealivd Applicam, i
shall exncata fhe Agreamant within'ite paticd presshted in Clause 1.6 The
Selncten Applicant dhall nod be sntltlad to seal any dgvintion in the Agresmeri

Commencemant of assignment

The Ageticy shill commence the Servicas wilthin 14 (lourtern) Hays lum e
date of exmcubion al Agraamant or fueh oifier dats as may be mutually agresd
i ene Ageacy Faile to adher gigrt the Agroamaent as specified n Clause 2.27 ar
commanas he assionment g5 spectiad hamin, the Dispartinent may 1o e
LOA Tn sugh a0 eveni, the B Security of tha first ranked Applicant shall be
lovfedled ind apptopriated,

Propriatary data

Sublect 1o the provigjans of Clayse 2 73, all documants and athver frmermation
provided by 1he Depadmant or submitted by an Applicant lo the Capartimant

Yo



shall mmaln o becama e propedy ol the Departmant. Applicants and the
spency. @5 thi case may be. 8 to tres afl informaton an sircy confidantial
The Papartméen wil not retum any Propasal or sy infommatian relaled therelo
All irfarmation collast=d, anafysed, protessad of | whatever mannus provided
by the Agercy 1o the Dapartmant in relition 10 1he Congullancy shall be the
propemy. of tha Depatmen|.

\}I L..__.-""-FF
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3 CRITERLA FOR EVALUATION

33
311

Evaluation of Technital Proposals

m the first stage. fne Technical Proposal will be evnluated on e nasin of
Applicant's sxpatence, s undwstanding of TOR proposad imabodaingy and
Work Plan, and the=xperience of Key Personnel. Only Ihose Applicants whase
Technical Froposals get o score of 70 {sevenly) marks or mora out of 100 (one
airrdiredd] shaill qualify for funher considaration and financil apening, and shall
b rariked from highest to tha lowa st ah the boals of thelf tochinical soore (54,

812 The ssanng critoria to be used for évaluitan shal be os folldw

1

| Eapetienos of Taam |
Pinject Lendet cum Drisative Difedur 25 et |=
| Contest vWmar sum Edior T8 e £ Mk
: Ergial Migdls Manuge: ourm cootdinalse 10 mojes
" Gamnics Designne 10 e
Approaeh ani Melthegoiogy aleng with | A0malim A0 M
pressnlniien By (IR Appik=innt  WEam
iFrapessd Thaim Lodss| | '
Toual 400 T e

MNoje: |n case of IV ar consortium, combined Hu;iw';ﬂ] mgpianne wauld bo conmdemd

32
321

Evaluation of Financinl Proposal

7 e secong stage. 1 fnanceal svalugtion wil b camisg oul as par ihs

Ciniisa 32 Eash Financial Proposal will be aosigned a financial scom (Se)

322 For fmancial evatuadion, ihe lotil amount inditated (Total Consultancy Faas) in

320

iha Financinl Propasal in Appandix | will be considarad

The Daganmen wil det@rmne whatharn the Sinancial Proposals am comprsts.
urimalifed and uncandifional. The sost indicated in the Fmanaal Sropesal shall
be desmed ag fnal and efipctng the iotal cost of seryices. Omissiang (f @y,
I costing any Hom shall not antitie the iom to oe compansated ana the lakiy
1o tuthl its obdigubions as par the TOR witnin tha tolal quetea proe sbhall be ot
ul the Agsncy. Thil lowiest Finaniiil Proposal (F o) il ba gleen s linapelal score
() of 100 pasits. The nancal seores of alher Proposals will ba compuled as
Talliws:

S = 1008 Fuf
(F = amount of Fmancal Froposal

i



11  Combiond and linal evoluation

331 Proposals will inglly te ranked accarding 1o e aomitrned techinical (S ano
finartilad {5:) sooras as follows

S=3 xTe+ S 21F.
Where S 18 the combinad-scora; and T« and Fe ss waights assigned o
| eahimicsl Proposal and Financial Propassl, which shall be 080 and 020
mspeativaly.

382 The Selected Applicani shall be the fre ranked Applicant (Haviiig the higbst
combinad sooma)

\, -
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4 FRAUD AND CORRUPT PRACTICES

4.1

43

a3

The Applicants and heif epective officers, amployess agents and advisers
ahall obsarve he highes! standard of ﬁ'rh’r:t during the Satection Pmoass
Natwithstanding anyining lo the corrany contained in this FFP, the [l partmmeni
shall roject 3 Proposal withoot baing leble in ony mannis wiinlsosier 1o the
Appiicart. it it detarmines (hat the Apphcant han, drecily or indirestly of thecigh
A agent, engaged in cormipl peasctice, fraudulent practics, coercive practice.

undesirable practice or mstictive orectics (cobectively the *Prohibiled
Practices’) in the Selection Process In such 2n event, the Cepatment shall,

willtrout prejutlics ta ite any othar fghls or remedies, fodat and IPPFﬂ‘PnHm—i.hE
Bid Securty or Perfuimante Securlty, as 1he sase iy e, a1 campensation
and damages payania lo {ns Depanment for, Inter 2o, tme, cost B effon of
e Departrand, in regaed to e /BFF, including condidarstion and evalustion
of shicth Applicant s Proposat,

Without profjudice to The rights of the Departmant under Glause 4 1 hemmabova
sl @ rignts and remedies wivch ths De partment may have Sodar thia LOA o1
this Agreament, if #h Applicant arAgency. as the cass may be. s tound by the
Departmant to Noye dirediy or indirectly: or thrgh #n agent, engagsd or
Indulged In any carupt practics. fiaudulent practice coarcive praclice
unaesiiable practoe or reatrictive prattice dldng the Selestion Process, o alles
the-issuw of the LOA or the exacidion of the Agreament. such Applicant or
Agancy shall nat be ebgible 1o paicigste in any w0 or REP izausd by the
Dapanment during 3 parica of 2 (twe) years from (he date suth Applisant or
Agancy. 08 the case may b2 |3 Iound by the Deparimant (o have diredly of
through an aganl, ongaged of indulged in any cofupl practice. Fraudulent
practice, oot praclico, undesimble pmctics ar resinclive praclice, as the
case may be

For the purposes of this Saction, the fallawing tems shall have fhe rrEahifg
handinafier raspachivesy assgned lo them

‘cormupl practice’ maams (1) the offering grang, recaing. or ggbeibng; direcy or
indirestly. of arything of valie W influsres thes action of any persan coneacted wilh:
tha Sshoction Process (fot-avoidance of deubl offering of employmen) o ol
affplaying or angagng in-any manrey whatsoaver, dicectly orindiredtly. nny ameial
af the Depatment whe 15 er has been assoclateq in any mannar, direcily: or
indirectly. with the Snlactioh Procass &1 the LOA or has dealt wilth mitiers
conceming e Agreamen| of snsing ihere from, balore or afier the dxeculion
Ihreaf, atany time pror fo the axpiry of one year from the dats such official resigns
or reurEs from or athenwiss c=asas 1o Lok e sanice of (he Department, shall be
deemed to constitule nfiuencing the acllons of & person connsciad weth the

Salechan Process)) or (i) save 25 provided nersin. sngaging in sny mannar

whitanever, whather dunng the Selection Process: or afeer the issue of the LOA or
after tha exocufion of the Aotrsmant. a3 the case may e, arly peraan bn rogpect
of sny matier retating 1o the Projset or the LOA or the Agreament. whis &l aity e
has peen or 1= & [2gal. financial o lechpical Agahey adviserof the Daparmen b
relalion o any maltsr cancarming the Projest,

E}f_an./
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fraudulent pructice” mesns:a mismeprasen aficn or omigsion of ots o
lselosiie of (nenmplets fieds, Inardes o mfluense (he Selaclion Process,
‘coercive proctics” Means impainng or harming or threalaming 1o mmpaEir
or nam, dipacily ar imbirectly, any poarsons of propeity, o infloence any
person's participation or acticn in the Selsction Procesy,

‘undesirable practice” means (i) estadhshing contact with any persan
sonnnetod with or employed or angagoed by the Degari kel with e
pbipciive of carmasdng lobbying or i any mapred influencing o
sHampling 1o lluence the Sslaction Frocess. of (1) keving & Confhict of
Inferest; an@ _

‘restrictive practice” maans farming & catil o amiving. @t any
understanding of arrangement gmong Applicants willl the objeddnme of
resineting of mampuiating 2 full and tair compatition m the Selaation

Process
\ -
& e P



3 MISCELLANEOUS

3

8.2

&3

Ed

25

Tne Selechon Process shofl DEgovemes oy, #ng constiudd In otoordance with,
the [awe of lndia and 1he Cours v the Stata in which the Deparment nas is
handquantes shall nave axcluswe |unedicion over Bl dispates ansing under
pursapnt o ancior in sennestion wilh the Ssiection Procasa

Phe Dopairtment, in 16 sole ducretion-ans withaut incuiing any sbiidation er
listaility. reasrves tha nghl, al ery lime, o

(@ suspand andior cangsd the Belaction Procass andior amend andar
supplnment the Selection Process or modify the dates of offer tsrms &nd
conditipng falating theraks,

i) conmiltwith gny Applisant in arder 1o receive csnfitation o fudiar
Infapmatkon,

for  retan any information andfar esidence submitied to the Depanmst by
an babhelt of anclor in selation e any Applicant, and/or

() independertly venly, disguslify. reject @ndior’ atcepl ‘any ang &l
aubmissions of olhur ifeimation andfar evidence subiniiud by or on
behalf of any Applican

I shaii be desmed that by submilting e Proposal the Applicant agrees and
rolesses the Depatmant, IS employise, sgels ang advissrs, imevocably,
wneonationilly, fyity and finally Irop a0y and a0l Nabiity o claims, losses,
dameges costs, expenses or kabillies m ANy way relatad 1D o ansing from 1he
sxercige of any sighls andior perfarmancs of any ooligations Naraunder,
pursuaml herato andior in connection hemswih dnd waivies any and all rights
undiar et 4 may have m this respect, whether pctual or contingen). whetles
presanl o fture

All doauments ano atner Information suppled by the Dupammant ar submitted
by an Appicant shall remain or becomie, a3 (e case May be, the praparty of
e Departinan!. The Department will nol rstum any submissions made
Ratsunder, Applicants ure requlired 1o st Al sueh docaments apd nlanmation
24 sticihy confidantial. '

The Depadmen resarves ine eignl 1 miakis il uirked with any 6 the olants lisi=d
by the Applicants 1 i)ei previous uxpetiente reoond,

b
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Schedule - 1
(See Clausa 1.1.1)
Terms of Reference (TOR)
1. Background

Dupmlrr: 1 of Financhal Sarvices (tha ' Trepariment'  the podal deparmant
i tanking ond nsurence. [t implements vatieus Finantil Inclusian schames
viz: Pradhan Mantr Jesyvan Jyoll Bimte Wolana (SMISEYY Pradhan Manin
Surmkans Bma Yolana |PMEEY), Atat Punmion Yolana {AFY), Pradhan Mantr
Jan Dhan Yojana (PMIOY). Fraanan Manti Mdrs Yojara (PRMANY) and Stand
Up India (SUPI) ete

in arder fo comtanty respond fo public conceing. geriersie lineieal sno
pramale aweronass about its achames and oiner activines of ihe Depanment.
an pclive intsraclve presence on vadaus toams of Soclal Madia including
TwitterFacebook/nstagramiyoutube ste s progosun Adong with tnis. tracking
of print and socalidigial media for, OF S minted. developments wiskd Toim an
inproniant pat A pioteesionnl sgency Both for Social MedaDigital mada
presance and (racking of the saing, |3 envishped to pe Appolnied for this
purpese, Lepartmant of Financial Servces (DFS), Govemment of India daslres
lo apHioint @ credibhe prefessional agency 1o manags the social madu and
Pubic Rulations raiat=n on [Ump sum paymenl basts to ulle e soclal medla
pletfonms for dissamination of information and crésting awasenass gbeut he
UFS and the sarvices hal are defiverea undar iha schemes & programimes of
OFS. Thuagnm::.-munhnﬂ n-nause arodurdon fadility Al athar requiremants
HSUaH a8 manpower. 1oaly, Creative conlenl, ele will have (o b met by ke flimy,
Agancy must ave expertise in frese works The enlire cela will 190 be tdmd
{ archived and inhe firm has the responabity to provioe i only 1o DF S, 22 ang
when required. The agancy wil maintaln the backup, starage and =1
mechar sm for DFS and provide ihe sarvices lo OFS. Tha'Agency shall parterm
the activities m accorgance with the Terms: of Relerence specifind i this
Schedule

2. Objectivels) of the Assignment
The cbieclivas of the Dapartment of Financial Sarvices under sécial mecia
seilies nnlude

3l Develop and Dafives digial communications, creative serices. setlp op
and gervice Social Mediz Platforris within tha overall cammunicatian
stralegy.

B} Creats, update and maintaic releyant & definss sseial deslinatians.
) TrackiManilor print social digitel media ani
d) Foat responsas

3. Soope of Services
The Scope of wark for the Agunoy AP Bramaty include bt nod limilea to
tollowing:



Task 1! Soclal Medla Managemont

a) Plotorm satup and mansgamont

By Digital Cammuinication (Cantent + Amivationi)
ch Digital Rall out of any ganned CHlline-ex=iise
df Credlhvia Developriant

) Animated Wioo production

Hapdling and managing togal medis. The Agancy shall develog and operts
ufficinl social medin accounts of the Client on Facebook, Twiltes, Pintsrest,
Instagram, Youtube, &nd alse more personal bul closed mediums ke
Whatsipp, and any other popular socinl media. platform from ime 1o Iime,
Funther, on tehalf of ihe Clisnt and aftar dum permiyskon from ihe Clland, he
Agency =hall pest views, commants and comen on various onling media with
respac o Imerol sreald of (e Cliant

Thie Aganay sl provice enalytics of soclol madio pecounts of [he Charnt from
timp-lo-time, as raguired by the Chenl; The Agency shall alko comiuct research
‘g iy 1epics and 2mas of intereft usng analytics of socisl media gnd rform
ihe Cliant on key rahds.

Task 2: Posting Work:

Unclar this haading, the agenay wiil be reaponmbie Ior coorhaating witiun o
Linpartmant in posiing massages an the chasen plafomm It (6 expocted hal
this may inplade (altnawgh Aot sirietly restrieled to)

Tviar d tweols & day
Facabook 4 poain s day
YouTube 1 vigeo uplosded per waek

While twests posts will bo created by e L@ 0 consuliapion with the
Dapnnmant, ihe making of videos orwning bioge #ic will also be ot m this;

Task 3: Listening Work:

Tha eganty will b responiiibie ko Uslen In un thends on twiter and
zominations on Facebook ele. The agency w|l| wark with the Depanmenl 1o
shaitiist uple S50 key wards and lends which will be tached and reponed on B
woakly Easis f thers 15 any fopioal trend, this will be reported withm 24 houts

Tools for fisteing

anllne reputiiion Management’ Theo aganty will be fesporsible for acling on
3 proanive bags oo 2 prends wnd woek ing with the Départmen io sddress ihis
an Social Media in a disarming, ergating tone. These will be partly teanriology
edd e paly human interaction led. Details i is regant ahould ba-pressnted
I e approach 1o e assgnmen

b~
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Task 4: . Presentation and Write ujps;

The agency will be responsibli for working on presantatons fol, BFS which

mu'_r to ragultad on on angoing baks The Department will pm'.'ldn Lt rebw
bazie coptanl 1ol thisse prosaniations and iha job of comtant eréators will be 1o
orgamza 1ha sama n & visunlly Fieaaing & ogical fiow.in appropiste famats),

Teaming Armangemunt

This Agendy shall constiluta fallowing trama

SNo| Koy Personnel Minimum Qualification | Minimum Experience

NF

| ProjeclLeader | Graduals | Foul Gragustain any | Al Ioast 7 years expenease

cum Creative discipling Howsvet it joumaism of Brasiditg ar
Direetor diplomafgradunie/past amauste | oyegioine o mamketng

i Mass Communicrlions vl be
deslighle,

T ContoniWymier. | Gradupte in Lieratorai ans! | Al least 5 yeain expellence |

mass communiCation ! i contant wimng
Joumalism

social Media i _ " Al ibant 3 years nxperence
Manages Graduale irr any discipling ‘ i ookl sl man e Eh

Sinphic ! | | Al leust 5 years expenence
Designer Graduate in any diszipling l
1

Tl By

in graghic designing

Tha Ageitcy team shall lativw Hie local calendar applicanle for the Depurmant
inder snsctal circumitancas, the Dapartmont may maguie Agoncy 1o work on
ol

Tl Agsthicy shall sutimuf Bmesheats S0t inwces o/l o guartery bass

The Graphic Dusigner and Sooisl Media Marmger am ta te geployed af the
Cepariments' cifive (o any ather location spentfisd by e Dapartment from
fiom-fosime] as per Cepartment mequirements The olhéd personnsl may
arerte fram feme offco oaton, f desmed sufable. However, the demmnn
of the Diapadimant iy such regard shal be final and Winding upon the Agancy,
Al Wﬂaw o be farEn from tho Auhonsed Ragréesantative of the
Degarim

Deliverables and Payments

The Agency shall delivar oulputs ano dalivesnnies a8 agresd with the Depanmant
o fifv-to-lime. An mdicalive i of outputa ip an follbws:

8. Mo asvance paymeil Wil be considired by the Department of Financial
Geryicas

b. Payment to ths sslectod dgoncy would be made on quanery pass for those
et s compleded,

& On complalion of aciivity, The agency wadld sabmit an Invaice in inglicsts with
suppoiting ducummams, if any, to the Depanment for payment . Afler complaban of



the due procedurss. in ihe KAy, papment will be made by electronic tranyher of
finds to e bank account of {He agehcy contenad I Idis Rupess

d GEST asapplicable will e F=I10 on &cluals

& Follscliatng Elaciarne Transfes of funds| Ine sstecied agency wil be reguimi
to mcate the name of the Bank & Branch, accourd no, (1 bank muing, IFST
Cooe and Bank Ale Mo ) and also orward 2 chngue faal gily cancelled, bo verity
this detoils fhemished Thoss detulls shbuld also b fumiihad on the body of avery
Bl subimifted for payments by e agency.

Work | Delivorabies Frequency

Platform Managemaent

Twitter
Easting Twitier « (Graghic Desgn of Cover Image Aa requines
Accoun Take- (2 revisions)
oves «  Updnting profile descripior
« Cleaning of handle following
suenca (cleanng bBots dead
accounts, sle.
« Creation of brardincuebing seslon
relmvant lietsof TG
Frofh A5 assignsd
Munggamanl

Content  postng  Incdding

waahesids, || recuied (As defined

In contant strategy]

= lganily brand!sestarindustny
retayant hfl sencers

o  Mdinlenance ol hygisne aooss
platfon as oullingd by brand

« Following end paricipating N
trandmg topics 38 mlevant o
bramd

«  Forwarding QUBTSE andd
complains 10 brand’s in-howse

sales anol  GuilDmes ﬂfﬂﬂﬂ‘

&AM

Yo



' Prolie
Managemsnt

Franboak-

Exlsting Page
{an takeover)

FACEBOOK

iAdvanced s required

Twio postl per buginess duv find
one per day on Saturday and
Sunday with pictures providea ay
this e in mdvamoe {nat alrlistly
rEstiictod i)

Conlent Crealion w.r) bmng
nogds + compalgne plong with
suston phategraphy reglined
Monior and resporid to Tollewar
riersshion [ormirarts,
image/video tags ) twice a day

Idariify and Falboe
brand/sectorindustry  relevan
usars and Inflysncere

Real-time  followsn/inflsncer
engagemant vig conveisatlons-
mitmiad, responsha and tactical
Live ovenl coverage

Tracking brand refevan, |ndusing
specilic, woctor spadic | key-
words and hashtiigs

Tracking  ron-tagged  brard.
manhors  and  rezpending/re-
programming &5 reguirsd
Suggsstion and  execution ol
Instzgram  promotion  jdeas o
grow followa? hase

Raporting ond analyss of af
Achivilies and ewmcubdn - as
oulined by brand

Graphic Design as regquired
Strafegic Inpul ang consuliation
SampalgnPlatiorm-spenific
Btrategy (Detaied under Chgial
Lammunicanen Strategy

Graphic Design of Cover Image Azrequind
{2 ravisions)

Graphic Design of Tab Imegoes

Updating About Pago, If required

T
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Faje
Moriagement

Banlc

Weakly or Formghtly Cantent
Creation wrl brand nseds +
camparyrs (et anntant
upiclEtes) [Jupdates perwaak, nal
sncly rastricles o)

Weeily or Forinightly oomtent
Creation wirl 'brand needs +
campaigns (grepine ) & plattony
spediic  updale  Images- pg
o, nion-flash)

Contenl posting inchiding
waskands; If required {as defined
in the comant sirategy)

Cromting; updebng and posting
photn albums

Upleadmng Video Conlent
Cradlicn of Event Pagas as and
when raJited

Membarfan  engagem=nt  and
nesponse

Cunatomer aBtvice Wl
ANSWENNY gquanes S5 [rend
reprasenialive.

Forwording qubres and
enmplaltts to bm@nd's n-houss
sales @nd cuzlomer sanicEs
l=amy

Malrtarnancs of hyglens across
platiorm as auffined by brsed.

Mdvanced

Seading Conteni and Hrand
Messages o Communities
Reporting snd snalysis of all
achivities and exatulon a8
outhred by brend

Ensunng -all plana such as
CAMpaigns, carilens and
angagemen  aclivilles  ae
exsculad wilh all collaterals in
placy [mnteht +graphic dedign)
Ersuring doni@el mapands snd
feasl o cnanges 'ﬂ-'tﬂ!m_pfiﬁﬂﬂ'r‘l—-

—hr"’/f




changes in funclionality, mathods
of angagement, el

« Coverage of evenis-conjent
crealion,  wdding  photos,
u;l.ulqndmg' vieluog pouting
contenl. olbum  creation  and
poslng, monitaring  comininis
and responsas.

 Graphic Desgn as  requied
{Cletailed under Croative
Cavelopment section)

« Page promolion 1o snisure
angage et gnd grawlh

» CampalgnFatform-spacif|c
Sitrategy (Detailed Undar Digitat

« Creating playiists of  upicaded

brand videos
= Wriling datailsd el
comprennnsn s 6 dat

following the popar formating
(Tiilng =nd. taggmg tha video
using relievant keywords)

e Annoteting (he uploadad videos
'ME_ SOy E‘l‘:»"'.l.T 3|

Communicafion Biramgy sectian)
You Tube Nisw « Creation of New channsl uning A8 reguiras
Channal Sat-up | Google neeolirm
= Checking channs (b Lyt
Avaiability.
» Graphic Design of Cover Image
(2 mvisions)
Adding Lego as Profils Image
«  Orafling & shanre! tessiptor
¥ou Tube « Graphic Dasign of Covar Image As requied
Exiating (2 revisions)
Channel Taks- « Lpdaling channel descriptor anag
aver delails i regyimed
» Cieaning of spam comments (f
Ayl on existing videcs
You Tube HI_:I.H: bnnanun refuarayd
Channol o
Managament s Uplonding brand videos

"X\T (en
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o Tube
annal
nagement

Advanced

subasnbe button, ang inks 1o
reiaiod content '

Promots  subsSripliods via
‘postsitwiesats of owr sociol
platfarma

Maenisgnance of hygiens 2foss
platform as outlined by brand

Creatng and  uploading ey
catcming, migh resohmon fhumb.
nails hor all vidsos fo be uppid ed
Cantent Suggestions

Engagng with Ihe audisncs in
the communls sastion within {f=
fiemt fow hours affar plilishing
Embedding e trogs
prometionicress inking of viceds
Suigaeaton ang exscsfion of You
Tube promotipn deps 1o grow
and engage subsonber base
Raportmg and analysis o all
activilies  and semoulicn 2
anflined try brand '
Ersunng all plens such  ae
calnpaigns coblesis ang
gngogument  aciviies: S
eeacolgd wih 8l collaterals m
plmca toxl contend +  graphic
design)

Ensuring canent responds and
regtis o changes  within
platfarm-cHanges in Tunatianality,
methods of Sngagemant, orc
Vides promolion o ensurs
engagomant and growih
Graphic Design as required
Campaign’Platform-speafic
Shaleqy

_,-"-'_
-.G! -dL.-"'"'-F

Cngong e recuind
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Digital Marketing & Cigital Advertising Content & Creative Creation

Creative Developmant

Cover Photd Design. 851 X315

Graphic Conront Design
“Lpdate 'mage S00OXA00
Profile naga. 160164

| framie Dasign (Nan-flesh) 785X

Channel  Caver  Design

Video Thumbtall 1280K720

[Facetionk] »
L]
Tabh Imaga $11X74
00
Wouw Tube! «
2BB0X423
Profile image 110X110
Adhoe | e Campaign-spacific
crealives/collaterals

1 Refrash per monih,
As par canfent bank

In sync with coler photo (1 renuined) :
Al rogquired

1 Rufresh par menih.
As teqlied

ihn maulied

Apart from the above, jobe, not covered above, but for which DAVP (BoG) rates
are available, will be paid on rates, specified by DAVP(BoC) AND in respaoct of
activities, which are nuither coverad In above scope of work nor undar DAVP
{(BoC) rate contract, the work will be allotted at a mutually agreed price.

& ' Project duration
The durntion of assignment 1§ 1 (one) year waich Is turlhwr exdondable by one year ol
d Hime upto 2 years. The auratmn of the assignment moy be axtengad by e Clian with
the consent of the Agency, Duitlng the sxansions, fea may be revised @ 10% pa
ragad upon perfotmarnce of e agahey., '

7.  Raporting Structurn
The Agarncy shall repan 1o thve parsen as suthurisat by ths Dapartmend

Qe



SCHEDULE=2
[Ses Qlause-2.1.3)
CONTRACT FOR AGENCY'S SERVICES
for SOCIAL MEDIA MANAGEMENT

Contrnct Mo,

BEtwewn

e President of indls
and

(N ot of the Agdncy|

‘Dated:
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AGREEMENT

This AGREEMENT (hareinafiar called the “Agresment) |s rate. o0
he.... - diky of Whe mooth of v 20| polween, on the one
hnd, the |President of ingla acting (hrough the Dapartment of Financin|
Serviees (heremafier caliod he ‘Degarimant” which sxpresiion shill inchids
thelr resbecive succsssors ang pemilled assigie. utinss the conlyx
athotwise mquires) and, on ihe oiher hang, = . Py e
(Herdinatier caflad the "Ageney’ which expression shal indlude thelr igspaciive
Successors and permiiad negigns)

WHEREAS

Tha Dapaitmenl lzausg Request tar Proposal far Appamtment of Agsnoy for
Sncial medin maragemaniihonginsfer callad the Consullpncy™),

e Agency submitsd its propasats for the aforesaid work, witersty the Agercy
fEpresonted 1o thwe Depattmont thit Il had the requimg prolessisnal skils. ane
In the sanl propesals tho Agancy Ales agreea fo provids [he Senices 1o the
Elepantimsnt on the lerms and condilions as set fofih In the RFE and ths
Agraement; and o

the Department, on scceplénce of the alaresaid proposals of the Agenny,
Rwarded the Consultanny io the Agency wide s LeHer of Award dalad
ety [Ihe “LOAT: d@nd

i purslance of the LOA; the parmes hove sgresd (o anar nto ihis Agreament

NOW. THERESORE, the parties imialo herably agion as follnwe:

GENERAL
Dafinitigns and Intesprotation

The Words and axpressions beginning with capital latiars and defined 0 this

Agreamant shall, unlass the cortext ofterwlse requires, have tia miiaring
hermaner respeativaly nssigned to them:

(al  “Additional Costs™ shall haws the msanmg set forth \n Clause 6 13;

)  “Agresment’ means this Agreenent, Ingether with all ihe
Annexes, _

(¢} “Agreoment Value® shall fave the minaning s forth in Cliuse 8 1 7

{4} "Applicable Laws® moans ihe l=ws and any olher instrdments fiaving
mlmrm aflaw In Indea as thay muy beissued and in forcs from time

=
(e ‘%ﬂ;ﬂmmr Infermation” shall huve the méaning sai fadh i Clauge

(1 "Conflict of Interest’ shail have (1 mearniing set fonh id Clauss 3.2
1ead with the provisions of HFP

(g} Dispute’ shail have the meaning set forfh i Clouss 529

(M “EMoctive Date’ means the tats on whick this Agrasmaent canes (o

: faree shit efect pursuant 1o Clause 2 1. '

i “Expatrinte Porsonnel” means such parsdris who of (he tirs s b g
g0 hirgd had thelr domicils aulsice I,

Ul Govemment’ means the Sovarmment of Irdia

[k} INR. Re or Rs " means Indlan Rupmes;

\/
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in ‘Member _in cate tHe Agancy tofsista ol a joaint vERLE or consomum
of mote (han ona entity. means any of these enlitles, and "Members®
mieans all of thase entifiey

im}  “Party’ means The Depamient of e AQeEncy, as e case may ke angd
Partios means bolh of thom,

il “Personnal’ masns parsons nirad oy the Agency or by any Sub-Agency
asamployens urad assgned 1o the perfo miancs of ihe Services or any
part thateal,

8]  “Resident Porsonnel’ means wuch persang wno at the hime of bemg
50 hired Rad iner domicile side Ins,

lp) RFP' means the Reques! tor Propasal document in respanse 1o which
the Ageney's proposal loi providing Semvices was sccepted

gl "Services® means Ing work to Do parformead by tha Apancy pursuant (2
this Agrepment, as dascibad n the Terms of Seference Hmeto,

(&) *Third Party” msans any person of amity othier than the Govemnment,
the Deparimant. the Agancy b & Sub-Aoency

All tarms and words not defined herein shall unless ihe cenlext olhenwie
requires, have tha maaning tasigned Lo them in Ika RFP

112 The faliowing documests giong wih &) adoenda ssusd thereto shall be desmad

1.2

14

to farm and oe réad and construen as integral parns of 1his Agreement and i
case of Bry contradlclion betwesn or among them the priorty in which &
gocument would pravall over another would e as laid down below Boginning
fram the highesat prionny fe 1he [owast pramtl

@) Agredment,

o) Afriekod of Agresmenl,
ic RFF: and

{di Lutter of Avward.
Relatinn between the Parties

Nothing cantained harain stiall be consined ny estadlishing & miation of maser
ard sarvant or of agent and prncipal as between the Dapariment and ihe
Aganty. The Agency shall, subjed 1o this Agresmant, have complete charge of

‘Personnel parforming tha Sendoes and shail be filly responsiblo for tha

Saetvices parformead by Mem or on thojr behall ereunder

Rights and obfigations
The mutuai rights and ebligations of the Departmen| and ihe Agéncy shall be

‘A8 sal forth in the Agreemant. (n panicular

(8] the Agrony shall cany oul the Sanices in accordance with the previsians
al thi Agiesmant, and _

by the Cepadmort shall maks paymunts [ the Agency in accerdante wi
(e pravistons df the Agratmanl.

Gaverning low and jurlsdiction

This Agnssment shall be construsd and misaqpretes n accordance with and
povemad by me laws af fndn, and the oourts o the State o whah the
Blaparman has s headquarers stal have exchusive junsdiction ower maties
atitiing cut of of relaling to this Agreemsn

a—"-.
-

i |

41



1.5

Languags

All netices requirsd to ba given by one Pany 1o the almer Pany and ail other
communications, ascumentition’ and proceedings which o in Bry winy
relevant 1 this Agresment shall be m wiiting ana in English apguage.

1.6 Tanle of contents and headings

The table of conlénta, hesdings or sub-headingg ln iy Agreement are tor
convenience of reterence only and shill not ba used in, and shal) aol sttect, the
construehian of intmrprelation of (s Agement.

1.7 'Notices

1.8

1.9

Any nofice o offier communication 1o be given by any Paity 16 the olher Pary
undar arin connestion with the matiens conemplated by this Agresment shall
bé in wiiling and analt

i2) 11 tha case of the Agancy. be dhiven by e-omall and by lebier dalivarm by
hand 1o he address given and marked far attention of the Agenti's

Representative sel oul balow in Clinea 1 10 or 1o such other person as:

the Agency may fom lime fo Lme designata by notice ta (he
Sopaniment, previded that nelices ot ather communications (o be given
1o am addross matsite the cly specifed |n Sub-ciause () balaw may. 11
ey e subeequenity confimed 8y sending & copy thoreol by
registerad acknowlédgemant dun, alr mai or by couder, be senl by e-
mail o the number an o Agency moy from tme 10 Hme speeily by
nehine o the Depatmant.

() inihe case of the Departiment. i glesn by smilland by kflar dilvered
by hand and be sodressed to tha Dapartment with 3 copy delvensd tn
lhe Departmant Mepmaantative set gut below in Clause 1.10 ¢f to suth
athar parsun as the Departnent may fram Hme to fime designaty by
notice t the Agency, piovided that if tha Agericy doss ol kave an office
i thes same city Rs the Deoartment s office, |l iy semd dich ndtice by
B-mall #nr by reglsered acknewladgemend dus, air mal or by courer
and

€] any nolice of sommunicatiin by o Pady b the othar Bady, gisen in
secotdance Herewith, shall be desmad to have besn defivared whan in
the nommal courss of post it aughl 1o have bean delfvared and inall othas
tesea |l shall be deamad 1 nave been dalivensd on Bie asiual dais and
e of delvery, provided 11 in the cose of s-m=all, It shal b desma:]
12 have besn delhered on the working days Tallowing the data of its
delhiery,

Location

The Sarvices shall be parformed af ne ofce of the Departmant |n: scooldancs
with the pravisions of RFP and 81 sugh ‘ocalions as & Incidental theretn,
inchiding the offices of the Agency.

Departmant of Mamber-in-charge

I case the Agancy conests of o consortiom of mona tan ane entity, the Bames
Agre= thal he Lead Membar shall acd o behalf of \he Membais i dseicising

‘I' o
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alithe Agency's fighle andd obligatidne towards thae [epatmont Lndor Mg
Agreement. inciuding without fimitation. the recehang of Insinuctions and
paymians from tha Dopartmant.

110 Authorisad Represonlatives

1164

Any action requred or parmilied to b taken, and any decument requiied o
pemmiten (o be execided, undes s Agresmant by the Depatment of the
Agetioy, e 1he case may b, mivy Do laken orexecoted by the officials spacified
w fhis Cliauss 110

1.10.2 The Department may, fram line to time, designate one of ts ofinials as the

{100

1.11

2.2

D pafimsnt Enpmnmﬂﬂm Uniegs othédmwies - holilisg. (he Eepanment
FReprasantative shail be

= g | ——

The Agency may designats tne of s smploydes s Agancy's Repracontative,

Unlees othaiwisa nolified, the Agency s Hepresentiative shiall te:

Tek

atila:

Ermald .

Taxes and duties

Unbisea olverwiss spacilad i thie Agreaman, lhe Agency shal pay all 3uch

laxes, dutias, fees and other impomtions as may be levied under the Applizabie
Laws a0 the Dagariment shal perform such dufies in segard b e deduction
of sueh taxes as may be lewlully impesed on it

COMMENCEWMENT, COMPLETION AND TERMINATION OF AGREEMENT

Effectiveness of Agreamant

This Agreement shall come into force and effect on ne date of This Agraesment
(the “Effective Date’|

Commencemani of Services

Thie Agency shol| commancn the Ssrvices within o parod of 14 (Touneen) days
from (e Efuclive Dale, unlass ciharwise agried by 1he Sarties

L

)



3

4

25
251

252

2.6

2.7

Termination of Agreement tor Tnilure 1o commemes Sarvices

I the Agency gnes nol comminoe the Seovnes within (he spaciliod in
Claues 2.7 above, 1nis Departmant may, by not less than 2 (twa) waeks' nofice
10 the Agenay. deslare Ihis Agressent ta be ol and void, and i the avent of
such B aacipigtion, tha Bla Securlty of the Agency snail stand forfeded

Explry of Agreement

Unless 1erminafed eariler purdumnt to Clauses 2.3 or 2.9 hemeol. (s Agreement
shall, uniess extanded by 1he Parties by mulual consanlt, explis upon the eipiry
of |1 {anke) year| trom the EMgctive Date. Upon Termiration, the Depatment
shall maks paymanis of @l amoints due 1o tha Adenoy hemsunder

Entire Agrecment

This Agresmign and the Anmexed togelbar constiuts a compinte and gxoiumen
statemant of the (wtms of Ihe agresment botwesn the Paties on the subises
heteat, ane na amendmant or modification kareto shall be valid 304 ellecive
uriess such modification of amerdimant is sgrssd to in wiling by e Parias
i duly exgoated ::J persons especally empowered n this behalf by ihe
rezpaciive Partien. Al pror written or ara| understandings, offers o ofhes
comrmunications of every kina petiaining to Ihis Agreament are nbrogated sno
witnawn, provided, however Ihal the abligations of the Agency arsing oul of
the provisjons of the RF shall cantinue to subist and shal be aeemed |o form
part of thig Agriotnant

Withan prejudice to the Eﬁ_ma_rﬂliﬁfl"lnq provisions of Clausa 25,1, on-maters
noLe by Ihix Agreement, Iha provsiong of RFP shall spply,

Medification of Agregment

Medification of 1he femu snd aonditions of s Agreament, mcluding any
modification ot the scoge of the Services. may oaly be mads by written
agrasmant hobwean 1he Paries ' '

Farce Majeure
271 Delinitan

(A) For the putposas of this Agresmen|, “Force Majoure” maans an svant
which is beyond ihe neasanable control of 8 Party. and which makes a
Pary's perfermance of s obbgations nessunder impossible ar s
Impeactical s masonably 10 be considered |mpossile in the
croumelances, and. inclydea, bul is ool Imited fo, war, riols civil
disoennr, sathalake. firm, explesion. iorm flood pr other adyerse
wealfigl condiions. shifies  lockouts or olher industrizl athon
(excaptwhere such stnkes, lockouts or eihar industrisl Betion ane within
the powar of the Sany invoking Farme Majsure 1 prevent), gonfiscatien
or any offar action Dy goveinmen Eyentiss

() Forte Majewe shall not mehude () any avant which is saused by i
nagligenca o imendonl action of m Pady or such Pay's Sub-Agency
of agents or empkoyies, nor (il any dvent which a diligent Pary could
reasanably have been expecied fo both (A) take info socount ol 1he time
of tha conclision of this Agrasman, and (8) avod or ovesoome in the
camying oul of it cbligations herssndar,

NN A
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(C] Force Magaure shafl nolingiudae insuffickency of furds or fafin 12 make
any paymant recuulfed Nesdnder

272 Mo vreschof Agreensm

273

278

215

278

1.8

The fallure of a Paity to fulfil eny of ils obligations hereundes: shall not bs
corsidarsd to [ & breach ol oc defaull under thils Agreamen? maofas as puch
nabdity arses from an avent of Force Majeura, provided thial the Farty affectet
fy sieh [n eyt has taken Al jesgonable precaulions, due care and
masanabie afamatlve megsures, Ol with the abjaciive of carmying oul the (Eima
and conditions of 1his Agresmmanl,

Moasunos 1o e Wkan

a) A Parly alteced by firevent of Force Masdre shall take a)l reasonatie
moasdtes 1o femove such Pary'u inabiilty’ te fulli s obligations
raraundsr with @ minimum of deday

B A Pafy affected by an event of Foros Majeure shall nolify the other
Party of such event ap soon od posditiie, snd in @ny event nol later than
14 (fourteen) doys following Ine occurrence of such evert. providing
gvidence af the nallre @ cawss of seh avent, and shall dmiany g
Aolice of the resteration of nommil condilinng as soof a8y poseibie.

gl The Purias shall {ake 21 reasonable maasures o muyreéa (e
conssquences of any evenl of Fore Majaure

Exianmon af t:l'rm

Any oedod within wilch g Pany stall purioen (o this Agreement, aomplete
gny Ection of sk shall be extanded fof & penod equal 1o the tima during which
guch Farty was unattle to petorm sweh action &5 & (esull of Farce Majstre

Piymants
During ine perios of s irablidy to paroim the Sarvices 28 a rmoult of arl evenl

‘ol Farcs Majsure, the Agenty shall be-eniilled o ba resmburzed for Aagitiona)

Castn reasonnbly and necessadly nturmed by I duting such petied for ihe
puipnzes of the Sovices and In reacijvating the Services aflern ihe end ot such
puriad

CunsunEion

Mot later ihan 30 (tniny) days after the Agancy has, as the resiil of an evan of
Forse Majeure. bacome urable 1o peffarm a matenal portion of the Services,
ke Parfias shall consult wih agch SiRsr with 8 vidw 10 BQresing on approprsEte
meusures 1o be taken in he cimumeiances

Susponslon of Agreemont

The Deganment may, by wiillen rofice of suspension to the Agenay, suspurd
all paymarts to ths Agency haraundar If tha Agancy shall ba in tesach of tHis
Agresment ar gnal fail 1o parform any of s obligations undey IMid Agregment,
meluding the samymg out of the Sweiviees provided (et such notce af
suspension (1] shall specify the rnalure of the breach or failure, and (i) shall
‘provide an gppordunity 10 the Agency Lo remedy such bieach ar fallure withn 8

Ay



29
28

2832

pation net srsaeing 30 (thiny) days after recsipt by (he Ageney of suen notice
of AuEnenzinn

Termination of Agroamont
By fhe Cepartment

The Denumtmant may. by net dess than 30 (Miny) dsys’ wtten notics of
termifation to the Agency, such notice 1o he given atter the acourrance of any
of it sivants spocified in Ihis Clause 2901, lirminats this Agresment i

] Ihe Agency faus to remedy any bresch hitdel dr any fadure if lhe
pedormarice of |8 abligalons hemunter. as spacifies ina nofice of auzsprasion
Purkueal o Clauze 2.8 fareinabove, within 20 (Ihity) days of raesipH of such
natice of suspenmion ar witin sueh furhe: peiad ks the Deparment gy Pl
subssguantly granted i writing:

(B} the Agancy becomes insalvent or barikiupt Brdters it @ty agreement
wAth 118 eredilors for relisf of detit or toke sdvaritags of any Law for e honent
of Uehlos of goes inte Imudation of ncelvership whethes compulsary bor
veluntasy,

(o) IneAgency fas to comply with oy final declsion feachad s o seaul of
aitslration provesslings pursuan| o Glalisa $ nameaf,

(di the Agency submita o the Deparment 3 siataiiant wich Hins a matecal
effact an ihe rghts, obiigatiote of Intarests of the Depanment and which s
Agency krtows 1o be false

(#i  any documant, information, date or statamant subemitisd by tha Aganoy
In s Proposits beesd an which the Agenty wits oonsdeces ehgible of
successhul, o found (o b= false. incorad or misleading,

in as (he result of Force Majsum. Ihe Agancy in unabie ta pedonm 3
matarisl portion of the Sevices Tora perdod of not jess than 52 (SInly) ddwys, o
\g}  the Cspartmant, in fs sole disctniion and for any reason whillsoovar,
gaciges (o lemminate this Agréama .

By the Agency

The Agsncy may, by not laes hae 30 (it anys willeh notice & ina
Bapartiment, such notica to be given aftar the ocoumencd of any.of the svanis
spucified in this Clause 2.8 0. terminate this Agaameri

(al fhiz Depatmant fails lo pay sny mongy dus i the Agency pursusnl 1o
this Agreemant and not subjest to dispute pursuam ta Clausa 8 heref
within 45 (foty five) days after mesulang written natice iom tho Apency
ot such payimerd ls overdui,

(b) the Depantmenl is in mataral oreach of iy abligations pursuand by Uys
Agresmant and has Mot ramediad the-same within 45 (farty fve) divys
for such lungar period ad the Sgency may have subi=quontly pranta
in wiiting) foliowing the receipt by the Depsmimest of the Agsnoy's nojive
dpatitying sueh braach,

(e} @3 ihe resull of Foree Mujeurs, he Agenty Is unablo to perform
E‘p_ﬂﬁnﬂl portion of ihe-Bervices for @ periud of nol less han G0 (sixty)

ayn; o

(6} the Dpartment fails to comply with any firnal decision reachid as a

resull of abitration fursasant to Clause 9 hareof.

‘l\r"/'#
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Cossation of finhis and sbligations

WUpon tarmination of s Agresmnt pyrsysrt o Claupes 2 Sor 20 hareol, or upan
sxpirallan of this Agreement pursuast lo Clause 24 herenl, all nghls and
obligatons of the Fames hereunder shal| cease, axcepl (i) such nghts an
gbfigations 35 may have gecrusd on 1he dabe of lminat|on o expiiation, o which
expressly aurvive such Tanminafion; ﬂlLII‘IE abligation of confidantiality sef forlf in
Clmuse 33 tevant (i} the Agency's obligation 1 perma (napection, tepying amd
atd By of such of s sccounts ahd 1econds set ooh in Clauge 3.5, as relate 1 e
Agancy's Sevices provided wnder is Agreamant) and (W) any g or remedy
whiali 2 Party may have undar this Agrumunt orihe Applicablie Law

Cozzation of Sarvices

Upan tarminution of this Agrearment by notice of dither Party b e otbet portusht
b Clalises 29 1 or 2 8.2 hersol, the Agancy shafl, immedeataly upan dispatch o
recapt of such notige, take all I'IE:HB“TIIEFL to bring the Senvices 1o @ close in
4 prompl and orderly mannen and shall make suary masonable sftan ko keso
expandituree for e purpose 1o a minimum. With nespeat 1o documents prepaned
by the Agenoy and equipment and maierials furnished oy the Deparment, the
Agency shall procesd a5 proviged mspactivaly by Clauses 3.0 or 3.11 beragl.

Payment upan Temminmlion

Lo desrrmirration f this Agresmisnt pursuant o Claygss 291 ar 2 8 2 perea,
\he Degatment shadl mako Whe following payments 1o the Agangy {afler
affseftng against these payments any amount that may be due from he
Agenty o the Bnpartmant) mmunaration pursuant (o Cliuse & Reieol fo
Senvices salisfactonly performed pior 10 1k data ol siminstion.

(VR raimbursaiio expandiures puriuani o Clausa § hemol for wpangiures
actually inswrad priar e the date of leminalan and

(i) excep! in the casa: of terminaficn pursuant o sub-ciEcses (8) Hirogh
() of Clave 2 9 1 foreol, it tssmont of iy ressonitie cost ncldertal to
e prompl ong ordedy lemminaton of the Agresment induding he cost of he
retieim lravel of e Agsncy's peronns

Disputes abow Events of Tarmination

If sliher Party dspides whather an event specified in Clause 2 2.4 of (0 Clause
2.8.2 hergol has ocourred, such Party may. within 30 (thirly) days after (eceipi
af notice of termnation from dhe ofher Pardy, refer the matter 1o mrhilration
pursuart to Clauge 8 hareol, wnd this Agreement shall not fe terminidted on
aceourt of such evenl excapt |n accordbpon with the Larme ol any’ fdsulting
arkilral award.

OBLIGATIONS OF AGENCY
SEnersl
Standards of Performance

The: Agancy shall padform fha Senvices and carty bul ks obligafions: hersunde
wiih alf qua difgence. afficiency and asonomy, m sagardance with generally
accepled prefesulond lechniquas and pragices, and stibll obssive sound

"‘lr-'l__,__-—-’_“—h
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313

3.2
321

122

323

managemen! practices; ang ampioy appropnate sdvanced echnology snd safs
arid sffacdive equipment. machinery, maledals and methods The Adenzy shall
always sl M respect of Wiy matht cafafing 1o this Agresment. ar {9 {he
Seevices, ag a faithfy scvieer fo tha Ceparmant. and shsll o) 2l tmes sugpor
and safeguare ihe Deparment's legiimate (mMemsts in any dealings wih Sub-
Agencies of Third Pariiay

Temns of Kefarence

Thia seope of sarvices ta ba pmifomad by the Acency s specifed in the Térms
ol Refararce (i “TORT) & Annas-1 of this Agreement The Agancy shall
provids the Defiverables specified themin (n cinformily with the time sehedls
Efated [hemsin

Apphopbie Lrws

The Aganey shall parfoum the Sorvices in accordance with the Apphicatie Laws
andd shall take all practicatile steps to snsute that #ny Sub-Sgency, s wel s
the Personnst and agents of the Agency and sy Sub-Agency, comply with the
Applicatie Laws

Conflict of Inerest

The Agency shall not have o Confict of Inares and :nr braeh Hesnar st
soenstiute-a braach of tho Agroement

Agency and Affiliates 1ot 1o be ofhenwise interestia | the Prajss

The Agéncy agrees thet, durng the term of (his Agreamenl and e f
termination, fe Agancy or any Associnle Ihereol 2nd any entity afliated with
tha Agancy, ak wall as any Sub-Agency and any snuly affiated wih such Gub-
Agency, shall be disqualifien from providing grods, works. senices, laans or
sty for any projact résulling fram or closdly related o the Sarde=s and any
areach of this obligafion shall &mount too Sonflict of Interest, provided that the
restretion Aemem shall mot appty aflar @ penod of five years from the completion
af this assignment or 1o Eansulling assgnmants grantad by banksd |enders at
any time; previded tummer that (his raslachon shall not apply o consultancyy
advisory sarvicos provides o the Depadmanl in conbinuation of ihia
Conbultunty or to amy subsequent consultancy; sdvisery services providad to
the Dupamant In accordance with the ules af the Degmrimemt, Faor the
avolidence of doublt, on entity affilated with the Agency shall include a parner
inthe Agency’s firm or & person who holds more than S% (five per cent) of the
subscrlbed ane pald up shara capial of the Agoncy, 23 the case may be. and
any Assoclate thures!,

Profnmon of conflicling sctiviias

Mirlllren the Aganaoy not it Sub-Agency norths Pamonmel of sitherof them shall
urig=Ege elthiesr directly or Indiractly_ in any ol the tollowing acthalies.

i
IF
i P



i ducing Whe tamm of this Agmement, @ny bumnoss of pofessicna)
antlivities which weuld Eanflie win ihe netiviles assgne lo Ihem urder
ihis A& prasmant

B after ihe farmination of this Agreament, such offier activitles as may be

uctﬁad in e Agreamant; ar

o) [, ﬂfthﬂf activilies aa hova besn spacilied in tha RFP au
i:m ol of Line

324 Agancy nal o benafit from comm|saons. disstuns. aic

32D

328

The memunesmton of he Agency pursuant to Clause 6 hereof shail constifute
ihe Agéency's sale remunesation In connection with ihis Agreemen! o the
Zarvicss dnd the Agency shall ol accepl tor s own Fenelil any IEde
conimisaan, discount or similar payment in commection with ectivities pursaan)
to this Agreemant or to the Services or in the discharge of its obligatisns
netender, and the Agoncy shall Lse iz besl effions to ensyre that uny Sub-
Agtincy, b5 will @5 tha Pessonmel and ageiis of eliba of thém. similarly shall
rol recesve any such stddonal remuneration,

The Agency snd th Peoonool shall obsanye tho Mighest gtandeios of othics and
shafl not have engaged In and shall ol herealler engage In any conupl
practica, lraudilen! practice, coercive praclce undesicable: praclics or
restnctive precliics (coffectively the Prohibited Practices'). Notwithstnding
anyling 1o this conttary aottimed i ks Agraamant, e Deparment ghall e
enlifhed to terminate this Agreamant fopbwith oy 8 communication in wiflng to
the Agaricy, wilhou! baing [labla in any mannes dnatsoaver 1o he Agency, | i
determmas that the Agancy nas, gireclly o indirectly or through an agent,
enganed i any Prohibiled Prctices in the Selsction Procsss of talore of gNar
aniEfng nfo of This Agraamant In such an ovent, tht Daportment sholl Moait

-and - appropriiate e performanca secunty. If any, as compeansshion  and

damages payatie o the Depardmant towards., inferaia. the tme, cost and stton
of the Cepanmenl, wihoul prajudice {5 ineDepanmeants sny ather nghts or
s ey harsundar o in i

Without pre|uficeta Ike nghis of the Deparment under Clamsa 325 pbove and
the other nghts and remediss which the Cepatment mary have unter fhis
Agreement, I Ihe Agency (5 found by the Depanment to have dijecily or
Indiracily of through an agent. engaged or indulged in any Prahibsisd Pradices,
during ihe Selection Procezs or before osafter the execuiion of this Agresmant.
Ihe Agency shall not be sligble fo panicipate in any tender or RFF issusd dunng
2 panod of 2 (lwa) years fram the date e agency s found by the Deparmént
lo havs directly or Indirectly or through an sgenl. engaged or ihduiged in Ay
Profbrad Fraciices

For the purposes of Giauses 3 2 5and 3 2 6, 1ha following terme ahall v i
medning horslnafier respaciively asalgned o them

i#  eorrupt practice” maany () the ofenng, giving, moeling of soliciting,
gty of iInmmactly, of anything of valua to influence the actions of any
peison connectod with e Selection Process (Tor removal of diubt,
offarley of amploymant of employing or sngaging In amy manner
whatsosunr, dirsstly of indireclly, any official of the Department who s
wr his been assocwmted noany mapner. dreclly o indaecthy wilh

'
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Saladdion Piocoss of LOA of desling with matiers concaming 1ha
Afragmgnt bafora or afer the axenulion theree!, o any time prior fo fhe
axpiry of ana year fidm lhe date such offislal resigns or retrés hom af
atherwies caaees 10 bo in Iha service of the Departmant, shall pe
desrimed to constitule mflbancmg ke aclions of @ person connectad with
this Sslachon Process), of ) sngaging in any mannes whatsbever,
whethes during the Selection Process or afted the Issos-of LOA or sfisr
e geeculion of fhe Agreamant, 85 1he cRsa may be, any persoan in
respect of any matler reluting i the Project of the LOA or the

Agisament who ol bty fime hos hasn o is A egal inancial o technical,

adviss| the Degartimenl in reition o ony matler conceming the Prajea

(b} ‘“fraudulent practice’ moansa misrepresemaron oromission of facts
ar mipprezsion of faris or dsclosure of incampiale fadls, in ordes fo
influsince the Sslection Process,

{e) "‘coarcln practice” means imparing or hammng, or hreatening 1o
berpaay e harm, divectly o Indiraatly. &ny parsan ar propanty o Infllence
aNy porson's paniciuation or nction Inihia Saloctibn Proctes o ihe
exaroise al its ngnis oc performance of i obligutons by the Department
Liridos this Agresment,

(dy “undesirable pmctica” manna () asiatilshing contact with any person
wopnecied with or amplayed or sngaged by e Depanmant wih the
chjedive of canvassing. lsbbwiig o I @y mannee Influencidg or
nttempting to inthignca the Salection Process. o (i) having & Conbiel of
Ivteraal ang _

i#)  Trestrictive practice’ muans forming @ caftel or arving at amy
undarsianaing or amangement among Applicants with the abjrclive of
resincling or maEnpuiating a8 ful and fair competition in the Saledion
FProcess.

3.3 Confidentinlity

The Agsmoy, #s Sub-Agendles and the Personnal of ethar of tham shall not,
el diring 2 teem or withn twe years sfte (he saplirativn o lerminition of
this- Agreemerit disclose any propristary infarmation, ncluging infoimatlon
relating 0 mpons. dafn, dAwings, desgn saftwane o oinar matsaa, whalhs)
wiitten or ofdl, In electronic or magrotle format. and the cantents thereof, and
any roports, digedls o summbries crasted o dorfved fram any et iha taragoing
Il is provided by e Capatmint (o the Agency, is Sub-Agancies and the
Pergonnel, - any infarmaton provided by or ralating fo e Sopanment, #s
tezhncdogy, lechimical processes, business affalm or finunces ar any infarmatlon
ralaling to the Uepanmeni's employess, officars or ciher prolesslongls o
supphars, customars, of conirdclors of the Cezariment, and any olher
(mfarmation which fhe Agancy i wnder an abngation to keep confidential n
relation fo e Projct, the Serddes or s Agresment CCeonfidential
information™ wilhoul the prlor writted cansant of the Degartmant

Notwithatending the ateresid, (he Agency, s Bub-Agercies and thi Persoringl
of either of tham may dinclpse Confidantinl Informathon ta Me asfen| (hat swc
Confidential Infamation|

Bl
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3.5

i) was in ths public domam prior 1o e delivery 1o the Agency, I8 Sub.
Agencas and ne Perssonnel of aither of Mam or becomas a part of the
public ‘kewladge hom & soume Jiher Ihan the Ajency, s Sub-
Agenclas ang (he Persannet of eitner of tham, o

O wia oblaingd from a thind party with no knpown doty fe mantan i1s
confidsntinlty

Oy i reguired to be disclosod by Applicible Lews o |udiclal o
sdmimsliative  of  arbitral  process  or by any  gevemimental
instremenialties, provded tat for any such aikclosine he Agency, (13
Subhgentiss and Ihe Personpel of ethar of tham shall give the

wpaftma il prompl wilten nolice. @nd use rasanable eforts 1o ansure
thal buth disclasies IS accorded Ganlldeiial rsatment; and

ovi oo provided 1w the professianal  advisers, aganis auditos o
repressntatives of ihe Agsncy of i3 SubAgancied or Personn of gifna
of Inem, &5 (s rEasurable ynoes the araumstances, provided, howavar,
that e Agasicy or is Sub-Ags&ncies or Persannel of ether of tham, as
i case may be, shall require thelr prefessional acvisers, ogents,
sudinie or [k representatives. 1o undadake in wrinng o kesp such
Canfidential Infarmatian, confidential ard shall use s beal affens 1o
ensure-aomplignce with such undertaking.

Liability of the Agency

The Agency’s labiity Gnddr (hie Agreamant shall ba delafminen by the
Applicable Laws and the pmviklans hemol

The Aguncy shall ba b 1o (v Departiment fer any dieet loss or damane
accrued of likely to aeciue due o defiziandy in Senioes rendared by

The Parties naret; agres 1hat In case of neghgence or witul ruscanduct on the
pan af the Aganty or an thi par of any persen of firm acting o6 behall of the
Agency in eafrying oul the Setinces. Ing Apancy. with réspect 10 damage
causen 1o the Departmeant s proparly, shall not be liabie fo the Dupafmant

11} for any mdrect or copsequenbal fogs or camage: and

(i1} fes apy ditsct lss or damage et excesds (a) the Agresment Value sl
Karth I Clause 8. 1.2 of IFs Agreameant | or (D} ho procesds the Agency may bo
enttien 1o recaive from amy msprmon maintiied by e Agancy 1o caver sech
a llabillty 0 accomtancs wih Clause 352 whichevs of (e} of (b} is higher
This limitation of |3ty specifiad ) Ciaose 3.4.0 shadl nof affect 1na Agancy's
iabilily, if ary, for camage to Third Partes oatsed by i AgRncy ar iy pemun
ot i acting on behall of e Agency in canying aul he Services subjsct
howover (o @ limil aqusl t0 5 (hige) imas the Agreemant \Vale

Accountimg, inspzotion and auditing

Tha Agancy shall kesp acourali and systemallc dtounts and fecards in respest
of the Sarvicas previded undar this Agreement, in accordarice wilh inlematianaily

all ralevard time chamges and cost dnd the Basls thareo! (including the basis of
1he Agency’s comta and chnrgeass; and

1.6 Agongy's actlons roguirng the Department's prior approval

L—

- accepled ncoounting principles and in auch form and detall as will cluardy Idenily

5L



Ther Agenay shall abtain the Depanmasnt's pnor approval in wniing befors 1aking
any of tha foltowing scticns:

(@) @ppuinting auch membsn of e Profassonal Personnel as am no| isled
bn ArineEa=-2
=] amy othar addion tnal 18 nol spached i Mis Agreeman

3.7 Reporing obligations

Thit Agénzy shall submi to the Clepanment the reports and documers
specilied In the Agiesmatt, In the farm, in the numbears and witnin the Hme
pannds se1 forth therein,

3.6 Documens prepared by the Agency to be property of the Dapartmant

Al

3832

483

3.8

A plans, drawings, specications, designs, repats and otiver documenls
(eolisctively efemed to as "Consullancy Oocumsnts™| preparsd by the
Agancy (or by the Sub-Agencea or any Third Pty In performing Ine Bevicas
ahall become and tamain e popeny of the Department. and all infatacual
propemy fights in sush Corsullaney Doeumants shall vest wilh 1he Departmant

Any Consuftancy Documant, af whith ths ownership dr the inlelieciual proparty
nghts do not west wih 1he Dopatmert under law, shall swomaticsily stand
assigied lo the Depatment as and whan such Cansliiancy Docimant s
created and the Agency agrees 1o womcule all papdrs and b pirfarm sueh nihse
acls as na Department may desm necessary 1o seows e rghis hetin
assigned by the Agency

The Agancy snatl, nut lwter than terminabion or expiration of this Agreement
daliver oll Coansutancy Doouments 1o the Depatmant, (cgelhes with & datallo
imeantory Inemeal  The Agancy may celain -2 copy 'of such Consullancy
Oocuments. The Agancy, 46 Sub-Agencios of i Third Party shall not uss these
Canauliancy Documents for purposes unisated 1o i Agreemint without 1he
prior wiitten approval of the Degatment

The Aganay shall hole the Degarment hamilass and indemnifisd far ony logees,
almms_ camages, expenses (intluding ull legal expanses), ewards, panalies or
Injufizs (calleciively soferrad 1o as Claima’) which may ariee fram or due Lo any
unauihodised use of such Cansultuney Documeints, or due la any bresch ar
faidure on pan of the Agency or iis Sub Agencies or & Third Parly o perform
anyot lis dutles or abliaefions i relation fo sscunng the aforementioned nghts
of tha Dopartmigni

Equipment and matenials furmis hed by the Depanmant
:El:[ulpmﬂ‘lt and matenaly made nvainbie io e Agancy by e Capartment shall

be the property of the Depariment ard shall e matkad accardingry, Lipon
tarminatlon o expiration of this Agrasment, the Agancy shall tymish fEhsin
2 ma Depanment, -an invenicry of sish oguigmen and matariala ana dhal
dispose of tuoh aquipment and matenais in sccorgance with [he instructions of
thia CpAnmen, Whilk In possession of such equipment and matenals, the

1’: |
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Afgsnty Shall. Uriless dinerwise nstructsd by 1he Deganmant I witing, inauss
trem in an amount equat 1o their full eplscament vilos

Froviding accass o Project Oflice and Fersonmal

Thi Aganey shall nnsune that ihe Depatment, and sMicinls of the Depadmen)
niying authodly from the Depattre. s provided imresticied access 1o the
Offige and v ol Fersonnel during office hours. The Depanmant's offioal, who
nas been authonsed by ihe Lepariment jn Wis baball, shall have the rgnt o
Inepact the Services In progeess, nismact with Pemonnel af the Agency ani
ity e rocords fefating 10 1he Sendces for his satistaction

Acturecy of Documents

The Agoney shall i@ eeponsible for sctumey of he data collsciad by it direcly
o procursd from otfter apencesaltnonhies tha designs, dimwings, ostimates
and 3/l cther delals prapared by { as panl of these services, Subjed to e
mpy(gions ol Glause 34, 0 shall ngemnify the Depaiimant sgainst any
mW]n it wiyrk which might surface during Impiementation of the Project

|1 such imaccuracy is ihe resull of any negligencs o inadaquale due dilgence

on pont of ke Agancy or arises oul of jts failure o conform e good induety

len The Agency shill aluo be respondsdble for promplly comeating. af its

o cost and rigk] the drewings including amy ré-survey /investioations

AGENCY'S PERSONNEL
Geneml

Tne Apency shull employ and provide such gualfied apo expenenced
Persanmel @5 moy De raquired 1o carny out this Servions

Deployimant of Personnal

The cesignations, names and the estimated penods of engagement in carmying
ol the Sarvices by ench of 1he Agency's Parsannel asa dnsgibed in Anpex-2
al this AQresmdnl

[ addilional wark & /@guingd beyond e scope of (he Sanvced spacifiad inihe
Temms of Reference. the estimated panads ot angagamenl of Persanne, sal
b im the Annexés of the Agreement may be incregsad by agigamant n
wiiling melwean the Oepanment and the Agsncy, pravided thal any such
Ingreaza shall pol, excep! e ofnarwise agresd, causs paymaenls under s
Agrasment iz extiead the Agresmant Vale set tonh in Clavse €1.2

Approval of Parsanmel

The Frofasdionnl Pesaonndl lsted 0 Asnex-2 of thd AQresment oie harsly
appreved by the Depanment. Mo other Professional Personnal shall e
ennaned witaut pres approval of the Degardment,

It the Ageney hetedfier proposes to engage any person as Profeasianal
Farsonoel, It shall submil to tha Dopanmant |8 proposal along wifh & CV of
such pereon in the Torm providea at Appendiz=t (Form-%) of the FFF The

"&"Lf—'_
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4.5

5.1

5.3

Dagartment may approve or reect such proposal within 14 (Tounsan) days af
rocei ihereal In case lhe propasal is repected, the Agency may propose an
afemiative porson for the Deparments contdeeation. In fhe svEnt he
Repartmart doea nol reject & proposal within 14 {folneen) days of the dale of
recaipl thereof unaer this Clauss 4.3, 1 ohall e dasmesd {o hove been approved
by the Depaitmsnd

Substitution of Key Pemonnel

The Deparmen| expects ol the Key Peisannal spocifisd in (he Proposal 16
nesyailabin. aunng implemantation of the Agreement. The Depadmant will
nolcansider Any sabsitlion of Koy Peisonnal sxcest undar compalling
cirsumstances Boyund the control of \he Agency and (he eoncerned Key
Persarmed Such subsiiion shal be subject to equalty of botter qualifisd nnd
expiirlenced parsonne| being provided ta tha satisfacton of the Departrmant

Team Leader and 'I'rn_iu:l Coordinator

Tra porion dusigninted: as me Tesm Leader of ihe Agency's Eemannel shall
ba responsdiz for he oversl| delivery of project and timaty and sfficien)
functioning of the team. In addiion, the Agency shall dasignate a putatip
poraon 88 Project Coordinator (ine “Project Coordinator) who shil be
refponaible for day (o day paitornance of e Sevicas

JOBLIGATIONS OF THE DEPARTMENT

Assistance n clearances otc,

Uniess otheiwite dpecillad in the Agreament, ihe Depanmean shall make best
affads 1o angura that the Governmant abaill

@) orowide the Agsncy and s Personne! wiih work peimits and such other
dotuments @s may D& nocassary 1o enabls (ke Aganey o (I8 Persaansl
ta perform the Servicos,

oy issie fo clMicials, agsils and rapreganitativen of the Govermment all soeh
Instruclens as may fe necessaty or appropnats for the prompt and
effactive implemeantation of tha Services

Change in Applicable Law

IF, ahar this date of this Agresmenit, thare (8 amy chango In the Applicpbie Leive
wilh respact 1o Wxes and dulies which ncrostss or decreasas the. codd or
reimbursstls expensss moured by the Agency in perfotming the Seivices, by
an amnint sxcesding 2% (W per cani) of the Agresmant Vilue spoctiad in
Hacoe 812 then e remunaatiion and mivbuareable expanses othenaise
paEyable 1o he Agency undaer tis Agipament snall b Increased or decraased
accordingly by ogrssmanl betwesn the Panies hereto and comesganding
afjltments shall be made to the sloresaid Agreemant Valus,

Payment
In consideradion of the Sapices padormed by the Agency ungder this

Agreement, the Deparmant shall make i fhe Agency sush paymants and in
sueh mannes an ls providad in Clase & of this Agreement,

PAYMENT TO THE AGENCY \
kll_,f_.-\,f""’_ .



6.1 Costestimates and Agreement Value

B 11 A stistiuct of the cost of Ihe Services payabie i3 1he Agency is $2) 1o i
Annex-3 of tha Agrasmenl,

B12 Except as may e oiherwiss agresd undir Clause 26 and @b 1o Sl s
£.1:3, ke paynenls under inis Agteasmant shall nol axtesd WNa agieamanl
vailk specified Herein (e "Agreement ‘H'Hua"p Tha Padias ageaa that the
Agrasmenl Valus is Rs. v (Rupses )

#1353 Matwimatanding anything fo the cordrary contamad in Clausa 6 1 2 I pursua]
i the provisions of Classes 26 gnd 2.7, Ihe Farles agre that aaditional
payments shall pe made fo the Agency in order lo cower any addilional
nmmuﬂtumu nol envisaged in e cosl sstimates referid lo i Clagse 8§11
abova, the Agreemant Value st fordh in Clause 81,2 above shitll be increased

by the amount or amounts, na the ciso may be of any sdob addiicnal

paymenis
6.2 Currency of paymant

Al payments ghall be made in Indlan Rupsds. The Agency shall be frzz-1o
convell Fupeag info ony, foreign cumaney @5 par Applicable Laws.

6.3 Mode of billing and payment
Biling and paymenils in respect of tha Seivicas shall ba made a5 laliows.-

8 The:Agéncy shall be paid for its sarvices as par the Paymenl Schadule o
Annes-d of (his Agreemen, subject 10 the Agancy fullilimg he folowing
condiions:

(] No payment shall be due for the naxd sage Wi the Agency
completes, o the aatistaction of the Departingnt, thi woik geraining
[ tha ::I!B-E:B!ﬂlng il:-'-igﬂ'

(i) The Departmem shill pay to the Agency. oy the undispuied
mraunt

B The Depariment shall cadse the payment due 1o the Agoncy (o be mada
withirn 30 (Thify) days afer the rocaipl by g Deporiment af duly compleled
Bills witn nocessary paficulanm (the "Due Date),

& The el payment undsr his Cause shall be made only afley the final mpor
s o fnal stalomen), dentifieo as suoh, shull hpve bean submifted by ie
Agnrtty nnd Approved as satlsfactory by the Depafiment. The Services shal|
v desmed completed snd finally accepted by the Depanimest and ine final
dalivamable shall be deemed approved by the Deparmenil 53 sallsfactony
upan eaplry of 90 (niraty) days afer recsipt of i final dalivierable by (he
Dapartmen Unisss e Deparimenl, wilhin tsooh €0 (ninaly) day period
gives wrillen naticeto fne Agenty specifying i detaill, (he aeficiencios n o
Zarvicon: The Agency shall theregpen promplly make any necesssny
comeciiar andior adddiors, and upon camplation a1 sich ementions of
aadilinng, the faregaing process shill be repeated. The Departmant shail
mahi the final payment upon acceptanca of desmad acceploncs ol the final

dzfivamable by fhe Depanment
| .
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7.2

d; Anyamount which the Departmant has paid or coused 1o be paid in excess
of e amounts aclually payatie in acoordance willh the prowiaions of this
Agrmement, shall ba reimburssd by ihe Agancy o this Depanmeant within 30
{hirty) days aftar receind by (ks Agancy of nolide thamaf, ey such elaim by
the Dapanmeant tor rembursement must be made within 1 (one} yesr allar
fec2ipt try it Departmen of & final repart in accordance with Clause 6.3
{d), Any delay by the Agsncy in reimbursemen| by Ihe dus date shall atlract
nimphe intetest {1 10% (ten par cent) per-arnum

& Ml paymorte undir this Agreement shinl be made 1o 1he account of lhe
Agericy s may ba noiified to the Dopanment by the Agancy

LIQUIDATED DAMAGES AND PENALTIES
Perfarmance Security

Tro Depanmant shall s=tain by way of paformance  secunty  dhe
‘PerfarmanceSecurity’), 5% (lve per cont) of ail the améurts Qe anad payahle
o The Agensy, o be appropriated againsl braach of this Agniemont o far

roavery of liqudated damaces =s specmed i Clause 7.2 Tho balancs:

rarmaining oul of the Performiancs Seduiity shall be ratumad 10 the Agency at
this and ‘'of 3 lthreée] months afor the axpiry of {his .ﬂu.rHi‘r_mnt Puisuant Lo
Clayse 2.4 hereal For the avoldance of doubt. the oaries heisto. axprasaly

agres (hat i addifion to approphation of the -amounis withheld hessunder, in

the svent of any defaull reguiing e appropriation of huther amounts
comprising he Pefommence Seourily, the Dopatment may make deductions
fram any subsequent payments dus and payable to the Agency hareundar, b
it it s appropnating the Pedfoimance Sacurily in accorgance-with the provisiasds
of 1his Agteaimmrl

Tha Agancy may, In'lieu of retention of the amoants a8 1efamad 1o ih Clause
111 above, furnish a Bank Guasaptea substentially i the fosm gpeciiad atl
Anngx-5 of Lhis Agresmeant

Liguidatod Damages
Lmuaied Damagss for ermeivakalion

I EaRA By ttrar arvanation is detectsd in1ne aparts sybmitisd by ihe Agancy
and such eror ar varation (s the resull of negligence or lash of due diigence
an ihe part of the Agency, Ihe conssquenlial damages thereol shill bo
quarttilied by thie Departrmenl in a redsonadie manner 6hd recovared fom the
Agency by way of deemsd bglidated domages, subject to o mamum of 10%
[t2n per centjol the Agieamant Valde.

Encasnmant and appropaation of Peformance Securily

The Dupartment shall have the fight ta imeake and agpropnats the pocends of
thee Parformanca Socurity, in whode grin par. wilhoul notice @ ihe Agency in
Ihe ew=nt of breach of 1is Agresment of for tecovary of liguidaled damages
specifiad in this Clause 72

Penalty for deficiency in Services

(o

1



In acidifion 1o tha liuidnted damages nol amounling (0 panaty A8 spesilind n
Clayne 7 2, waming may be ssued fo the Agoncy for mings deficancions on fe
pant I ithe case of sgnilicant dalickencies in Seivites causng sdverse sifen
on the Frajdcl or on tna reputabion of the Deparimant, olber panal action
meluding debarnng for a speaified padad may also painitiaiad as per policy of
the Departmant

8. FAIRNESS AND GOOD FAITH
8.1 Good Falth

8.2
821

28232

Tha Parlies inderakes (o act v good foith with respett 10 sach olfars fghts
undar this Agreamant and (o adop all reasanablé measenes 1o en6ure he
reglisatian af the objedtives of e Agresmanl

Cpa ration of the Agreemant

The Paties pacognisn that if in impractical In infs Agreament to provide Tor every
coatingency which may ardse during the ife of ine Agreemant, and ihe Poanies
hereby agrea Inal it is theirintention that this Agreament shall operate fainy 25
betwesn them, and without delimend 10 ine Interes! of sithel of tem, and hat,
it gunng the tocm of this Agmemant sither Party beliaves that this Agreement 16
operating untairly, the Partios will (g thelr best offors to agrea oh such actkon
a3 may De neceasary 1o remoye the cause or causes of guch unfaitness, bt
Tuliure 1o agree on afy actlon pursuant to this Clause shall nol gve rise loa
digpute sabipcl 1o arbitration In pecordonce with Clause B harecd,

SETTLEMENT OF DISPUTES

Amicable seitlement

Thi Parties shall use iheir best eforts to setia amizaply ol dspuios s0aing oul
of or i connaction with this Agreammsit o ie infeqretation fheceal,

Dispute resolution

Any dispuls. diference or controvensy of whatgver neture Rowsoaver arlsing
under or oul of ar in raintion o i Agreaman) (neluding s nlespretalon)
tiotwoan the Partiss. and so notified in wiifing by eilar Party s fhe otfer Parnty
ahie ‘Dispute’) shall, |n = Kt inslance. be anempled 1o be redolved amscably
i aosordance with the concialion procedura sot forth in Clauss 9.3

The Partes pores 1o usa heir et =forls far eesokang al Deputes anung uncdar
arin respect of this Agreemant pramptly equittitily and in goad faith, and faher
agine to provide goch oifer with regsonable sceess dunng nommal business
hours to all non-prvileged sacotde, Information and dain pettaning 1o By
Dispule

Conailiation

I the event of any Dispule bilween the Padies. allter Padty may call dpen
Addiiprel Sserefary, Department of Financial Servicds. lor  amicable
sellisirEnl. and upon such ralerance, [he saud persons shal mesl no later 1han
16 fen) days fram the dite of mlerence 10 discuss and altempt fo amisabhy
resiilye the Chspite o such masling doss nal ke place within the 10 [en) day
periad or the Dispute s fot amjeably setied wiinin 15 (fann) diys of the

‘-J._ﬂ.-:{ff e
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9.4

941

B2

843

CFY

B45

mesting of the Diapule is pol msolved as svdancad by 18 signing of writion
tarms of setiemant wihin 20 (hidy) diys of the nolica In witing refermad 1o in
Clausat 2.1 of such longer peniod a8 may be mutually agresd by the Parins.
sihar Pory may refar \he Dispute to arbiration In accordance with tha
proviamns of Clause § 4

Arpltration

Any ENsputie which Is not meclved amicably oy concllation, as-provided in
Cloise 93 ghill by Mnaly déesded ty referznce to amtealion by @n Arbital
Tibuml appoinsd in accordance with Clause 94,2 Sich srodration aball be
hald in accordance with the Rules of Arbiteation of {he Intarmptiona) Centre for
Alemiative Dusputs Resalulion, Mew Deliv Ote “Rules ), o such ofhar tukss s
my b& mutually sgreed by the Partizs, and shal be subject Lo the proyisions
of tha Arbdraton and Conedaten Aot 1995 The piace of =ush arbilration shall

be Dalhi. whiaie e Lapanmend has 16 Heatquartars and the language of
srtitration proceadings shall be English

Thitre shidil bo [a sole aibiliator whase sppalmiment] / lan Asbiiral Tribungl of
three arbir&tors, of whom sach Parly shall sefect one, and fhe thir arbitrstor
shiafl be appointed by thie two abibmlors so selected, and in the svant
ofdisagresment betwean the two drbltraton the uppﬂmunuuﬂ shall be muoda In
accuttdution with the Ruies

The mbitrators shall make a reasunad sward {the “Award”), Any Award made
It Aty artitraticin hild pursuan (o this Clause 8 ¢nas be final grd blading on the
Farties pa from the dite I s made, apd S Agsnoy and ihe Sepanmenl Sgres
and undienehy 1o Sarry oul sueh Awsard without gatay,

Tha Agancy and the Depaiment agree that an Award may be enforcad against
the Agency andier Ihe Ceparmant s ihe casn may ba, and their raspochive
el s wiha rver atludbad

This Agresmint an the rights ang enligations of the Parties skl remam in full
[rcm and affect, pending Ihe Award Inany srbirdtion proceedings heieundal,

I WITNESS WHEREOF, the Parties hereto have caused this Agreemant
to be signed In their respective names as of the day and yoar first above
writtan,

SIGNED, SEALED AND DELIVEREDSIGNED, SEALED AND DELIVERED

For and on bahai Far ard on bishalf ol

Agendy Cepanment

(Signatune) (Sigm aturs)
(Mamms) (M)

1]
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(ALrEsa)
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(Addrasa)
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Annex -1

Terms of Reference

(Raprodute Gehedufs-1 of REF



Annex-2

Deployment of Key Personnel

{Rafer Clause 4 of TOR)
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Annex-3

Cost of Services

(Reder Clause 6.4)

(Extimated onst of the Consultancy |8 Re. 33 [akh par annuin + GST)



Payment Schedule

Annex-4

(Clausg 5 of TOH)



Annex-5

Bank Guarantee for Performance Sacurity

Ta

[The President of Indo [
ACIng fhrougn

in gonsideration of Deparmsn of Flianclil Sarvices ading on behall of e
R e L — | [Mersinefer rafames

LRI 'ﬂeparl:n'mnl which expredsion shall, unlese rapugnant o ihe contesd
of meaning theresf, includn ®s successors, acmunistraiors and assigns)
awarding 1o

W harvirg s offes st . . (hereinaties malerred as the
.'u;“ nl'."'

wilinh expresson shall iniFss repugrant o ihe comest o meamng thareal
nmclude s successors, Emimatraiors, #xesulos End assignal, vids ke
Paparimant s Agresmen! ne dited | wirlued il Fe

SR | - {TF: 111 S S— TR L T Ty e
asthe

.l.gruulmnl'} e assgomanl o corsetingy sorvicus e respeel of e
frie nrd tie Ageney havirg agroed e
5 Baunk



didararsee amounting o R8s ... .. .. TRupaes
L IR L L N e T e R T ] ....}h

ine Daparman) far padormance of the sad Agraamant

e - {hnmlnﬂr!nf refpmed Lo a8 1he "Bank’) atihe
regues! of

the Agency do hmuar Lmdentake to pay 10 the ﬂ!pmﬂrmm an amaunt net

excsdding Ra. . . (FUpass ., JreGaers]
iy Wss of

damépe cased 1o of suflessd or would be caussd looof suffamd by Ihe
mepartment by reason of any oreadh by the sald Agency of any of fhe terma or
nonditions cantained n the said Agresmert

2 S . {inticen e sama of tha Banx] da horatey
undarzke to pay the amounis dus and poyable under nis Gunmniae withou]
arty et hafaly, o0 8 demarid fram the Departmant stating thal the
ampunticlalmed b dus by way ol [0 o damage caused 10 o7 would be caused
{0 or suffered oy tha Depatman by reasan of breach by Ihe smd Agency of
any of e terms or congitions contained m the saig Agreemany or Oy reason of
Ihe Agency s fallure Io perorm the s3id Ageeemenl Any sich demand made
on 'th biark sholl e condluske as regams the amolint dus ane payabis By th
Aank urmdesr his

Guarantee Howevsr. our labiity under (his Guarsntes shall be resliicied 1o an
WL nol axtauting R Lo e (Rupéuss

)

3.0 We o (ndicate the name of Bank | undeake 1o pay b the
Departmenl any monsy 5o camandsd nolwitkstanding any dizpuls-or dispulss
raisad oy the Agency In any sult or proceeding pending before any court ar
tribumal relating therels, oun llablily wodir this present baing absolule ane
UPsgUivocal The paymon so mads by us under this bend shall be a vilid
discharge of our Hakilily for paymen Ihermundar and Me Agenty shall havie no
glaim ngainst us for making suon paymant: _

4, W e [Indifaie i name of Bank) hifhes agree thRt the
Guaranies hemmln conlalned shall remain in full forcs and afact durng the
pariod Mat woulo oo requined for ihe parformanca of the salg Agregmen ano
thad |t shali confinee 1o be snforoeatiie 1l he dues of (he Depammant uide
at by virtue of the salg Agreement have beon fully pahd and s daime 2ofisfied
or dischargad or Uil the Dadarimani eérdifies thal the ferme and conditians of
the said Agreamesnt Nave e folfyand propaidy camed owl by the said Agency
and accordingly dusaharges Wis Guaraniee Unless a demmnd or Siaim wnder
this Guarantes is matls an esn wiiling on or before a paricd of one year from
thie date of this Guarame=s. we 8hill be dischamged from-all lNsbllify undes (his

Gsarpnies (hereafier
dr

b



5. WeE . [inclicate the name ol Bank) Wnher ngioe with the
Depatment et he Doepatment sl have the fullest tbedy withou! aup
caneznt and withou affocting I any mannes our oblgations heiended lo vary
any of the toime ond conditions of the siéld Agraement o to.extend Lme of
piformance by (he sald Agency from ime (o time o io postpans for any ime
or ffom tma o time any of ine powers exercisable by the Desanment agamst
the said Agency and 1o fnrbear of prfores Aty of fhe lerms and connilons
salating (o the sak Agreamant ant we shail not ba ralievied fram our lakiiny by
reason of any such varialion, or extansion being grantad 1o the said Ageney of
for any forbearance, act of omEsion an the part of the Depoatmant or any
indilgunes by ihe Oapariment s the sald Agepcy o1 any such matler ar thing
whaltsosdar which undar tha law relating 1o sbralies would, Bt for this pravision,
hnve the effoct of 5o (eleving us.

&, This Guéraites will not bz dissheged due (o e change in (e
Conatilution of tha Bank or the Agancyis)

7 We o {Indticate e n:m&ﬂﬂaﬂjlnwmﬂemunmm
ravoks this Guarantss during Its currency uxcepl with (he previous tansent of

ihe Cepa O in writing,

i Foe aupidancd of da ie Bank'n labidy untder this ranton
ahall nnmnum; 1r|: H= Lm Y Gn-r“

nk mir be fialits 1o e mnunl or any part theno! i e
portment serves n wn?rﬂt eipirm on e Bank in acoordancl with mﬁnmm

hareol, un or before ... e lindicate the dale faling 355 days aflas the
Bid i

ot Dala spatified In the RFF)|
Pated, (ne. .o day ol v )
Far ... b — -

(Nams of Bank)

{Signature, name and desgnation of Ihe Fulhonsad sgnatory)
Seal of the Bank:

NOTES:

(il The Bank Guamnipe should contsin the name, degignation aned cide
number of the officer(s) signing the Guaranite.

(i THe adorens, talephane no. and othor detalis of the Head Office of ha
Sank os wall ns ﬂiwusnﬁmm dhiild be metitiomed o0 e
covesing istler of isauing

"
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SCHEDULE-
(e tils ] 1]

Thia Mot further expiaing ang lustrates the provisionn of Clausa 2 3 of the RFF

and shail be read togather (heraiith in dealing wilh specfic cases.
n._qanﬁu anould be desmed 1o b m g confiict of interest situation if 4 can ba
reasonably conclidad (al meir |'IIHIHIII1 i & puainess or thew personal (nipes
could Impn.'npnr'ly influenoe theli judgment in the oxaicies of thel duitisa The
procaas Tor selction of Agencwes should avad boin &otuol and perceved confiic
af inferest,
Canflict of Inlenest may ande’ betwesn the Depatmsnt and a Agency of between
Agmncies and present or Rulyre conceswonanas’ conlmcloss. Some of the
situatians that woule invalve conflict of inferest are ijannfied below:
{m) Doparmanl and Ageheies

{1 Patenbial Agency should nol Be peivy 1o infommation from fhe

Drarpartmant which s net avallabls (o olhers.
Iy Patentad Agency showld not have daefinad the pro|ect whie e i
working for the Departmant
) Ees i concassinnaimel saniracinrs
il No Agency should have an ownerstip nteresl or a confinying
busitiess inlerest or an ongong relationship with o poiential
concassonaine conltacior save and excup! relslionatips: resbicled
& pritject-gpacilic and shod-lerm assignments.
(0. Ma Agency shouic e invoived In gwning or oparating entities
reautting from the project
i No Agency-sheuld bid for works ansing frem ihe pregesl
The paricipation of companies thal may be invelved &5 Invesiors o CoNsyMEes
and officiais af e Depaament who have cumant or mcent connectiing o tha
compinles Irvalved, inamifole, Tesds 1y ba mdalded

The momal way lo denify conflicls of imerest Is Ihough self-deciaraion by
Agencies \Whers & corficl sxists, which Has not beesn deslssed, oompeting
companies anm fiuety 10 BRng thie i the nobce of the Depantman. All conficis must
e discinred us and when (he Agenoles become sdare of them

Aniother dgprcach towards avolding @ conflict af Interest |2 through this Uge ol
Thinase waiin® 1 2vord e Mow of commarclally senstive nformation from ona
part of the Agency's company to anather THS could help overcome the pratilam
ol avallabilty of imitad numbers of sxpests lor e project, Howeyer, in reallly
efective dparation of "Chinese walls" may be b dificull proposition. As o gensiml
ruls, l@rgaer pompanieg will ba mone capable of adopling Chinesa walls appiaach
han wraller compaties Althougl, "Chiness walli™ Nive Daam relathaly cominon
far many wwn they are an increasingly discredited means of avolding conflicls of
Interest and should be considered with caullon. As i rule"Chivess walls™ should
Be conmosred as unacceplabie and may be acceplad only 1N exdaptional tases
apan Wl siesiosure by & Agency oodpled with provison ol safequards ta the
salsfaction of the Deparment

Anuihar way 1o avaid conflicte: of intefmst s thraagh (e appropnato groeping of
tasks For sxample, conflids may anes I Agences amwing up the larms of
refetence of tne propased documentation are also edgible for the conseguent
as=gmanl or projec

Anafher form of confliet of mierest calied “srope-craen’ afsas whitn Agendés
advacals eithor an ynndcessary bicadening of thie temss of reference of maks

o —
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reogmmendations wiich @ pol in the bes: mieesis of e Deparimant bul which
wit genorate fudher work far the Agances Some forms of A E ST
amangements are mors (kaly i6 |sad to scopa-cresp For example, |Ump-sum
‘contracts provide fewar Incenlves for s, while bmg gnd moledol controcis
prowide il in incantives for Agancies fo extand tha lengih of thein asslgrment

Eviry projoct cantiing polantlal canfics of imerssl, Agsncis should nol anly sveid
any conflict of inerest, insy should repart any presant’ fotentsl contict of inferest
o e Cepadmen & the sardesl  Officals of e Depanmeant volved m
devalopman of a project shal b reaponsible for ldentifying ana resalving any
conficts af jpletest, it should be snayred fhat sofequirds ore in pace 19 presere
fair anvd open compeition &l measures should be taken lo glmimate any conflic)

af interes! wrising at any $1aga n ihe procass:
HL’H_
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TECHNICAL PROPQOSAL
Famed
Letter of Proposal
On Applicant's ketter haad)
iDale and Referenca]

To.

Sib: Apcatntinen of Agency for Bacial meada managament
Daar Sir,

Wih mference to yous RFP Document  dated revemrmrrrey | UYHE,
havinga kamined oll rlevant docurmen!s and underatoct Meir contints, hereby
submi our Proposal for sdluitlon &8s Ageady for Seeial medks managomsnt
ihe “Agancy’) lor Deparimant of Fimancisl Services Thi proposal is
unmoaditional and unguilified,

IANe mcknowiedge thal the Depatmant will be relying oo the information
provided in e Proposal and the docuiments sccompanymng the Froposal fof
welection af the Agency, and wa caitify that all minrmation privided in thi
Propogal and in 1ha Appendicey & tie ah carredt, nothing fad Deen amifisd
whieh renders such information misteaning, #nd all documents accompanying
=iich Proposal ars true copies of thajr raspaclve anginais
This statemant ia maga fantho sxgrass purpess of appalntment as he Agehcy
fon [he aloresad Project _
\vie shall make gvajlable 1o the Depariment any acanivna infonmation 1§ may
deam necesanry or ioyuire for supplemanting or-authanficating the Propasal,
Wile acknowticge the nght of the Depariment & rapsnt sur application witheu
asslgning any reasan or olnenwiss gnd hemsby walve our tighl (o challenge
Ui sarres an ity Bosaunt whatsos=al
AN captify that in the last three yaars, we o any of oul Assocliles have
reliher fellug 1o pesform on pny confracl, an evidenced by impostion of
apemally by an arbitral of judicrRl -gunenty or 4 judicial pranauncemEn o
artrtrahion award against the Agphian ner been expefiod from sy projec! of
commet by any pulilic autherity nor kave had any cantract lafmingiec by any
public authority for brésch an oor parn.
"We dacinra that:

(4) e heve examined snd have no resenations to me REF

Documents. meliding amy Addariduim [ssueed by tha Qispartmet,
B) LW e net have any confllc of interest In wccerdance wilh Clause
2.3 of the RFP Documant

e
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ta

14,

TH,

e} VN have not ditsctly ar ingirectly o through an Rgent enghged o

mdilged ooy comupt prachics, frepdulgnl pracice,  coercie
orpolice undeslable pracice o sesliiclve pratiice. as dafined In
Ulguse 4 3 of Ihe RFF document. in respect of any lender or request
for proposal jesued by or any agresmepl snisfed antc owith (e
Dapatmant ar any olher public sactor eantarnase or any govamment,
Cenital or Sinte, angd
s W/ hershy certify Ihat we have fakan steps to ensure thal In
conformily with the provisions of Section 4 of the RFP. po. person
acting tor us of on our oehall will engayge in #Nly comupl practice,
frauduleni praciice. ooerclve practice. undesiable practice or
regtrictive pracmion
Uive understand inal you may cancel the Selecton Process al apy lime and
thal you nre meithel bound lo accapt any Propasal inat yoo may teceive nor
by salect the Agency, wilhoul Ineu r‘rnu any labiily 1o the Appleanis in
ateofdancy with Clause 2.8 of the RFP docuran
1NAVe decisee thit we 2ie nol 8 mamdar of ary ofher Consamium applying
fon Satscfion a3 Bn Agancy
e centify that in regand 1o mitters oiner than secunty and inlagaty of the
eduntry, ws or mry of our Assccigss have not been dorvicled by-a Coart of
Loy af indjcled or anverss ardiets passed by B regustony authoriy, whch
winld cast i donibt on our ability fo undanake le Canbullancy for the Sruject
of which relites o 3 grove pfeccs thil cutrages k8 mol senss of thy
cairmianity. '
e further cerify that in regand to mattars reianng to securily and integrty
of the country, wh Nave not besn chameshusted by Wiy apency of e
Govemmenl or convicted by 2 Coul of Law lor any offante commilied by
us of by any of our Aspociates
Ve further cenify that no inviesligalion by a reguiatary aufhority s pending
olthiol againal vy or against i ke angaged twam membus 'We Horeby
Irrevocably waive any right or emedy which we may have at any siages at
law of Rowsasvr atftrmss alising to challenge or question any datislon
takon by the Dopanment fand! or the Govemment of Indla) ' connection
with the seiection of Aganey or In cormscfion with the Ssloction Process
itzal! i respact of the above memticned Pridject.
\AWe agree prd undesstand that the proposal i subledt to e provisions of
o REF gooumaent (0 no casa, shall ['we tEve Ay cloim or dght of
whatspaver natura if tha Consuliancy for the Froject g nol awarded fo meus
ar aul proposal ks not ooered of fjecliad
IAve agsme 1o keap IRis offal valid for 120 (Ons Hundred Tawanly Chays)
days fiom the PO specilled in the RFF
A FPowet ol Atorrsay 0 levour of Lhes avthorzad sigratony (o sign #mnd
subimil Ihls Propesal and doclmants |5 attached mamwith il Farm 4.
In the svart of my'our flnm Baeing selacled as the Agendcy, Vwe agrea to enter
It & Agreamant | scsardanco withy tha tonn at Sehadule-2 of 1hit AFF
We agree noblo ssek any changss in the aloresaid form and agres lo abide
by the same
e havae studmed HFPand all other documens carstully. Ue understand
thal excep! 0 lhe pxien) as sxpressy sol farh 7 ine Agraament, we shall
hiven na claim, dght or tille arining oul of ary documents ar ‘nformation
penvided 1o us by e Deparfment o In respest of sny makler ansing aut pf

‘!&i’ =

[ |



L]

or apaigerming o relaling fo the Selection Process (ncluding the award af

Corpulancy
This Finaneal Proposal ts baing subniltied separately. Ths Technioat

Priposal read with the Financlal Propesal shall consifite the Application

which shall e binding on us
We agree and underake 1o sbide by all the larms mna conditions of ihe

RFP Documont.
In‘witness themaof, |fwe submi this Froposil undan amd in sesordance with

ity leeme of ine HEP Documend

Yo faithifully,

IS gnitue, name and designation of the aulfotssd signator)

(rame dnd sesl of the Applicany’ Lead Membsi)

dor

.



Form-2
Particulars of the Applicant
Tiie of Consultancy o

 Stale whather zpplying as Sole FirmiCampany or Lead Member of a
cansortium

Sols Fam

or

Laat Member of & consortium

—
.



State tha foliowing
Namsa ef Flrm

Legal status (.9, sole proprietutship OF parmership).

Country of Incorpatatian:
Reglsterad addiess

Yaar of Inconparation
Year of commencoemenl ol business
Principal place of business

Nama, dasignation, sddress and phore numbers of auiharised signatory of
he

Applicant
Desigralion’
Company!
Addrass:
Phara MNe

E-mall addrass!

ra



| If the:-Applicant is Lead Member of a cansarium, state the following for aach
of the olkar Member Firma:

(1} Name of Firm
(i) Lagal Status and couniry of inoorporation

{m} Registared acdress and principal place of busingss

Forthe Applicant (in case ol a commorilm, for osch Membien), siate
Ihe fallowing rformation

O Ir‘r ciass of nan-lvdan Firm, doas the Frm have busmess presance
n lngia?

Yea/No

If 80, provide the office address {e2) in India

75
e




(/Y =a8 e Applicant/ o any of its Associates aver faded 1o completa
any work swarded t L 0y any public aithority/ antity in last five
yEArs”? '

Yas/MNo

(ili) Has the Applisant or ary membar of fie consortium been placklisted
by any Govemment department/Publlic Sector Undaraking in ina
last flve years?

Yashlu

i) Has e Apphcant or any of the Mambers In casa of & cansortium
nesn penallsed by any oiganization for poor quality of wark o
braach of contact in the last five ysars?
resNo

fw) Has-Te Applicant or any of lis Associatis, I cuse of @ consariium,
suffered banlbrupicyfnsolvancy in the last fiue yearm?

Yeu/No

Nz, It nower to ony of thi quostions ad (i) to (v] s yes, a Applicant Is not
aliglbia for thin consultancy sssignmant,

(Sgriisne, s and desgration of e alithored sigradiny )

Far o tin baduatl of

T



APPENDIX A
Eorm3:
Statement of Legal Capacity
(T be Knwanind on ine etier h=ad of the Appicant
Rl Dotz
Te,

Cear Sir
Sub’ Appaiibmeit of Agancy for SOCIAL MEDLA Marnagament

IAe hareby coafirm thol we, the Applicani (along with other membars in
cAse of aansartium, the constution of which has besn described in tm
Proponal) satisly the 6l snd conditiohd Bed dawn in thy RFF dooumdnt

Ve have sgreadithal . o - (ineart Appheont’s namod will
ant as

th Laael Memmber of our cansortilm,

UV v ageasd ial o (et Incdlvidieal's name) will st
Pl ; ;

our Authonsed Reprasentativel will act as the Authonsed Representabve of
Ihe eonsanmim an our behall and has been duly suthbizsd e sibmil our
Propozal. Fufther, the authorided signalary i vasivd with régquisite péwers
fe furish such proposal and all other documents  informatinn or
communication and auiheniicite e w=ima

Yours lulthlilly.

[Eaginiture, name-and desmghraton of G adhonsed signnkoy
For andd en Behialf ol

Yo



APPENDIX-|
Eorm-4
Power of Atlorney

Kpow all men by thesa presents; We. . .. i (narme of
Firm ond nddress of the megatered  office) do  heredy

constitile; nominate appointand sulnorise M/ Ms son/
daughtar, Wite and presantly residing at ........... . \wha i pregen Hy ermployed
with/ retained by s and hoiding pesition of | ag our trug and lawiul

attorney (hareinafter refarred o as the “Authorigsd Represamatve’) lo do in
our name and on auf behal! all such acte, deeds and Hings a8 ara NEcassary
of required In connection with or nadental to submiksinn of our Propasal for
and selection as Agenty for Social media managament lor Departmant of
Financial Se~vicas (the “Department’) including put not Himited 1D aigrng and
submissian of all applications, proposals and other decuments and Writings,
partcipating m pre-bid and sther conferences and providing Information/
responges o (he Departmeail, repreésdnting us in afl mafiers before |he
Deparment, signing and exscution of &l contratls and uncanakings
conspquent to acceptance of our propasal and generally dealing with tra
Department in all mattars in connection valh of reialing te or ansing out of our
Propokal for the said Project andfor upon mward themtl to us Wil the sntefing

inta of the Agreement with the Department

AND. we do hareby agree 1o ratily and confirm -all acts, deads and Tnings
iawtully dena of caused to ke done by our sald Authorised Repraseniatlve
pursuant o and maxerces af the powais confermed by Inis Power of Altomiy
ard thet all acts, deeds and ihings dore by our said Authonsed
Representative in exercise of the powers hemby confemed shinll and shall
atways be deamed lo have baen dona by us,

N WITNESS WHEREOF WE, ... THE ABOVE

NAMEDPRINCIPAL HAVE EXECLTED THIS POWER QF

ATTORNEY ON  THIS... o DAY OF .20
Far

(Signature, name, dasignation and address)

Witnesses

2 ‘}A_v

TH



Notansad

Accaied

(Signature, name, designalicn and address of he
Aormey)

Mol

The mode of sxacumon of the FPower of Aftormsy should be i
accerdance with he procedure. f any. lard down by the agoiicable by
and e shader documenis-of the executint(=) and wihan it is so reguiod
the zame should be under camman seal affived In sccardance with the
e procedus

Whersver requised. (e Applicant should submil for verification the
exirac! of the charter documents and oihar doguments sueh as o
resalutionpower of afformey in favour of the Auﬂrmn exesuling this Fower
of Attamey far the delegation of pawer hemundar on behsit of the

Apphizant, .

Far a Power of Altomey exsculed ard issusd oversaas tha document
will atso have to be tagalised by the Indian Embassy and rofirised in
the furtsdichon whens the Powee of Attormey s baing mswed However,
the Power of Atermey provided by Applcants from counities that have
signer the Hague Lagisiation Convantion, 1961 are nat required to be
iepalra.ed by the Indian Embassy if # caires & conforming Aposiile
curhificale.

Qq/_

b



Form-5

Financial Capacity of the Applicant

S.No.| Financial Year | Annual Professional Fea from Advisory snd |
Consultancy Services
[Rs}
i
&
3
AVETHOS

Certificate from the Statutory Audiors

ate

This |s 10 conlity. tha)

Mame and seal of the audit furn

Lo |[name af e Appicant) has received thi

paymenisshown above against (he respechive yeas off account of professions
fesd from adulson and consulling savices

(Sgnature, name and designation of the authorsad signatory)

nln gasa the Apphoant uoes not nave & ﬂ'[mﬂmy ayditor, it =83 provida hecamificate

from s chanered accoumdam that ordinardy audids e snnual accunls of |

Apphcant
Note:



.

Plaasa do nol altach any piirted Annual Financlal Statdment,
In case of conaprium, Form-5 ahall be submitted by il members of the-conacriium,

g~

H1



APPENDIX

DEscRIFTION OF SociaL Memia ManaAGEMENT METHCDOLOGY, BRANDING
STRATEGY AND RoADMAP IN RESPONDING TO THE TERMSOF REFERENCE

A desddplion of the apgronoh. methodology and work plan for padorming
the assignmant, |Acluding a datéilgd descrpban of the propased
meffiadology and staffing

Mots:

The Finansal quale ahall nol ke mentanad n any place excent a financial
proposal (Appendie ||)

der



Form-7

Abstract of Assignment of the Consultant

S No Name of Project | Name of Glient Professional Feos
' ' Received by the

applicant {In Rs
Lakh)

]

5 o =

. —

p =

o

The Applicant should provide detalls of onty those assignments that have beenundariaken
by L undar its gwn namae, In case the Applicant has not ecsiued the profasdional fees fol
thie angemg assignment, the 2ppbeant must furnish cenficate fram cient daamy mentioning
e seope of wok snd consultancy fess lar i sspigniment.

it ihe wvent that Ihe Appiicant doas nol wish 1o discloss 1he actus! fee eocobied for any
particutar ansgivment; A may state that i has recensd s thin e amounl specified for
elbalbiblity Levdirr thils RFP '

Gartificate fram the Statutory Auditors af [Name of Campany]

This is ta certify fhat the rformaton contamed m Cojumn 4 gbove |3 camec
a5 P the ANt of the Applimﬂ andl! ar the: dlignts

Clate

(Sgreptoeen, warren aned depigration af e aabonsod signafory]

g ared ssat of e gl e

win Gasethe Applicard dakl nof have a statulory sdditel’ T shalf provide thoceHilcaie
from s ohafered accountand that ordmanty awdis the anmual accourts of the
“Applicant,

‘«U/-HL--"F

|



APPENDIX.|

Particulars of Key Personnal

|Hn| Designation of Key |

Personnel

| (2)

Name | Educational Langth of
Qualification  Profassiaonal
Experience

(3) (4) (3)




APPENDI-I
Farm-9
Currculum Vitae (CV) of Professlonal Personnel

1 Prnrﬂl:]&qd Foslion [For each posilion of key protestioral sapante fom wil be
prapared) _

2 Name of Firm:[Insen nsme of inm proposing (he guf

A.Mame of Staft[insan full nams}

A Briat Fioflle of Propossd Stafl, [Provide suimmany ol groposed sta¥ expenence
qualibaations antd sohievemants in no marg than 2560 wornds|

5 Date of Bipril

B Matienallly: . _ .
¥ Educinn [hdicats callegeiuntvarsty and oithar spectalicsd sducition of ilall
e mbier, gling raimes of Insfitutione, degreas oblalndd, abd dales df obtalnmsnl]

& Mambarship of Professional Associanons

g, Diher Tralning

10 Countres of Wark Exparienca; [le countrias whar stall has worked |0 ihe lad ten
yeairs)

11 Languages [Foreach ianguage indlcate proficency; good, falr, or poar m spesking,
beading, and witing]!

12. Employmart Record | Starfing wilh presant posiion, Rst W reverse order guery
amployrmaent held by stall member singe graduation. giving for each =|np|uwn¢nl (sl
farmat lere below) dates of employment. nama ¢l employing organization, positiond
el ] _

e ¥ ar]| T [Yrai].

Employer.
Fosdions hasd:

13 Detalled Tases Assigran’ [List all tasks 1o be peomrmed under this Assignment]
Woek Underaken hat Sest lustates Capabiity to Handie | Tazhs Asaighed [Among
the - Assgnimantfons @ whith Ihe stafl has teen invelved, idicaie the fllowing
infermation for those Assignmentijobs that best lastrate stall oapability (o fo handie
i t2daks |lsded under pam 12

Hame of Assigrmaent or prolect Eooplogor

Yaur L.ocation:
Wwin proyect fedturos;

Paslitms hasd

Astivilids periorried

(Sighature and fame of the guthorsed egam oy of the
Apglicznt)

Y-



1 Uik feparaie farm fov 2ach Key Persannal

2. Ench Iﬂage_-urmg LV shall be signed and daled by both the personnel and
Applcant firm a'ong with the seal of tha firm, Phatacoples will not bo considersd for
@valuation.



AP 1x-4
FINANCIAL PROPOSAL

Covering Letter
(COn Applicant's later head)
(Diata and Ralarenca)

T,

Sub=mct Appolntment of Agency for SOCIAL MEDIA MAMAGERMENT
Dear Sir.

e, . . (Applicant's nama) hecewilh enclose Ihe Finanoal
Propozalion selaztion of i fom #s Agancy ol Social media management wdicatod
above

1A e thot this affar shol el valid lor o penod of 129 (one Bynsmed and twity) digs
from the Proposal Owe Cate o such futher pariod as may be mufaalty agreed upon,

Yaurs fatthfisty,

(Egnaluwe, naime wid dewgnstisn of (he auhops=d sigralony

¥

[ )






