Summary of Audit Report on Department of Financial Services

Traﬁsparency Audit w.r.t to Proactive {Suo Moto} Disclosures u/s 4 of the RTT Act,2005) of
Department of Financial Services for the year 2024-25 conducted by Arun Jaitley National
Institute of Financial Management (AJNIFM), Faridabad (an Autonomous Body under
Ministry of Expenditure, GOI).

The main disclosures are w.r.t. 1) Organization and Functions, 2) Budget and programmes, 3)
Publicity Band and Public Interface, 4) E-Governance, 5) Information, as may be prescribed
and 6) Information disclosed on own initiative. Under the aforesaid main headings, about 150
subheadings have been delineated/created by the CIC, making it a very comprehensive/focused
" audit format. : '

AJNIFM has attempted a very comprehensive audit and submitted its remarks/observations in
subheadings/seiial numbers after cross-checking the Department of Financial Services web
portal/lURLs mentioned by them. At the appropriate places, AJNIFM has also made
suggestions for improvement with the ultimate aim of encouraging high-quality proactive
(Suo-moto) disclosures of information for the benefit of the public/citizens at large.

Category ratings for each subheading/serial number have been done after cross-verifying the
Web address/URLs mentioned by the PA. The marks awarded column is accordingly auto-
populated.

Kev observations under the specified broad headings are outlined below:

i

The audit of the RTI page of DFS indicates that the department has proactively disclosed
essential information as required under Section 4 of the RTI Act, 2005. This includes details
on the powers and duties of officers and employees, procedures followed in decision-making,
an officer directory, an updated list of CPIOs, information on foreign and domestic tours
undertaken by Joint Secretary-level officials, and relevant data on subsidy programmes, among
others. . :

However, certain areas have been noted where the disclosure of information may be
further improved, and the following suggestions are offered to enhance the completeness
and compliance: ' ' '

1 Compensation System:

It is recommended that the RTI page of DFS incorporate details regarding the compensation
framework as specified in the department’s governing regulations, in accordance with point
(1.9:2).

ii.  Total Budget:

DES may consider disclbsing the total budget allocated to the public authority, along with
relevant financial details, to enhance transparency and align with the proactive disclosure
requirements under Section 4 of the RTT Act, 2005 (2.1.1),



ili. CAG & PAC Paras and Action Taken Reports (ATRs):

With reference to (Point 2.4) while it is possible that information related to CAG and PAC
paras and the corresponding Action Taken Reports (ATRs) laid before both Houses of
Parliament exists, no suitable link has been provided on the RTI page to access the same.
Providing a direct and accessible link would enhance transparency and ensure alignment with
the proactive disclosure requirements under the RTI Act, 2005.

iv.  Citizen’s Charter and Performance Reports:

Under (Point 4.4), since this requirement is applicable to the DFS, information such as (a) the
Citizen’s Charter, and (b) six-monthly reports on performance against the benchmarks set
therein, may be appropriately disclosed. Providing suitable links to access these documents
would support proactive transparency as envisaged under Section 4 of the RTI Act, 2005.

v.  RTI Applications, Appeals, and Orders:

Under Points (4.6.1 and 4.6.2), information regarding the receipt and disposal of RTI
applications and appeals, along with the orders issued, may be disclosed on the RTI page.
Making this information accessible would contribute to greater transparency and alignment
with the proactive disclosure provisions of the RTI Act, 2005.

vi.  Security Certification

DFS may obtain the necessary security (STQC) certification at the earliest and disclose the
same on its website (6.2.1 & 6.2.2).

Overall, the Department of Financial Services (DFS) has made commendable efforts
towards proactive disclosure in accordance with the provisions of Section 4 of the RTI
Act, 2005, by publishing relevant information on its official website, thereby obviating
the need for citizens to seek such information through formal RTI applications. It is
recommended that DFS duly consider the observations and suggestions outlined above to
enhance further the scope, clarity, and accessibility of the information disclosed.
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