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1.  Financial Inclusion 

 The Government initiated the National Mission for Financial Inclusion (NMFI), namely, 

Pradhan Mantri Jan Dhan Yojana (PMJDY) in August, 2014 to provide universal banking 

services for every unbaked household, based on the guiding principles of banking the 

unbanked, securing the unsecured, funding the unfunded and serving unserved and 

underserved areas. 
 

1.1. Access to banking 
 

  Banking Service Points: PMJDY aimed at providing banking service points throughout 

rural India by mapping over 6 lakh villages into 1.6 lakh Sub Service Areas (SSAs). Each SSA 

typically comprised of 1,000-1,500 households. Out of 1.6 lakh SSAs, 1.3 lakh SSAs are 

covered through interoperable, online BCs and remaining 30,000 are covered through bank 

branches. BCs deployed in rural areas also provides interoperable Aadhaar Enabled Payment 

System (AePS) banking services. 

The strength of bank branches and ATMs has been augmented over the years. 

Following tables show the number of bank branches, ATMs: 

Table 1: Table showing the number of bank branches of Scheduled Commercial Banks: 

AS ON RURAL 
SEMI-

URBAN 
URBAN METROPOLITAN TOTAL 

31.03.2014 41,862 32,590 20,828 22,544 117,824 

31.03.2015 45,118 34,963 22,354 24,058 126,493 

31.03.2016 48,244 37,647 23,944 25,610 135,445 

31.03.2017 49,820 39,059 24,977 26,655 140,511 

31.03.2018 50,735 39,694 25,377 26,887 142,693 

31.12.2018 51,030 40,166 25,655 27,148 143,999 

 Source: RBI 

 

Table 2: Table showing number of ATMs of   Scheduled Commercial Banks (SCBs), 

Small finance Banks (SFBs), Payment Banks (PBs) and White Label ATM Operators: 

As on Off-site  ATMs On-site  ATMs Total  ATMs 

31.03.2014 76676 83379 160055 

31.03.2015 92337 89061 181398 

31.03.2016  97149 101950 199099 

 31.03.2017# 112666 # 109809 222475# 

31.03.2018# 115471 # 106776 222247# 

31.12.2018# 113639# 106412 220051# 

               Source: RBI                    # Includes ATMs deployed by White Label ATM Operators. 
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The number of card acceptance devices of Point of Sale (POS) has increased from  

10.7 lakh in March 2014 to 37.22 lakh in March 2019. 

1.2 Performance of PMJDY:  

The performance of PMJDY in terms of accounts opened, deposit balance and average 

deposit balance over the time is tabulated as under: 

S.No          Item Mar-15 Mar-16 Mar-17 Mar-18  Mar-19 

1 
No. of PMJDY 

accounts  (in Crore) 
14.72 21.43 28.17 31.44 35.27 

2 
Deposit in PMJDY 

accounts (in Rs. Crore) 
15,670 35,672 62,972 78,494 96,107 

3 
Average Deposit per 

PMJDY account (in Rs.) 
1,065 1,665 2,235 2497 2,725 

4 

Number of RuPay debit 

cards issued to PMJDY 

account-holders (in 

Crore) 

13.14 17.75 21.99 23.65 27.91 

It may be observed from the above table that on major parameters, consistent progress 

has been observed under PMJDY over the years. Since its inception, over 35 crore new 

accounts have been opened and over Rs. 96,000 crore has been deposited by the newly 

banked people in the formal banking system. The number of operative PMJDY accounts has 

increased from 17.01 crore on March’17 to 27.54 crore on March’19. There are 53% women 

Jan-Dhan account holders and 59% Jan-Dhan accounts are in rural and semi-urban areas. 
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1.2.1 Rapid financial inclusion of women: Out of total savings accounts, there were overall     

27% female accounts in March 2014.  However, under PMJDY, women accounts constitute 53% of 

the total Jan Dhan accounts as on 30.3.2019. 

1.2.2 Rapid growth in deposits in the PMJDY accounts: As against an average balance of 

Rs. 1,065 in accounts opened under PMJDY in March 2015, the average balance has 

grown to Rs. 2,725 as on 30.3.2019 with an overall  balance in PMJDY accounts of              

Rs 96,107 crore. 

1.2.3 RuPay Debit cards: A total of 27.91 crore RuPay debit cards have been issued till 

30.03.2019 to PMJDY account-holders. Apart from banking convenience, these cards come with an 

inbuilt accident insurance cover of Rs 2 lakh.  As on 30.03.2019, a total 4,657 accidental claims under 

this RuPay card linked insurance coverage have been paid. 

1.2.4 Overdraft facility for PMJDY account holders: An   overdraft   facility  of    up to     Rs 

5,000 ( since enhanced to INR 10,000 ) after  satisfactory  operation  in  the  account  for  six  

months is  available  to provide hassle free credit to the beneficiaries under PMJDY. 

1.2.5 Life Insurance cover under Pradhan Mantri Jan Dhan Yojana (PMJDY) 

 

 Pradhan Mantri Jan Dhan Yojana was launched on 28.08.2014 to open bank accounts 

of people not covered by banking services. One of the benefits under the scheme is providing 

life insurance cover of Rs 30,000/- on death of the life assured due to any reason to the 

deceased’s family who have opened bank account between 15.08.2014 to 31.01.2015 (subject 

to Govt. guidelines and eligibility criteria provided). For availing life insurance cover of 

Rs.30,000/- under this scheme, a person should be between 18 to 59 years of age and he/she 

should have been enrolled under PMJDY between the above specified periods. The scheme is 

being implemented through Life Insurance Corporation of India (LIC). During the financial year 

2017-2018, an amount of Rs. 311.10 lakhs has been paid towards total number of 1037 claims. 
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1.2.6 Enablement of interoperable, speedy and accurate transactions, through linking of 

accounts with Aadhaar number: With 84.5% operative accounts opened under PMJDY 

seeded with Aadhaar number on user consent basis, customers have been enabled for 

interoperable and immediate Aadhaar-enabled transactions, including those for direct benefit 

transfer. 

1.2.7 With a view to further deepening the financial inclusion interventions in the 

country, PMJDY has been extended beyond 14.8.2018 with the focus on opening of accounts 

shifting from “every household” to “every unbanked adult” and making the scheme more 

attractive with following modifications: 

i. Existing Over Draft (OD) limit of Rs. 5,000 revised to Rs. 10,000; 

ii. There will not be any conditions attached for OD upto Rs. 2,000; 

iii.  Age limit for availing OD facility revised from 18-60 years to 18-65 years; and 

iv. The accidental insurance cover for new RuPay card holders raised from existing        

Rs.1  lakh to Rs. 2 lakh to new PMJDY accounts opened after 28.8.2018. 

1.2.8 A digital pipeline has been laid for the implementation of PMJDY through linking of 

Jan-Dhan account with mobile and Aadhaar [Jan Dhan-Aadhaar-Mobile (JAM)].This 

infrastructure pipeline is providing the necessary backbone for DBT flows, adoption of social 

security/pension schemes, facilitating credit flows and promoting digital payments through use 

of Rupay Cards and thereby accelerating the pace of attaining the goal of a secured, insured, 

digitalized and a financially empowered society. Around 8 core PMJDY accounts are 

receiving Direct Benefit Transfers (DBTs) credits under various schemes of the Government. 

 

1.3 Promotion of Aadhaar-based biometric authentication and digital payment 

solutions:  A digital revolution is in making with more than 100 crore Indians having digital 

identity through Aadhaar & mobile seeding, enabling them to authenticate and carry out 

financial transactions. Using biometric ID, highly cost-effective payments solutions have been 

created both for banking services and for retail payments. There has been significant growth in 



5 
 

digital transactions- UPI, AePS, RuPay Card. In the financial year 2018-19, there were 535 

crore transactions amounting to Rs 8710 crore through UPI, 112 crore transactions amounting 

to Rs 1172 crore through RuPay Debit card at POS and E-Commerce and 169  crore 

transactions amounting to Rs 680 crore through AePS at Banking Correspondent  points. 

1.4 Jan Dhan Darshak, a geographic information system(GIS) mobile application, has also 

been launched to provide a citizen centric platform for locating financial service touch points 

across all providers such as banks, post office, ATMs, CSC, etc. These services could be 

availed as per the needs and convenience of the common people. The web version of this 

application is Findmybank (findmybank.gov.in). This application can be used for various 

administrative purposes like business strategies for banks. Over 6 lakh FI touch points have 

been mapped on GIS which includes 1.5 lakh bank branches, 2 lakh ATMs, 1.5 lakh Post 

Offices and 1.3 lakh BCs. 

 

 

 

 

 

 

 


